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Strategi Komunikasi Dinas Pemadam Kebakaran Dalam
Penanggulangan Bencana Kebakaran di Pemukiman Jakarta
Timur, Menggali lebih dalam Strategi Komunikasi pada
sosialisasi Sistem Ketahanan Kebakaran Lingkungan sebagai
upaya pencegahan kebakaran dini, teori yang digunakan
menurut R. Wayne Pace, Brent D. Peterson dan M. Dallas
Burnet yaitu teori to secure understanding, to establish
acceptance dan to motivate action. Metode yang digunakan
dalam penelitian ini adalah metode pendekatan kualitatif.
Hasil penelitian menunjukan bahwa strategi komunikasi
seperti yang disarankan oleh R. Wayne Pace dkk melalui: to
secure understanding (Memastikan pesan dapat diterima)
telah dilakukan melalui kegiatan sosialisasi Sistem Ketahanan
Kebakaran Lingkungan (SKKL), to estabilish acceptance
(Membina penerima = pesan) melalui edukasi tentang
pencegahan dan penanggulangan kebakaran dengan simulasi
pemadaman api menggunakan APAR dan alat tradisional
yaitu karung goni yang dibasahkan, to motivate action
(Kegiatan yang dimotivasikan) dilakukan agar tujuan dari
kegiatan Sistem Ketahanan Kebakaran Lingkungan (SKKL)
tercapai dengan cara meminimalisir atau mengurangi risiko
bencana kebakaran di lingkungan masyarakat. Kesimpulan
dari penelitian ini Dinas Pemadam Kebakaran telah
melakukan sesuai dengan apa yang disarankan oelh R. Wayne
Pace dkk. Saran dalam penelitian ini kegiatan Sistem
Ketahanan Kebakaran Lingkungan (SKKL) harus lebih rutin
dilaksanakan dan petugas Dinas Pemadam Kebakaran harus
lebih terampil dan berinovasi dalam penyampaian kegiatan
tersebut.
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Communication Strategy of the Fire Department in Handling
Fire Disasters in East Jakarta Settlements, Digging deeper
into the Communication Strategy on the socialization of the
Environmental Fire Resilience System as an effort to prevent
early fires, the theory used according to R. Wayne Pace, Brent
D. Peterson and M. Dallas Burnet, namely theory to secure
understanding, to establish acceptance and to motivate action.
The method used in this research is a qualitative approach
method. The results showed that the communication strategy
as suggested by R. Wayne Pace et al through: to secure
understanding (Ensuring the message can be received) had
been carried out through the socialization of the
Environmental Fire Resilience System (SKKL), to estabilish
acceptance (Guiding the recipient of the message) through
education about prevention and control of fires by simulating
fire fighting using fire extinguishers and traditional tools,
namely wetted burlap sacks, to motivate action is carried out
so that the objectives of the Environmental Fire Resilience
System (SKKL) activities are achieved by minimizing or
reducing the risk of fire disasters in the environment. Public.
The conclusion of this research is that the Fire Department
has done what was suggested by R. Wayne Pace et al.
Suggestions in this study are the Environmental Fire
Resilience System (SKKL) activities should be carried out
more routinely and the Fire Department officers must be more
skilled and innovate in the delivery of these activities.
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