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ABSTRAK 

Nama    : M Rafli Alfarizi 

Nomor Pokok Mahasiswa : 223516516471 

Implementasi Manajemen Event Dirgantara Aia Tour And Travel (Studi Pada 

Event Study Tour Mts Alhidayah Sukatani) 

 
Penelitian ini bertujuan untuk memahami bagaimana Dirgantara AIA Tour 

and Travel menerapkan manajemen event pada kegiatan Study Tour MTs Alhidayah 

Sukatani ke Yogyakarta. Kegiatan ini melibatkan banyak peserta, guru pendamping, 

dan kru, sehingga memerlukan perencanaan dan koordinasi yang matang agar 

semua berjalan sesuai harapan. Penelitian dilakukan dengan metode kualitatif 

deskriptif dan menggunakan paradigma konstruktivisme. Data dikumpulkan 

melalui wawancara, observasi, dan dokumentasi dari pihak penyelenggara serta 

peserta kegiatan. Hasil penelitian menunjukkan bahwa Dirgantara AIA Tour and 

Travel menjalankan lima tahap utama dalam manajemen event menurut Goldblatt, 

yaitu research, design, planning, coordination, dan evaluation. Setiap tahap 

dijalankan secara sistematis untuk memastikan acara berjalan lancar, aman, dan 

memberikan pengalaman yang menyenangkan bagi peserta. Komunikasi yang baik 

antara pihak travel, sekolah, dan peserta menjadi faktor penting dalam menciptakan 

kepuasan konsumen. Setelah kegiatan selesai, perusahaan juga melakukan evaluasi 

untuk menilai keberhasilan acara dan memperbaiki hal-hal yang masih kurang. 

Melalui manajemen event yang terencana dan pelayanan yang responsif, Dirgantara 

AIA Tour and Travel berhasil mempertahankan kepercayaan pelanggan serta 

memperkuat citra profesionalnya sebagai penyelenggara perjalanan edukatif. 

 

Kata Kunci: 

Manajemen Event, Study Tour, Dirgantara AIA Tour and Travel, Goldblatt  
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ABSTRACT 

Nama    : M Rafli Alfarizi 

Nomor Pokok Mahasiswa : 223516516471 

The Implementation Of Event Management At Dirgantara Aia Tour And Travel 

(A Study Of The Mts Alhidayah Sukatani Study Tour Event) 

 

This study aims to understand how Dirgantara AIA Tour and Travel 

implemented event management to maintain customer satisfaction in the MTs 

Alhidayah Sukatani Study Tour to Yogyakarta. This activity involved many 

participants, accompanying teachers, and crew members, requiring careful planning 

and coordination to ensure that all activities ran as expected. The research was 

conducted using a descriptive qualitative method with an konstruktivisme  

approach. Data were collected through interviews, observations, and 

documentation from the event organizers and participants. The results showed that 

Dirgantara AIA Tour and Travel carried out the five main stages of event 

management according to Goldblatt, namely research, design, planning, 

coordination, and evaluation. Each stage was implemented systematically to ensure 

that the event ran smoothly, safely, and provided an enjoyable experience for 

participants. Effective communication between the travel agency, the school, and 

the participants was an important factor in creating customer satisfaction. After the 

activity was completed, the company also evaluated to assess the success of the 

event and to improve any shortcomings. Through well-planned event management 

and responsive service, Dirgantara AIA Tour and Travel succeeded in maintaining 

customer trust and strengthening its professional image as an educational travel 

organizer. 
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Event Management, Study Tour, Dirgantara AIA Tour and Travel, Goldblatt 
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