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ABSTRAK

Penelitian ini bertujuan untuk menganalisis komunikasi taktis yang dilakukan oleh
Tim Futsal Hiraeth pada situasi bertanding di Kompetisi Jakarta Tifosi Futsal
League (JTFL) 2025. Dalam pertandingan futsal yang berlangsung dengan tempo
cepat dan tekanan tinggi, komunikasi menjadi elemen penting dalam menjaga
koordinasi, khususnya padafase bertahan. Tim Hiraeth memanfaatkan komunikasi
verbal dan nonverbal, seperti instruksi singkat, kode tertentu, gerakan tangan,
kontak mata, serta perubahan posisi tubuh untuk membangun kesepahaman antar
pemain, terutama antara kiper, anchor, pivot, dan flank. Penelitian ini
menggunakan pendekatan kualitatif dengan jenis penelitian deskriptif dan metode
studi kasus. Teknik pengumpulan data dilakukan melalui observasi langsung,
wawancara mendalam dengan pemain dan pelatih, serta dokumentasi
pertandingan. Analisis data menggunakan model analisis interaktif Miles dan
Huberman yang meliputi reduksi data, penyajian data, dan penarikan kesimpulan.
Keabsahan data diuji melalui triangulasi sumber dan teknik. Hasil penelitian
menunjukkan bahwa komunikasi taktis dalam Tim Hiraeth terbentuk melalui
kesepakatan simbolik yang dibangun-dari latihan rutin dan pengalaman bertanding
bersama. Pola komunikasi berlangsung secara cepat, singkat, dan kontekstual,
menyesuaikan dinamika pertandingan. Berdasarkan Teori Interaksi Simbolik
George Herbert Mead, proses komunikasi taktis ini dapat dipahami melalui konsep
mind, self, dan society. Mind terlinat pada kemampuan pemain menafsirkan
simbol secara cepat; self tercermin dalam kesadaran peran masing- masing pemain
dalam tim; dan society tampak pada budaya tim yang membentuk kesepahaman
makna simbol komunikasi. Namun, dalam situasi tekanan tinggi, masih ditemukan
hambatan komunikasi berupa miskomunikasi dan perbedaan interpretasi simbol
yang memengaruhi koordinasi pertahanan. Penelitian ini menunjukkan bahwa
komunikasi taktis bukan sekadar penyampaian instruksi, melainkan proses
pembentukan makna bersama yang menjadi fondasi koordinasi dan efektivitas

strategi pertahanan tim dalam kompetisi.

Katakunci:
Komunikasi Taktis, Futsal, Interaksi Simbolik, Koordinasi Tim, JTFL 2025

Universitas Nasional



ABSTRACT
This study aims to analyze the tactical communication of the Hiraeth Futsal Team
during match situations in the Jakarta Tifosi Futsal League (JTFL) 2025
competition. In futsal matches characterized by high tempo and intense pressure,
communication plays a crucial role in maintaining team coordination, particularly
in defensive phases. The Hiraeth team utilizes both verbal and nonverbal
communication, such as short instructions, specific codes, hand gestures, eye
contact, and body positioning, to build mutual understanding among players,
especially between the goalkeeper, anchor, pivot, and flank. This research employs
a qualitative approach with a descriptive research design and a case study method.
Datawere collected through direct observation, in-depth interviews with players and
coaches, and match documentation. The data were analyzed using the interactive
analysis model of Miles and Huberman, which consists of data reduction, data
display, and conclusion drawing. Data validity was ensured through source and
technique triangulation. The findings Indicate that tactical communication within
the Hiraeth team is formed through shared symbolic agreements developed during
routine training sessions and collective match experiences. The communication
pattern is fast, concise, and contextual,-adapting to the dynamics of the match. Based
on George Herbert Mead’s Symbolic Interaction Theory, this tactical
communication process can be understood through the concepts of mind, self, and
society. The concept of mind is reflected in players’ ability to quickly interpret
symbols; self appears in the awareness of each player’s role within the team; and
society is evident in the team culture that shapes shared meanings of communication
symbols. However, under high-pressure situations, communication barriers such as
misinterpretation and miscommunication were still identified, affecting defensive
coordination. This study concludes that tactical communication is not merely the
delivery of instructions, but a process of constructing shared meaning that becomes
the foundation of team coordination and defensive strategy effectiveness in

competitive matches.
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