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ABSTRAK 

Nama : Zahra Aulia Choerunisa 

Program Studi : Administrasi Publik 

Judul : Analisis Implementasi Kebijakan Badan Standardisasi 

Nasional  Dalam Pembinaan Umkm Melalui Penerapan 

Standar Nasional Indonesia 

 

Usaha Mikro, Kecil, dan Menengah (UMKM) memiliki peran strategis dalam 

perekonomian nasional, namun masih menghadapi berbagai kendala dalam 

meningkatkan kualitas produk dan daya saing, terutama dalam penerapan Standar 

Nasional Indonesia (SNI). Pemerintah melalui Badan Standardisasi Nasional (BSN) 

menyelenggarakan program pembinaan bagi UMKM untuk mendorong penerapan 

SNI sebagai upaya peningkatan mutu produk, perlindungan konsumen, serta 

perluasan akses pasar. Penelitian ini bertujuan untuk menganalisis kesesuaian dan 

efektivitas layanan pembinaan penerapan SNI yang diselenggarakan oleh BSN 

dalam menjangkau serta memenuhi kebutuhan UMKM skala mikro dan kecil. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. Teknik 

pengumpulan data dilakukan melalui wawancara mendalam, observasi, dan 

dokumentasi dengan informan yang terdiri dari pihak pelaksana program di BSN 

dan pelaku UMKM sebagai penerima manfaat program pembinaan. Analisis data 

dilakukan menggunakan model analisis interaktif Miles, Huberman, dan Saldana 

yang meliputi reduksi data, penyajian data, serta penarikan kesimpulan. Hasil 

penelitian menunjukkan bahwa implementasi kebijakan pembinaan penerapan SNI 

oleh BSN secara umum telah berjalan cukup baik ditinjau dari dimensi komunikasi, 

sumber daya, disposisi, dan struktur birokrasi sebagaimana dikemukakan dalam 

teori implementasi kebijakan Edward III. Namun demikian, masih terdapat 

beberapa kendala dalam pelaksanaannya, seperti keterbatasan sumber daya 

pendamping, hambatan biaya sertifikasi, serta tingkat kesiapan UMKM yang 

beragam. Oleh karena itu, diperlukan peningkatan koordinasi, penguatan kapasitas 

sumber daya manusia, serta penyempurnaan mekanisme pembinaan agar 

implementasi kebijakan penerapan SNI bagi UMKM dapat berjalan lebih efektif 

dan berkelanjutan. 

Kata Kunci: implementasi kebijakan, pembinaan UMKM, Standar Nasional 

Indonesia (SNI), Badan Standardisasi Nasional. 
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ABSTRACT 

Name : Zahra Aulia Choerunisa 

Study Program : Public Administration 

Tittle : Analysis Of The Implementation Of National 

Standardization Agency Policies In Msme Development 

Through The Application Of Indonesian National Standards 

 

Micro, Small, and Medium Enterprises (MSMEs) play a strategic role in the 

national economy but still face various challenges in improving product quality and 

competitiveness, especially in the implementation of Indonesian National Standards 

(SNI). The government, through the National Standardization Agency (BSN), 

organizes development programs for MSMEs to encourage the implementation of 

SNI as an effort to improve product quality, consumer protection, and market access 

expansion. This study aims to analyze the suitability and effectiveness of SNI 

implementation development services conducted by BSN in reaching and meeting 

the needs of micro and small-scale MSMEs. This study uses a qualitative approach 

with a descriptive method. Data collection techniques are carried out through in-

depth interviews, observation, and documentation with informants consisting of 

program implementers at BSN and MSME actors as beneficiaries of the 

development program. Data analysis was conducted using the interactive analysis 

model of Miles, Huberman, and Saldana, which includes data reduction, data 

display, and drawing conclusions. The results of the study show that the 

implementation of the guidance policy for the application of SNI by BSN has 

generally run fairly well, viewed from the dimensions of communication, resources, 

disposition, and bureaucratic structure as stated in Edward III's policy 

implementation theory. However, there are still several obstacles in its 

implementation, such as limited mentoring resources, certification cost barriers, 

and varying levels of readiness among MSMEs. Therefore, it is necessary to 

enhance coordination, strengthen human resource capacity, and improve the 

guidance mechanism so that the implementation of the SNI application policy for 

MSMEs can run more effectively and sustainably. 

Keywords: policy implementation, MSME guidance, Indonesian National Standard 

(SNI), National Standardization Agency. 
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