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ABSTRAK 

 

 

Nama   : Aulia Nulhakim 

Program Studi  : Administrasi Publik 

Judul   : Efektivitas Penanganan Kekerasan Terhadap Perempuan  

  dan Anak di Unit Pelaksana Teknis Pusat Perlindungan  

  Perempuan dan Anak (UPT PPPA) Kota Administratif  

  Jakarta Timur (Studi pada Kecamatan Cakung). 

 

Kekerasan terhadap perempuan dan anak masih menjadi permasalahan sosial yang 

serius, termasuk di wilayah Kota Administratif Jakarta Timur yang mencatat angka 

kasus tinggi, khususnya di Kecamatan Cakung. Pemerintah daerah melalui Unit 

Pelaksana Teknis Pusat Perlindungan Perempuan dan Anak (UPT PPPA) memiliki 

peran penting dalam memberikan layanan penanganan bagi korban kekerasan. 

Penelitian ini bertujuan untuk menganalisis efektivitas penanganan kasus kekerasan 

terhadap perempuan dan anak oleh UPT PPPA Kota Administratif Jakarta Timur di 

Kecamatan Cakung. Penelitian ini menggunakan pendekatan kualitatif dengan 

metode deskriptif. Teknik pengumpulan data dilakukan melalui wawancara, 

observasi, dan dokumentasi. Informan penelitian terdiri dari petugas UPT PPPA 

serta pihak terkait dalam proses pelayanan. Analisis data dilakukan melalui tahapan 

reduksi data, penyajian data, dan penarikan kesimpulan. Penelitian ini 

menggunakan indikator efektivitas menurut Sondang P. Siagian yang meliputi 

kejelasan tujuan, kejelasan strategi, perumusan kebijakan, perencanaan, 

penyusunan program, ketersediaan sarana prasarana, pelaksanaan yang efektif dan 

efisien, serta sistem pengawasan dan pengendalian. Hasil penelitian menunjukkan 

bahwa secara umum penanganan kasus kekerasan oleh UPT PPPA sudah berjalan 

cukup efektif dilihat dari kejelasan tujuan layanan, strategi penanganan, serta 

mekanisme pendampingan korban. Namun demikian, efektivitas layanan masih 

menghadapi beberapa kendala, terutama keterbatasan sumber daya manusia 

profesional seperti psikolog, tingginya beban kasus, serta keterbatasan sarana 

pendukung. Selain itu, faktor eksternal seperti rendahnya kesadaran masyarakat 

untuk melapor juga memengaruhi optimalisasi layanan. Oleh karena itu, diperlukan 

peningkatan kapasitas SDM, penguatan sarana prasarana, serta sosialisasi yang 

lebih luas kepada masyarakat guna meningkatkan efektivitas penanganan kekerasan 

terhadap perempuan dan anak. 

 

 

Kata Kunci: Efektivitas, Penanganan Kekerasan, Perempuan dan Anak, Pelayanan 

Publik, UPT PPPA. 
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ABSTRACT 

 

Name   : Aulia Nulhakim 

Study Program : Public Administration 

Title   : Effectiveness of Handling Violence Against Women and 

  Children In the Technical Implementation Unit of the 

  Center For The Protection Of Women And Children (UPT 

  PPPA) Of The Administrative City Of East Jakarta (Study       

  In Cakung District) 

 

 

Violence against women and children remains a serious social problem, including 

in East Jakarta, which has recorded a high number of cases, particularly in Cakung 

District. The local government, through the Technical Implementation Unit for the 

Protection of Women and Children (UPT PPPA), plays a crucial role in providing 

services for victims of violence. This study aims to analyze the effectiveness of the 

UPT PPPA's handling of cases of violence against women and children in Cakung 

District. This study used a qualitative approach with descriptive methods. Data 

collection techniques included interviews, observation, and documentation. The 

research informants consisted of UPT PPPA officers and relevant parties involved 

in the service process. Data analysis was conducted through data reduction, data 

presentation, and conclusion drawing. This study used indicators of effectiveness 

according to Sondang P. Siagian, which include clarity of objectives, clarity of 

strategy, policy formulation, planning, program development, availability of 

infrastructure, effective and efficient implementation, and monitoring and control 

systems. The research results indicate that, in general, the handling of violence 

cases by the UPT PPPA has been quite effective, as seen from the clarity of service 

objectives, handling strategies, and victim support mechanisms. However, service 

effectiveness still faces several obstacles, particularly limited professional human 

resources such as psychologists, high caseloads, and limited supporting facilities. 

Furthermore, external factors such as low public awareness of reporting also affect 

service optimization. Therefore, increasing human resource capacity, strengthening 

infrastructure, and broader outreach to the community are needed to improve the 

effectiveness of handling violence against women and children. 

 

Keywords: Effectiveness, Handling of Violence, Women and Children, Public 

Services, UPT PPPA 
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