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ABSTRAK

Dalam sebuah tampilan website perlu diperhatikan aspek User Interface (Ul) dan User Experience
(UX), karena tampilan desain yang mudah dipahami dan memenuhi kebutuhan pengguna dapat
memudahkan pengguna mengakses sebuah website. Puskesmas Cimanggis yang terletak di
Kecamatan Cimanggis, Kota Depok saat ini sudah memiliki sebuah website. website Puskesmas
Cimanggis yang ada saat ini masih memiliki kekurangan seperti poli layanan yang tersedia belum

lengkap dan belum adanya informasi detail yang menjelaskan layanan kesehatan yang ada di

Puskesmas Cim: n itu tampilan website
Puskesmas Cim: akuks desain nya. Maka dari
itu diperlukan o pengalaman pengguna
ketika mengaks dapat meningkatkan
pengalaman pe pengguna, metode ini
memiliki 5 tah Pada metode tersebut
dilakukan analis embuat solusi desain
website yang sé
Usability Scale)

yang termasuk

gunakan SUS (Sytem
ata SUS sebesar 80,25
ktikan desain website
yang dibuat muc

Kata Kunci : U ability Scale

In a Website dis ) and User Experience
(UX) aspect, beca ets the needs of users can
make it easier for users to gis located in Cimanggis District,

Depok City now has a Website. Cu anggis Website still has dificiencies such as
the available medical services are not yet co e and there is no detailed information explaining
the health services available at Puskesmas Cimanggis and there are still parts that cannot be
accessed. In addition, the Puskesmas Cimanggis Website display has never been updated in terms of
its design. Therefore, optimization of the UI/UX design is needed to improve the user experience
when accessing the Puskesmas Cimanggis Website. Design thinking method can improve the user
experience and create a Website design that meets the needs of users, this method has 5 stages,
empathize, define, ideate, prototype, and test. In that method, the analysis of problems and user
needs is carried out so that a Website design solution can be made that meets the user's needs. The
results of testing using the SUS (System Usability Scale) on 30 respondents resulted in an average
SUS value of 80.25 which falls into high acceptability and grade scale B and proves that the Website

design created is easily understood by users
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