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ABSTRAK
Nama : Riana Eka Paramita
NPM : 223515516104
Judul : Peranan Puskesmas dalam Upaya Penurunan Stunting di

Kelurahan Tengah, Kecamatan Kramat Jati Tahun 2025
Pembimbing : Khoirul Abror Ad-Dluha Ghoni, S.AP., M.AP.

Penelitian ini bertujuan untuk menganalisis peranan Puskesmas dalam upaya
penurunan stunting pada balita di Kelurahan Kampung Tengah, Kecamatan Kramat
Jati Tahun 2025 serta mengidentifikasi hambatan dalam pelaksanaannya. Penelitian
ini menggunakan pendekatan kualitatif dengan metode deskriptif. Teknik
pengumpulan data dilakukan melalui observasi, wawancara mendalam, dan
dokumentasi dengan melibatkan informan kunci, utama, dan pendukung. Analisis
data menggunakan model interaktif yang terdiri dari reduksi data, penyajian data,
dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa Puskesmas telah
menjalankan peran melalui kegiatan promotif, preventif, dan kuratif, seperti
penyuluhan gizi, pemantauan tumbuh kembang balita, pemberian makanan
tambahan, serta kunjungan rumah pada balita berisiko stunting. Kader Posyandu
juga berperan dalam pengumpulan data dan pelaporan secara rutin. Namun,
pelaksanaan program belum optimal karena keterbatasan sumber daya manusia,
rendahnya partisipasi masyarakat, serta kurangnya koordinasi lintas sektor.
Berdasarkan lima indikator kinerja organisasi publik, yaitu produktivitas, kualitas
layanan, responsivitas, responsibilitas, dan akuntabilitas, peran Puskesmas dinilai
cukup baik namun masih perlu ditingkatkan. Penguatan kapasitas tenaga kesehatan,
peningkatan edukasi masyarakat, serta optimalisasi kerja sama lintas sektor
diperlukan agar program penurunan stunting dapat berjalan lebih efektif dan

berkelanjutan dalam meningkatkan status gizi balita di wilayah penelitian.

Kata kunci: Puskesmas, stunting, kinerja organisasi publik, pelayanan kesehatan,

balita

Universitas Nasional



viii

ABSTRACT

Nama : Riana Eka Paramita

NPM :223515516104

Title : The Role of Community Health Centers in Efforts to Reduce Stunting in
Toddlers in Tengah Village, Kramat Jati District in 2025

Advisor : Khoirul Abror Ad-Dluha Ghoni, S.AP., M.AP.

This study aims to analyze the role of Community Health Centers (Puskesmas) in
efforts to reduce stunting among toddlers in Kampung Tengah Village, Kramat Jati
District, in 2025 and identify obstacles in its implementation. This study uses a
qualitative approach with descriptive methods. Data collection techniques were
carried out through observation, in-depth interviews, and documentation involving
key informants, primary informants, and supporting informants. Data analysis used
an interactive model consisting of data reduction, data presentation, and
conclusion drawing. The results show that the Community Health Center has
carried out its role through promotive, preventive, and curative activities, such as
nutrition counseling, monitoring toddler growth and development, providing
supplementary feeding, and home visits to toddlers at risk of stunting. Posyandu
cadres also play a role in routine data collection and reporting. However, program
implementation has not been optimal due to limited human resources, low
community participation, and lack of cross-sector coordination. Based on five
public organization performance indicators, namely productivity, service quality,
responsiveness, responsibility, and accountability, the role of the Community Health
Center is considered quite good but still needs to be improved. Strengthening the
capacity of health workers, improving public education, and optimizing cross-
sector collaboration are necessary for more effective and sustainable stunting

reduction programs to improve the nutritional status of toddlers in the study area.

Keywords: Community Health Centers, stunting, public organization performance,

health services, toddlers
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