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ABSTRAK 

 

Nama : Akbar 

NPM : 223515516012 

Judul : Evaluasi Program Jakarta Evolution Sebagai Media Pelayanan Publik di Kelurahan   

Bungur Jakarta Pusat 

 

Penelitian ini bertujuan untuk mengevaluasi pelaksanaan Program Jakarta Evolution (JakEvo) 

sebagai media pelayanan publik berbasis digital di Kelurahan Bungur, Jakarta Pusat. Evaluasi 

dilakukan untuk menilai sejauh mana program tersebut efektif dalam meningkatkan kualitas 

pelayanan publik, serta mengidentifikasi faktor pendukung dan penghambat dalam 

implementasinya. Pendekatan penelitian yang digunakan adalah kualitatif deskriptif dengan teknik 

pengumpulan data melalui wawancara, observasi, dan dokumentasi terhadap perangkat kelurahan 

dan masyarakat pengguna layanan JakEvo. Hasil penelitian menunjukkan bahwa Program JakEvo 

secara umum telah memberikan kemudahan akses layanan perizinan dan non-perizinan bagi 

masyarakat, serta meningkatkan efisiensi dan transparansi pelayanan publik. Dari aspek efektivitas 

dan efisiensi, JakEvo mampu mengurangi waktu pelayanan dan antrean manual, meskipun masih 

terdapat kendala teknis seperti gangguan sistem dan keterbatasan kapasitas server. Dari aspek 

responsivitas, aparatur kelurahan dinilai cukup tanggap dalam membantu masyarakat, namun sistem 

digital masih perlu perbaikan dalam menangani lonjakan permohonan. Dari aspek pemerataan, 

pemanfaatan layanan belum dirasakan secara merata karena adanya kesenjangan literasi digital dan 

akses internet. Sementara itu, dari aspek kepuasan masyarakat, sebagian besar pengguna merasa 

terbantu, namun kepuasan masih dipengaruhi oleh stabilitas sistem dan intensitas sosialisasi 

program. 

 

 

Kata Kunci: Evaluasi Program, Pelayanan Publik Digital, Jakarata Evulution, Literasi Digital.  
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ABSTRACT 

 

Name : Akbar 

NPM : 223515516012 

Title : Evaluation of the Jakarta Evolution Program as a Public Service Media in Bungur 

Subdistrict, Central Jakarta 

 

This study aims to evaluate the implementation of the Jakarta Evolution Program (JakEvo), a 

digital-based public service platform in Bungur Village, Central Jakarta. The evaluation was 

conducted to assess the program's effectiveness in improving the quality of public services and to 

identify supporting and inhibiting factors in its implementation. The research approach used was 

descriptive qualitative, with data collection techniques through interviews, observation, and 

documentation with village officials and community users of JakEvo services. The results indicate 

that the JakEvo Program has generally facilitated easier access to licensing and non-licensing 

services for the public, while also increasing the efficiency and transparency of public services. In 

terms of effectiveness and efficiency, JakEvo has reduced service times and manual queues, 

although technical challenges such as system disruptions and limited server capacity remain. In 

terms of responsiveness, village officials are considered quite responsive in assisting the public, but 

the digital system still needs improvement in handling the surge in requests. In terms of equity, 

service utilization has not been felt equally due to gaps in digital literacy and internet access. 

Meanwhile, from the aspect of public satisfaction, most users feel helped, but satisfaction is still 

influenced by system stability and the intensity of program socialization. 

 

Keywords: Program Evaluation, Digital Public Services, Jakarta Evolution, Digital Literacy. 
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