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ABSTRAK 

Fenomena toxic relationship semakin banyak dibicarakan di kalangan generasi Z, 

khususnya dalam hubungan pacaran. Kurangnya kesadaran terhadap tanda-tanda 

relasi yang tidak sehat sering membuat individu tetap bertahan dalam hubungan 

yang sarat konflik dan ketegangan komunikasi. Hal ini menunjukkan pentingnya 

peran komunikasi interpersonal dalam membantu individu memahami dinamika 

hubungan yang dijalani. Penelitian ini berfokus pada peran komunikasi 

interpersonal dalam hubungan pacaran terhadap kesadaran generasi Z, khususnya 

mahasiswi Universitas Nasional, mengenai relasi tidak sehat (toxic relationship). 

Tujuan penelitian ini adalah menganalisis dinamika komunikasi interpersonal 

dalam hubungan romantis serta bagaimana dinamika tersebut mempengaruhi 

kesadaran individu terhadap kualitas relasi yang dijalani. Penelitian ini 

menggunakan pendekatan Relational Dialectics Theory yang dikemukakan oleh 

Baxter dan Montgomery untuk memahami ketegangan dialektika dalam hubungan 

interpersonal. Metode penelitian yang digunakan adalah kualitatif dengan 

pendekatan studi kasus guna menggali pengalaman komunikasi para informan 

secara mendalam. Hasil penelitian menunjukkan bahwa hubungan romantis pada 

generasi Z diwarnai oleh berbagai ketegangan komunikasi interpersonal, terutama 

dialektika autonomy vs connection, openness vs closedness, dan predictability vs 

novelty. Ketegangan tersebut mempengaruhi cara individu mengekspresikan 

perasaan, menjaga ruang pribadi, serta menyesuaikan pola komunikasi dalam 

hubungan. Secara keseluruhan, dinamika komunikasi interpersonal berperan dalam 

membentuk kesadaran individu terhadap pola relasi yang tidak sehat, sehingga 

kemampuan mengelola komunikasi secara terbuka dan seimbang menjadi faktor 

penting dalam mencegah berkembangnya toxic relationship. 

 

Kata Kunci: Komunikasi Interpersonal, Generasi Z, Hubungan Pacaran, Relasi 

Dialektika, Toxic Relationship. 
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ABSTRACT 

The phenomenon of toxic relationships has increasingly become a topic of 

discussion among Generation Z, particularly in dating relationships. A lack of 

awareness of the signs of unhealthy relationships often causes individuals to remain 

in relationships filled with conflict and communication tension. This condition 

highlights the importance of interpersonal communication in helping individuals 

understand the dynamics of the relationships they experience. This study focuses on 

the role of interpersonal communication in dating relationships and its influence 

on Generation Z’s awareness vs particularly female students at Universitas 

Nasional, regarding unhealthy relationships (toxic relationships). The objective of 

this research is to analyze the dynamics of interpersonal communication in 

romantic relationships and how these dynamics influence individuals’ awareness 

of the quality of the relationships they experience. This research applies the 

Relational Dialectics Theory proposed by Baxter and Montgomery to understand 

dialectical tensions in interpersonal relationships. The method used in this study is 

qualitative with a case study approach, allowing the researcher to explore the 

communication experiences of the informants in depth. The results show that 

romantic relationships among Generation Z are characterized by various 

interpersonal communication tensions, particularly the dialectics of autonomy vs 

connection, openness vs closedness, and predictability vs novelty. These tensions 

influence how individuals express their feelings, maintain personal space, and 

adapt communication patterns within relationships. Overall, interpersonal 

communication dynamics play a role in shaping individuals’ awareness of 

unhealthy relationship patterns. Therefore, the ability to manage communication 

openly and in a balanced manner becomes an important factor in preventing the 

development of toxic relationships. 

 

Keywords: Interpersonal Communication, Generation Z, Dating Relationships, 

Relational Dialectics, Toxic Relationship 
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