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ABSTRAK

Nama : Muhammad Agil Siraj
Program Studi : Administrasi Publik
Judul : Implementasi Kebijakan Publik tentang Penataan dan

Pemberdayaan Pedagang Kaki Lima (Studi Kasus di
Kelurahan Kramat Pela, Kecamatan Kebayoran Baru, Kota
Administrasi Jakarta Selatan)

Penelitian ini1 bertujuan menganalisis Implementasi Kebijakan Publik tentang
Penataan dan Pemberdayaan Pedagang Kaki Lima (Studi Kasus di Kelurahan
Kramat Pela, Kecamatan Kebayoran Baru, Kota Administrasi Jakarta Selatan)
dengan menggunakan teori George C. Edward III komunikasi, sumber daya,
disposisi, dan struktur birokrasi. Penelitian menggunakan metode kualitatif melalui
observasi, wawancara, dan dokumentasi. Hasil penelitian menunjukkan bahwa
kebijakan sudah dilaksanakan, namun belum optimal. Dari aspek komunikasi,
sosialisasi, musyawarah, ' dialog langsung, dan surat pemberitahuan sudah
dilakukan, tetapi penyampaian informasi belum merata sehingga masih muncul
perbedaan pemahaman dan sebagian PKL menilai kebijakan lebih dominan sebagai
penertiban. Dari aspek sumber daya, pelaksanaan didukung personel, anggaran,
kewenangan, serta sarana prasarana, namun Keterbatasan jumlah petugas
menghambat pengawasan dan pembinaan, lokasi binaan belum menampung seluruh
pedagang, serta pemberdayaan nonfisik seperti pelatihan dan modal belum
dirasakan merata. Dari'aspek disposisi, komitmen pelaksana cukup baik, tetapi
masih ada ketidakkonsistenan tindakan di lapangan yang memunculkan persepsi
negatif. Dari aspek struktur birokrasi, pembagian tugas antarinstansi dan prosedur
penertiban telah tersusun, namun pelaksanaannya belum selalu sesuai prosedur,
terutama terkait konsistensi informasi dan waktu pelaksanaan. Secara keseluruhan,
diperlukan penguatan pada keempat indikator agar penataan dan pemberdayaan
PKL berjalan lebih efektif dan sesuai tujuan kebijakan.

Kata Kunci: Implementasi Kebijakan, Peraturan Gubernur Nomor 10 Tahun 2015,
Penataan, Pemberdayaan, Pedagang Kaki Lima, Kelurahan Kramat Pela

UNIVERSITAS NASIONAL



ABSTRACT

Name : Muhammad Agil Siraj
Major : Public Administration

Title : The Implementation of Public Policy on the Arrangement and
Empowerment of Street Vendors (A Case Study in Kramat Pela Urban
Village, Kebayoran Baru District, South Jakarta Administrative City)

This study aims to analyze the Implementation of Public Policy on the Arrangement
and Empowerment of Street Vendors (A Case Study in Kramat Pela Urban Village,
Kebayoran Baru District, South Jakarta Administrative City) using George C.
Edwards Il theory, which includes communication, resources, disposition, and
bureaucratic structure. The research employs a qualitative method through
observation, interviews, and documentation. The findings indicate that the policy
has been implemented, but not yet optimally. In terms of communication,
socialization activities, deliberations, direct dialogues, and official notification
letters have been carried out; however, the dissemination of information has not
been evenly distributed, resulting in differences in understanding, and some street
vendors perceive the policy as more focused on enforcement rather than
arrangement and empowerment. Regarding resources, implementation is supported
by personnel, budget, authority, and. facilities, nevertheless, the limited number of
officers constrains supervision and coaching, the designated vendor locations
cannot accommodate all vendors, and non-physical empowerment such as training
and business capital support has not been experienced evenly. In terms of
disposition, implementers demonstrate a fairly good level of commitment, but
inconsistencies in actions on.the ground still occur and lead to negative perceptions
among vendors. Concerning the bureaucratic structure, inter-agency division of
roles and enforcement procedures have been established, yet implementation is not
always in line with existing procedures, particularly in relation to the consistency
of information and the timing of enforcement. Overall, strengthening all four
indicators is necessary to ensure that the arrangement and empowerment of street
vendors can be carried out more effectively and in accordance with the policy
objectives.

Keywords: Policy Implementation, Governor Regulation Number 10 of 2015,
Arrangement, Empowerment, Street Vendors, Kramat Pela Subdistrict
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