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Abstrak 

Nama               : Panji Ridwansyah 

Program Studi  : Administrasi Publik 

Judul                : Efektivitas Program Keluarga Harapan Di Kota Depok 

   (Studi Keluarga Rentan di Kecamatan Tapos) 

Program bantuan sosial merupakan upaya pemerintah memenuhi kebutuhan 

masyarakat rentan, termasuk melalui Program Keluarga Harapan (PKH) untuk 

tingkatkan kesejahteraan keluarga rentan. Penelitian ini dilatarbelakangi 
ketidakstabilan ekonomi di Kecamatan Tapos, Kota Depok, khususnya 

ketidakakuratan data penerima, keterlambatan penyaluran bantuan, serta rendahnya 

pemahaman masyarakat terhadap tujuan dan mekanisme program. Tujuan 

penelitian adalah menganalisis efektivitas pelaksanaan Program Keluarga Harapan 

Kecamatan Tapos Kota Depok. Pendekatan kualitatif digunakan melalui 

wawancara, observasi, dan telaah dokumen, dianalisis dengan triangulasi sumber 

dan teknik. Sumber data primer dari wawancara dan observasi, sekunder dari 

dokumen terkait. Hasil menunjukkan efektivitas PKH cukup baik, dengan 

kontribusi positif pada akses pendidikan, kesehatan, dan pengurangan beban 

pengeluaran keluarga penerima. Namun, masih ada kendala seperti ketidakakuratan 

data dan kurangnya pemahaman masyarakat tentang kewajiban penggunaan 

bantuan sosial. 

Kata Kunci: PKH,Efektivitas,Kesejahteraan,Kerentanan,Tap 
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Abstract 

Name               : Panji Ridwansyah 

Study Program: Public Administration 

Title                 : Effectiveness of the Family Hope Program in Depok City 

                         (A Study of Vulnerable Families in Tapos District) 

Social assistance programs are government efforts to meet the needs of 

vulnerable communities, including through the Family Hope Program (PKH) to 

improve the welfare of vulnerable families. This research is based on economic 

instability in Tapos District, Depok City, especially the inaccuracy of recipient data, 

delays in aid distribution, and low public understanding of the program's objectives 

and mechanisms. The purpose of the research is to analyze the effectiveness of the 

implementation of the Family Hope Program in Tapos District, Depok City. A 

qualitative approach is used through interviews, observations, and document 

reviews, analyzed with source and technique triangulation. Primary data sources 

come from interviews and observations, and secondary sources from related 

documents. The results indicate that the effectiveness of PKH is quite good, with 

positive contributions to access to education, health, and the reduction of household 

expenditure burdens for recipient families. However, there are still obstacles such 

as inaccurate data and understanding of aid usage obligations 

Key Words: 

PKH, Effectiveness, Welfare, Vulnerability,  
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