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Kata Kunci Penelitian ini berjudul “Strategi Humas SMK Penerbangan Angkasa
Strategi Bogor Dalam Meningkatkan Kualitas Pembelajaran Di Masa Pandemi
Komunikasi, Covid-19” Humas SMK Penerbangan Angkasa Bogor banyak melakukan

Meningkat Kualitas | strategi dalam memberikan pelayanan informasi publik karena masa
Pembelajaran,Covid | pandemi’ covid-19 yang tidak memungkinkan untuk melakukan
-19 pelayanan dengan tatap muka secara langsung. Maka dari itu penelitian
ini bertujuan untuk mengetahui dan mendeskripsikan strategi yang
dilakukan oleh Humas SMK Penerbangan Angkasa Bogor dalam
meningkatkan pembelajaran dengan pelayanan informasi publik di masa
pandemi covid-19. Metode penelitian ini menggunakan metode deskriptif
kualitatif. Teknik pengumpulan data dilakukan dengan cara wawancara,
observasi, dan dokumentasi dengan Humas SMK Penerbangan Angkasa
Bogor 1 serta teknik analisa data yang dilakukan dengan teknik
pengumpulan data, observasi, wawancara, dan dokumentasi. Hasil
penelitian dan pembahasan dapat disimpulkan bahwa strategi humas
dalam meningkatkan pembelajaran lulusan SMK Penerbangan Angkasa
Bogor selama masa pandemi covid-19 ini tetap berjalan. Hal tersebut
dapat dilihat melalui program pelayanan yang dilakukan secara langsung
melalui humas di sekolah dan secara tidak langsung melalui media
online, aplikasi Rumah Belajar, kegiatan dokumentasi yang
dipublikasikan melalui website, facebook, instagram, dan youtube.

Pembimbing Dr. Sri Desti Purwatinigsih, M. Si
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This research is entitled "The PR Strategy of the Bogor Aerospace
Aviation Vocational School in Improving the Quality of Learning During
the Covid-19 Pandemic" Public Relations of the Bogor Angkasa
Aviation Vocational. School have carried out many strategies in
providing public information services due to the COVID-19 pandemic
which made it impossible to provide face-to-face services. direct.
Therefore, this study aims to identify and describe the strategies carried
out by the Public Relations of Angkasa Aviation VVocational School in
Bogor in improving earning with public information services during the
COVID-19 pandemic. This research method uses descriptive qualitative
method. Data collection techniques were carried out by means of
interviews, observations, and documentation with the Public Relations of
Angkasa Aviation Vocational School Bogor 1 and data analysis
techniques carried out by data collection techniques, observations,
interviews, and documentation. The results of the research and discussion
can be concluded that the public relations strategy in improving the
learning of Bogor Aerospace Aviation Vocational School graduates
during the COVID-19 pandemic is still running. This can be seen through
service programs that are carried out directly through public relations at
schools and indirectly through online media, the Learning House
application, documentation activities published through websites,
Facebook, Instagram, and YouTube.
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