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ABSTRAK 

Nama : Adinda Cikita Salsabila Putri 

NPM  223515516031 

Judul Skripsi : Evaluasi Layanan Surat Perizinan Usaha Perdagangan (SIUP) Pada 

Aplikasi Jakevo Di Kecamatan Tebet 

Penelitian ini bertujuan untuk mengevaluasi pelayanan Surat Izin Usaha 

Perdagangan (SIUP) melalui aplikasi Jakarta Evolution (JakEvo) di Kecamatan Tebet, 

Jakarta Selatan. Latar belakang penelitian ini didasarkan pada upaya digitalisasi 

pelayanan publik oleh Pemerintah Provinsi DKI Jakarta guna mewujudkan pelayanan 

yang efektif, efisien, transparan, dan akuntabel. Meskipun sistem perizinan berbasis 

elektronik diharapkan mampu menyederhanakan prosedur dan mempercepat proses 

layanan, dalam praktiknya masih ditemukan berbagai kendala, seperti 

ketidaksinkronan regulasi daerah dengan kebijakan nasional berbasis risiko, 

ketidakjelasan standar operasional prosedur, serta kendala teknis dalam sistem dan 

integrasi zonasi wilayah. Penelitian ini menggunakan pendekatan kualitatif dengan 

teknik pengumpulan data melalui observasi, wawancara, dan dokumentasi. Analisis 

dilakukan berdasarkan indikator evaluasi kebijakan yang meliputi efektivitas, efisiensi, 

kecukupan, pemerataan, responsivitas, dan ketepatan. Hasil penelitian menunjukkan 

bahwa implementasi SIUP melalui JakEvo belum sepenuhnya optimal, khususnya 

dalam aspek koordinasi antarunit, kepastian waktu layanan, dan kemudahan akses bagi 

masyarakat. Oleh karena itu, diperlukan penyempurnaan regulasi, peningkatan 

kapasitas aparatur, serta penguatan integrasi sistem guna meningkatkan kualitas 

pelayanan perizinan berbasis elektronik. 

Kata Kunci: Evaluasi Kebijakan Publik; Pemerintahan Berbasis Elektronik; Perizinan 

Usaha; Jakarta Evolution (JakEvo) 
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ABSTRACT 

Name : Adinda Cikita Salsabila Putri 

NPM  223515516031 

Thesis Title : Evaluation of Trade Business License (SIUP) Service on the Jakevo 

Application at Tebet District 

This study aims to evaluate the services of the Trading Business License (SIUP) 

service through the Jakarta Evolution (JakEvo) application in Tebet Subdistrict, South 

Jakarta. The research is grounded in the digital transformation of public services 

initiated by the Provincial Government of DKI Jakarta to promote effectiveness, 

efficiency, transparency, and accountability. Although electronic-based licensing 

systems are designed to simplify procedures and accelerate service delivery, several 

challenges remain, including regulatory inconsistencies between local and national 

risk-based licensing policies, unclear standard operating procedures, and technical 

constraints related to system integration and spatial zoning compliance. This study 

employs a qualitative approach using observation, interviews, and documentation 

techniques for data collection. The analysis applies policy evaluation indicators, 

namely effectiveness, efficiency, adequacy, equity, responsiveness, and accuracy. The 

findings indicate that the implementation of SIUP services through JakEvo has not yet 

reached optimal performance, particularly in terms of inter-agency coordination, 

service time certainty, and user accessibility. Therefore, regulatory refinement, 

capacity building of public officials, and stronger system integration are required to 

enhance the quality of electronic-based licensing services. 

Keywords: Public Policy Evaluation; Electronic Government; Business Licensing; 

Jakarta Evolution (JakEvo) 
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