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Strategi Humas Kementerian Agama dalam Meningkatkan 

Kepercayaan Publik melalui Program Asta Protas 

Dosen Pembimbing  : Swastiningsih, S.E., M.Si. 

 

 

Humas pemerintah memiliki peran strategis dalam membangun komunikasi dua 

arah yang transparan dan akuntabel guna meningkatkan kepercayaan publik. Dalam 

konteks Program Asta Protas sebagai delapan program prioritas Kementerian 

Agama periode 2025–2029, strategi komunikasi menjadi faktor penting dalam 

membentuk persepsi dan legitimasi lembaga. Penelitian ini bertujuan untuk 

menganalisis strategi Humas Kementerian Agama dalam meningkatkan 

kepercayaan publik melalui Program Asta Protas. Penelitian menggunakan 

pendekatan kualitatif dengan metode deskriptif melalui wawancara, observasi, 

dan dokumentasi. Analisis penelitian menggunakan Excellence Theory dengan 

fokus pada model Two-Way Symmetrical Communication serta pendekatan 

manajerial POAC (Planning, Organizing, Actuating, Controlling). Hasil penelitian 

menunjukkan bahwa strategi humas telah dijalankan secara terencana melalui 

pengelolaan media digital, sosialisasi program, dan monitoring respons publik. 

Namun, penguatan komunikasi dialogis dan partisipatif masih diperlukan untuk 

meningkatkan kepercayaan publik secara lebih optimal. 

 

 

Kata Kunci: Strategi Humas, Kepercayaan Publik, Asta Protas, Two-Way 

Symmetrical Communication, POAC. 
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ABSTRACT 
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Student ID 223516516156 

Title  

The Ministry of Religion’s Public Relations Strategy to 

Increase Public Trust through the Asta Protas Program 

Supervisor : Swastiningsih, S.E., M.Si. 

 

 

Government public relations plays a strategic role in establishing transparent and 

accountable two-way communication to increase public trust. In the context of the 

Asta Protas Program as the eight priority programs of the Ministry of Religion for 

2025–2029, communication strategy becomes a crucial factor in shaping public 

perception and institutional legitimacy. This study aims to analyze the Public 

Relations strategy of the Ministry of Religion in increasing public trust through the 

Asta Protas Program. The research employs a qualitative descriptive approach using 

interviews, observation, and documentation. The analysis is based on Excellence 

Theory, particularly the Two-Way Symmetrical Communication model, and the 

managerial approach of POAC (Planning, Organizing, Actuating, Controlling). The 

findings indicate that the PR strategy has been implemented systematically through 

digital media management, program socialization, and public response monitoring. 

However, stronger dialogic and participatory communication is still needed to 

optimize public trust. 
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