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Abstrak

Penelitian ini bertujuan untuk menganalisis strategi Tanggung Jawab Sosial dan
Lingkungan (TJSL) yang dilaksanakan olen PT PLN (Persero) UPT Gandul dalam
meningkatkan digitalisasi pendidikan di Sekolah Berkebutuhan Khusus An-Nur
Ciputat, dengan menggunakan perspektif Teori Triple Bottom Line. Latar belakang
penelitian ini didasarkan pada adanya kesenjangan fasilitas teknologi antara sekolah
umum dan sekolah berkebutuhan khusus yang berdampak pada terbatasnya akses
pembelajaran berbasis digital. Penelitian ini menggunakan pendekatan kualitatif
dengan metode studi kasus. Teknik pengumpulan data dilakukan melalui wawancara
mendalam, observasi, dan dokumentasi, kemudian dianalisis melalui tahapan reduksi
data, penyajian data, serta penarikan kesimpulan. Hasil penelitian menunjukkan bahwa
strategi CSR PT PLN UPT Gandul diimplementasikan melalui pendekatan Community
Involvement and Development (CID) dengan pemberian perangkat teknologi, pelatihan
bagi tenaga pendidik, serta pendampingan program. Dalam perspektif Triple Bottom
Line, program ini mencerminkan aspek people melalui peningkatan kapasitas
pendidikan anak berkebutuhan khusus, aspek profit melalui penciptaan nilai sosial dan
reputasi perusahaan yang berkelanjutan, serta aspek planet melalui pemanfaatan
teknologi yang mendorong efisiensi penggunaan sumber daya. Penelitian ini
menyimpulkan bahwa strategi CSR berbasis prinsip keberlanjutan mampu
berkontribusi dalam mengurangi kesenjangan- digital serta memperkuat peran

perusahaan dalam pembangunan pendidikan inklusif.

Kata Kunci : Corporate Social Responsibility, Triple Bottom Line, Digitalisasi

Pendidikan, Sekolah Berkebutuhan Khusus, Sustainability.



Abstract

This study aims to analyze the Corporate Social and Environmental
Responsibility (CSR) strategy implemented by PT PLN (Persero) UPT Gandul in
enhancing the digitalization of education at An-Nur Special Needs School, Ciputat,
using the Triple Bottom Line perspective. The background of this research is based on
the disparity in technological facilities between regular schools and special needs
schools, which limits access to digital-based learning. This research employs a
qualitative approach with a case study method. Data were collected through in-depth
interviews, observation, and documentation, and analyzed using data reduction, data
display, and conclusion drawing techniques. The findings indicate that the CSR
strategy was implemented through a Community Involvement and Development (CID)
approach, including the provision of technological devices, training for teachers, and
program assistance. From the Triple Bottom Line perspective, the program reflects the
people dimension through improving educational capacity for students with special
needs, the profit dimension through the creation of sustainable corporate social value
and reputation, and the planet dimension through the utilization of technology that
promotes resource efficiency. The study concludes that a sustainability-based CSR
strategy contributes to reducing the digital divide and strengthening the company’s

role in inclusive educational development.

Keywords: Corporate Social Responsibility, Triple Bottom Line, Educational

Digitalization, Special Needs School, Sustainability
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