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ABSTRAK

EKSPLORASI FAKTOR PENYEBAB KETERLAMBATAN RUJUKAN
MATERNAL: STUDI KUALITATIF BERDASARKAN THREE DELAY
MODELS DI RSUD PAMEUNGPEUK GARUT

Dyah Widiyaningsih Suharyono, Dewi Kurniati, Siti Syamsiah

Latar Belakang: Keterlambatan rujukan maternal masih menjadi salah satu faktor
penting yang berkontribusi terhadap tingginya angka kematian ibu. Three Delay
Models menjelaskan bahwa keterlambatan dapat terjadi pada tahap pengambilan
keputusan untuk mencari pertolongan, mencapai fasilitas kesehatan, dan
memperoleh pelayanan kesehatan yang adekuat. RSUD Pameungpeuk sebagai
rumah sakit rujukan di wilayah Garut Selatan masih menerima pasien maternal
dalam kondisi kritis, sehingga diperlukan eksplorasi terhadap faktor-faktor
penyebab keterlambatan rujukan.

Tujuan: Mengeksplorasi faktor-faktor penyebab keterlambatan rujukan maternal
berdasarkan Three Delay Models di RSUD Pameungpeuk Garut.

Metodologi: pendekatan kualitatif dengan exploratory research design. Partisipan
dipilih secara purposive sampling, dengan jumlah 10 partisipan yang terdiri atas
keluarga/pasien, bidan perujuk, bidan penerima rujukan, dan dokter. Data
dikumpulkan melalui wawancara mendalam. Analisis data dilakukan berdasarkan
tiga komponen Three Delay Models.

Hasil: Keterlambatan rujukan maternal terutama dipengaruhi oleh faktor pada
terlambat mengambil keputusan (de/ay 1) dan terlambat tiba di fasilitas kesehatan
(delay 2). Pada terlambat mengambil keputusan (delay 1) ditemukan rendahnya
pengetahuan keluarga mengenai tanda bahaya kehamilan dan persalinan,
kepercayaan terhadap paraji dan praktik persalinan tradisional, dominasi keluarga
dalam pengambilan keputusan, rendahnya pendidikan serta keterbatasan literasi
kesehatan, dan kendala ekonomi. Pada terlambat tiba di fasilitas kesehatan (delay
2), hambatan utama meliputi jarak tempuh menuju rumah sakit yang jauh, kondisi
geografis dan infrastruktur jalan yang kurang memadai, keterbatasan transportasi,
serta kesiapan keluarga sebelum keberangkatan. Terlambat mendapat pertolongan
medis (delay 3) bukan merupakan penyebab utama, karena telah didukung oleh
kesiapsiagaan tim PONEK, sistem triase yang responsif, dan komunikasi pra-
rujukan melalui SISRUTE maupun WhatsApp. Namun demikian, masih ditemukan
potensi hambatan berupa keterbatasan ketersediaan darah, kapasitas ruang
pelayanan, serta keterbatasan sumber daya manusia yang perlu mendapat perhatian.
Simpulan: Faktor penyebab keterlambatan rujukan maternal di RSUD
Pameungpeuk Garut yaitu terlambat mengambil keputusan oleh pasien / keluarga
dan terlambat tiba di faskes karena hambatan akses menuju fasilitas kesehatan.

Kata kunci : keterlambatan rujukan maternal, Three Delay Models, rujukan
maternal, penelitian kualitatif.
Kepustakaan : 60 (2016-2026)
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ABSTRACT

EXPLORING THE FACTORS CONTRIBUTING TO DELAYS IN MATERNAL
REFERRAL: A QUALITATIVE STUDY BASED ON THE THREE DELAYS
MODEL AT PAM EUNGPEUK REGIONAL GENERAL HOSPITAL, GARUT

Dyah Widiyaningsih Suharyono, Dewi Kurniati, Siti Syamsiah

Background: Delays in maternal referral remain an important factor contributing to the

high matemal mortality rate. The Three Delays Model explains that delays may occur
when deciding to seek care, reaching a healthcare facility, and receiving adequate
healthcare. Pameungpeuk Regional General Hospital, a referral hospital serving the
southern region of Garut, continues to receive maternal patients in critical condition.
Therefore, the factors contributing to delays in matemal referral need to be explored.
Objective: This study aimed to expiore the factors contributing 10 deiays in maiernai
referral based on the Three Delays Model at Pameungpeuk Regional General Hospital,
Garut.

Methods: This study employed a qualitative approach with an exploratory research
design. Participants were selected through purposive sampling. The study involved 10
participants comprising patients or family members, referring midwives, referral-
receiving midwives, and physicians. Data were collected through in-depth interviews and
analyzed according to the three components of the Three Delays Model.

Results: Delays in maternal referral were primarily associated with delays in deciding to
seek care (Deidy 1) and deiays in reaching a heaiihcare faciiity (Deiay Z). Factors
contributing to Delay I included limited family knowledge of pregnancy and childbirth
danger signs, trust in traditional birth attendants and traditional childbirth practices,
family dominance in decision-making, low educational attainment and limited health
literacy, and financial constraints. The main factors contributing to Delay 2 included long
distances to the hospital, challenging geographical conditions and inadequate road
infrastructure, limited transportation, and inadequatc family preparedness before
departure. Delays in receiving appropriate medical care (Delay 3) were not identified as a
primary contributing factor because the hospital was supported by the preparedness of its
comprehensive emergency obsletric and neonalai care team, a responsive triage system,
and pre-referral communication through SISRUTE and WhatsApp. Neve heless,
potential barriers remained, including limited blood availability, restricted

capacity, and insufficient human resources, which require further attentioy

Keywords: delays in matemal referral, Three Delays Model, ma
qualitative research
Keferences: 60 (2016-2020).
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