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ABSTRAK 

 
Nama : Mountana Edellwys Ibrahim 

Program Studi : Ilmu Komunikasi 

Judul Skripsi : Peran Komunikasi Interpersonal Kader Dasawisma dalam 

Menggerakkan Pemberdayaan Keluarga di RT 004 RW 02 

Kelurahan Lubang Buaya Jakarta Timur 

Pembimbing : Dr. Drs. Ambia B Boestam, M.Si., 

 

Penelitian ini dilakukan untuk mengkaji peran komunikasi interpersonal kader 

Dasawisma dalam menggerakkan pemberdayaan keluarga di RT 004 RW 02 

Kelurahan Lubang Buaya, Jakarta Timur, mengingat partisipasi warga dalam 

kegiatan Dasawisma masih belum optimal. Penelitian ini bertujuan untuk 

memahami bagaimana proses komunikasi interpersonal kader memengaruhi 

keterlibatan keluarga dalam program pemberdayaan. Metode yang digunakan 

adalah pendekatan kualitatif dengan jenis penelitian deskriptif. Data dikumpulkan 

melalui wawancara mendalam dengan kader Dasawisma dan warga, observasi 

lapangan terhadap aktivitas kegiatan, serta dokumentasi pendukung yang relevan. 

Hasil penelitian menunjukkan bahwa komunikasi interpersonal kader berperan 

penting dalam meningkatkan pemahaman dan partisipasi warga melalui penerapan 

keterbukaan, empati, sikap mendukung, sikap positif, dan kesetaraan dalam 

berkomunikasi. Pendekatan komunikasi yang bersifat personal, persuasif, dan 

dialogis mampu membangun kepercayaan serta kedekatan emosional antara kader 

dan warga. Namun demikian, efektivitas komunikasi masih menghadapi kendala 

berupa keterbatasan waktu warga, tingginya mobilitas penduduk, serta perbedaan 

latar belakang sosial ekonomi. 

Kesimpulan penelitian ini menegaskan bahwa keberhasilan pemberdayaan keluarga 

di tingkat komunitas sangat dipengaruhi oleh kualitas komunikasi interpersonal 

kader. Oleh karena itu, peningkatan kapasitas komunikasi kader Dasawisma 

menjadi kebutuhan penting untuk mendukung keberlanjutan program 

pemberdayaan keluarga secara efektif. 

 

Kata Kunci: 

komunikasi interpersonal, kader Dasawisma, pemberdayaan keluarga, 

partisipasi warga, pemberdayaan masyarakat 
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ABSTRACT 

 

Name : Mountana Edellwys Ibrahim 

Study Program : Communication Science 

Thesis Tittle : The Role of Interpersonal Communication of Dasawisma 

Cadres in Mobilizing Family Empowerment in RT 004 RW 

02 Lubang Buaya Subdistrict East Jakarta 

Advisor : Dr. Drs. Ambia B Boestam, M.Si., 

 

This study was conducted to examine the role of interpersonal communication of 

Dasawisma cadres in mobilizing family empowerment in RT 004 RW 02, Lubang 

Buaya Subdistrict, East Jakarta, considering that community participation in 

Dasawisma activities remains suboptimal. The study aims to understand how the 

interpersonal communication process carried out by cadres influences family 

involvement in empowerment programs. This research employed a qualitative 

approach using a descriptive method. Data were collected through in-depth 

interviews with Dasawisma cadres and residents, field observations of community 

activities, and relevant supporting documentation. The findings reveal that 

interpersonal communication plays a significant role in increasing community 

understanding and participation through the application of openness, empathy, 

supportiveness, positive attitudes, and equality in communication. Personal, 

persuasive, and dialogical communication approaches were effective in building 

trust and emotional closeness between cadres and residents. Nevertheless, the 

effectiveness of communication was constrained by several factors, including 

limited time availability among residents, high population mobility, and differences 

in socio-economic backgrounds. This study concludes that the success of family 

empowerment at the community level is strongly influenced by the quality of 

cadres’ interpersonal communication. Therefore, strengthening the interpersonal 

communication capacity of Dasawisma cadres is essential to support the effective 

and sustainable implementation of family empowerment programs. 

 

Keywords: 

interpersonal communication, Dasawisma cadres, family empowerment, 

community participation, community empowerment 
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