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ABSTRAK 
 

Penelitian ini menganalisis aktivisme digital Aliansi Badan Eksekutif Mahasiswa 

Seluruh Indonesia melalui gerakan #IndonesiaGelap sebagai manifestasi trust issue 

terhadap pemerintah menggunakan Teori Gerakan Sosial Baru Alain Touraine. 

Metode penelitian digital mengintegrasikan Social Network Analysis (SNA), Text 

Network Analysis (TNA), Sentiment Analysis (SA), dan wawancara virtual. Hasil 

menunjukkan gerakan berhasil membentuk identitas kolektif mahasiswa melalui 

simbol dan narasi digital yang merepresentasikan keresahan masyarakat terhadap 

kebijakan pemerintah. Struktur jaringan desentralisasi memungkinkan partisipasi 

tanpa legitimasi formal, dengan Twitter/X mendominasi sentimen negatif (60,66%) 

sebagai ruang kritik eksplisit dan Instagram mendominasi sentimen netral (72,41%) 

sebagai ruang mobilisasi. Trust issue bersumber dari kesenjangan janji dan realitas 

kebijakan, krisis kepercayaan institusi negara, serta komunikasi pemerintah yang 

reaktif dan berorientasi pencitraan. Temuan novelty mengungkapkan gerakan 

digital membuka demokratisasi partisipatif lebih luas melalui lima dimensi: akses 

dan partisipasi, ruang publik dan artikulasi, responsivitas pemerintah, jangkauan 

geografis, serta verifikasi dan akuntabilitas, yang memfasilitasi transformasi relasi 

kuasa antara negara dengan masyarakat sipil. 

 

Kata Kunci: Aktivisme Digital, Gerakan Sosial Baru, Trust Issue, Media Sosial, 

Demokrasi Partisipatif  
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ABSTRACT 
 

This study analyzes the digital activism of the Alliance of Indonesian Student 

Executive Board through the #IndonesiaGelap movement as a manifestation of trust 

issues toward the government using Alain Touraine's New Social Movement 

Theory. The digital research method integrates Social Network Analysis (SNA), 

Text Network Analysis (TNA), Sentiment Analysis (SA), and virtual interviews. 

The results show that the movement successfully formed a collective student 

identity through digital symbols and narratives that represent public unrest over 

government policies. The decentralized network structure allows for participation 

without formal legitimacy, with Twitter/X dominating negative sentiment (60.66%) 

as a space for explicit criticism and Instagram dominating neutral sentiment 

(72.41%) as a space for mobilization. Trust issues stem from the gap between policy 

promises and reality, a crisis of trust in state institutions, and reactive, image-

oriented government communication. Novel findings reveal that the digital 

movement opens up broader participatory democratization through five 

dimensions: access and participation, public space and articulation, government 

responsiveness, geographical reach, and verification and accountability, which 

facilitate the transformation of power relations between the state and civil society. 

Keywords: Digital Activism, New Social Movements, Trust Issues, Social Media, 

Participatory Democracy  
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