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ABSTRAK

Nama : Septiani Nursaski Setyorini
NPM : 1813112351650014
Judul Skripsi : Pengelolaan Media Sosial Instagram Sebagai Media

Informasi Publik Oleh Humas Inspektorat Jendral Pertanian

Kata Kunci | Perkembangan teknologi mendorong munculnya trend
baru dalam praktik kegiatan kehumasan dalam

Pengelolaan, menyebarkan informasi, yaitu melalui media sosial.
Media Sosial, Penelitian ini bertujuan untuk mengetahui Pengelolaan
Instagram, Media Sosial Instagram sebagai Media Informasi
Humas, Publik oleh Humas Inspektorat Jenderal Pertanian.

Informasi Publik | Penelitian ini menggunakan metode kualitatif yang
bersifat deskriptif. Pengumpulan data dilakukan
berdasarkan  pengamatan  dilapangan = melalui
wawancara, observasi dan dokumentasi. Penelitian ini
menggunakan metode deskriptif kualitatif.
Pengumpulan data dilakukan berdasarkan observasi
lapangan melalui wawancara, observasi dan
dokumentasi. Dari hasi penelitian, diketahui bahwa
Pengelolaan Media Sosial Instagram Sebagai Media
Informasi Publik Oleh Humas Inspektorat Jenderal
Pertanian dengan rujukan teori 4C oleh Chris Heuer
ditemukan bahwa, Context:: Menyampaikan pesan
dalam bentuk foto, video, dan infografis, yang disertai
dengan keterangan, Communication: Menyampaikan
informasi yang faktual, dan dapat dipertanggung
jawabkan kebenarannya, Collaboration: Hubungan
yang terbentuk antara akun instagram Humas
Inspektorat Jenderal Pertanian dan pengikutnya
berjalan tidak baik, aktivitas komentar berjalan tidak
terlalu aktif. Humas Inspektorat Jenderal Pertanian
bekerjasama dengan aplikasi yaitu KalduMas,
Whistleblowing System, dan juga adanya aplikasi dari
kementannya sendiri yaitu LAPOR, Connection: sedikit
tidak aktif dalam membuat postingan dan membalas
komentar, membuat postingan dalam beberapa varian
seperti video, infografis, dokumentasi kegiatan, dan
foto, serta insta story agar tampilan postingan tidak
monoton.
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ABSTRACT

Name : Septiani Nursaski Setyorini
NPM : 1813112351650014
Thesis : Instagram Social Media Management As Public

Information Media By Public Relations Inspectorate General

Of Agriculture
Key Words Technological developments encourage the emergence of
new trends in the practice of public relations activities in
Management, disseminating information, namely through social media.
Social media, This study aims to determine the Management of
Instagram, Instagram Social Media as a Public Information Media by

Public Relations, | the Public Relations Inspectorate General of Agriculture.
Public Information | This study uses a descriptive qualitative method. Data
collection was carried out based on field observations
through interviews, observations and documentation. This
study used descriptive qualitative method. Data was
collected based on field observations through interviews,
observations and documentation. From the results of the
research, it is known that the Management of Instagram
Social Media-as a Public Information Media by the Public
Relations of the Inspectorate General of Agriculture with
reference to the 4C theory by Chris Heuer found that,
Context: Delivering messages in the form of photos,
videos, and infographics, accompanied by information,
Communication: Delivering factual information, and can
be justified, as well as responding to all comments as
much as possible, Collaboration: The relationship formed
between the Instagram account of the Public Relations
Inspectorate General of Agriculture and its followers is
going well, comment activity is not very active. Public
Relations of the Inspectorate General of Agriculture in
collaboration with applications namely KalduMas,
Whistleblowing System, and also an application from the
ministry itself, namely LAPOR, Connection: slightly
inactive in making posts and replying to comments,
making posts in several variants such as videos,
infographics, activity documentation, and photos , as well
as insta stories so that the post display is not monotonous.
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