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ABSTRAK 

 

Penelitian ini bertujuan menganalisis implementasi Program Kartu Jakarta Pintar 

(KJP) di tingkat satuan pendidikan dengan studi kasus di SMA Negeri 11 Jakarta, 

Kecamatan Cakung, Jakarta Timur. Program KJP merupakan kebijakan bantuan 

sosial pendidikan bagi siswa dari keluarga kurang mampu guna mendukung 

keberlanjutan akses pendidikan. Analisis dilakukan menggunakan teori 

implementasi kebijakan George C. Edwards III yang mencakup variabel 

komunikasi, sumber daya, disposisi pelaksana, dan struktur birokrasi. Penelitian ini 

menggunakan pendekatan deskriptif kualitatif dengan teknik pengumpulan data 

melalui wawancara, observasi, dan dokumentasi. Informan penelitian meliputi 

pimpinan sekolah, operator KJP, siswa penerima manfaat, serta orang tua siswa. 

Analisis data dilakukan melalui reduksi, penyajian, dan penarikan kesimpulan 

dengan teknik triangulasi. 

Hasil penelitian menunjukkan bahwa pelaksanaan KJP di tingkat sekolah telah 

berjalan sesuai dengan ketentuan administratif yang berlaku. Komunikasi kebijakan 

berlangsung melalui jalur formal, meskipun masih terdapat perbedaan pemahaman 

pada aspek teknis tertentu di kalangan siswa dan orang tua. Sumber daya dinilai 

memadai, namun efektivitas pelaksanaan dipengaruhi oleh tekanan waktu dan 

stabilitas sistem berbasis website. Disposisi pelaksana menunjukkan komitmen 

yang mendukung keberlangsungan program. Struktur birokrasi yang terpusat 

memberikan kepastian prosedural, tetapi membatasi fleksibilitas sekolah dalam 

merespons kendala teknis. 

Kata kunci: Implementasi Kebijakan, Kartu Jakarta Pintar, Bantuan Sosial 

Pendidikan, Model Edwards III, Sekolah Menengah Atas. 
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ABSTRACT 

 

This study aims to analyze the implementation of the Jakarta Smart Card (Kartu 

Jakarta Pintar/KJP) Program at the educational unit level, with a case study 

conducted at SMA Negeri 11 Jakarta in Cakung District, East Jakarta. The KJP 

Program is a social assistance policy in the field of education intended for students 

from low-income families to support the sustainability of their access to education. 

The analysis is conducted using George C. Edwards III’s policy implementation 

theory, which includes the variables of communication, resources, implementer 

disposition, and bureaucratic structure. This research employs a descriptive 

qualitative approach, with data collected through interviews, observations, and 

documentation. Research informants consist of school management, KJP 

operators, beneficiary students, and parents. Data analysis is carried out through 

data reduction, data display, and conclusion drawing using triangulation 

techniques. 

The findings indicate that the implementation of the KJP Program at the school 

level has been conducted in accordance with applicable administrative procedures. 

Policy communication is delivered through formal channels, although differences 

in understanding of certain technical aspects remain among students and parents. 

Resources are considered adequate; however, implementation effectiveness is 

influenced by time constraints and the stability of the web-based system. 

Implementers demonstrate a supportive commitment to the program’s continuity. 

The centralized bureaucratic structure provides procedural certainty but limits the 

school’s flexibility in responding to technical challenges. 

Keywords: Policy Implementation, Jakarta Smart Card, Educational Social 

Assistance, Edwards III Model, Senior High School. 
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