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Abstrak 

HUBUNGAN PEMBERIAN REWARD DAN PUNISHMENT DENGAN 

MOTIVASI KERJA PERAWAT RUANG RAWAT INAP DI RS X 

KABUPATEN BOGOR TAHUN 2026 

Rizky Dwi Amanda, Dwi Rohyani, Millya Helen 

Latar belakang: Motivasi kerja perawat merupakan salah satu faktor penting 

dalam menunjang mutu pelayanan keperawatan di rumah sakit. Penerapan sistem 

reward dan punishment yang efektif diyakini dapat memengaruhi tingkat motivasi 

kerja perawat. Namun, implementasi kebijakan tersebut di ruang rawat inap RS X 

Kabupaten Bogor belum sepenuhnya optimal dan konsisten, sehingga berpotensi 

memengaruhi motivasi kerja dalam jangka panjang.  

Tujuan: Mengetahu hubungan pemberian reward dan punishment dengan motivasi 

kerja perawat ruang rawat inap di RS X Kabupaten Bogor Tahun 2026. 

Metodologi: Penelitian ini menggunakan pendekatan kuantitatif dengan desain 

Cross Sectional. Populasi pada penelitian ini berjumlah 229 perawat, dengan 

sampel sebanyak 77 responden yang ditentukan menggunakan rumus Slovin dan 

teknik Purposive Sampling. Instrumen berupa kuesioner reward, punishment, dan 

motivasi kerja. Analisis data menggunakan uji Chi-Square. 

Hasil Penelitian: Mayoritas responden berada pada kategori reward tinggi 

(51,9%), punishment tinggi (87%), dan motivasi kerja tinggi (77,9%). Terdapat 

hubungan yang signifikan antara reward dengan motivasi kerja (p-value = 0, 001) 

serta punishment dengan motivasi kerja (p-value = 0,001).  

Simpulan: Pemberian reward dan punishment berhubungan secara signifikan 

dengan motivasi kerja perawat di ruang rawat inap RS X Kabupaten Bogor. 

Saran: Rumah sakit diharapkan dapat mengoptimalkan penerapan sistem reward 

dan punishment secara konsisten dari proporsional sebagai strategi peningkatan 

motivasi kerja perawat serta mutu pelayanan keperawatan.  

Kata Kunci: Reward, Punishment, Motivasi Kerja, Perawat.  

Kepustakaan: 48 (2018-2025)  

  



x 

 

 

  



xi 

 

DAFTAR ISI 

HALAMAN PERSETUJUAN SKRIPSI SEBELUM MAJU SIDANG SKRIPSI......iv 

HALAMAN PERSETUJUAN SETELAH MAJU SIDANG SKRIPSI ........................ v 

PERNYATAAN ORISINALITAS ..................................................................................vi 

KATA PENGANTAR .................................................................................................... vii 

Abstrak ............................................................................................................................ix 

DAFTAR ISI ....................................................................................................................xi 

DAFTAR TABEL .......................................................................................................... xiv 

DAFTAR GAMBAR ...................................................................................................... xv 

DAFTAR SINGKATAN ................................................................................................ xvi 

DAFTAR LAMPIRAN ............................................................................................... xvii 

BAB I PENDAHULUAN ................................................................................................. 1 

1.1 Latar Belakang .................................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................... 5 

1.3 Tujuan ................................................................................................................. 5 

1.3.1 Tujuan Umum ..................................................................................................... 5 

1.3.2 Tujuan Khusus .................................................................................................... 5 

1.4 Manfaat Penelitian .............................................................................................. 6 

1.4.1 Manfaat Teoretis ................................................................................................. 6 

1.4.2 Manfaat Praktis ................................................................................................... 6 

BAB II TINJAUAN PUSTAKA ...................................................................................... 8 

2.1 Reward ................................................................................................................ 8 

2.1.1 Jenis-Jenis Reward ......................................................................................... 9 

2.1.2 Tujuan Reward ............................................................................................. 11 

2.1.3 Indikator Reward ......................................................................................... 12 

2.1.4 Pengukuran Reward ..................................................................................... 13 

2.2 Punishment ....................................................................................................... 14 

2.2.1 Jenis-Jenis Punishment ................................................................................ 15 

2.2.2 Tujuan Punishment ...................................................................................... 16 

2.2.3 Indikator-Indikator Punishment (Hukuman) ................................................ 16 

2.2.4 Pengukuran Punishment............................................................................... 17 

2.3 Motivasi Kerja .................................................................................................. 18 

2.3.1 Teori -Teori Motivasi Kerja ......................................................................... 19 

2.3.2 Jenis-Jenis Motivasi Kerja ........................................................................... 21 

2.3.3 Faktor - Faktor Motivasi Kerja .................................................................... 22 

2.3.4 Tujuan Motivasi Kerja ................................................................................. 24 



xii 

 

2.3.5 Ciri - Ciri Motivasi Kerja ............................................................................. 25 

2.3.6 Aspek - Aspek Motivasi Kerja ..................................................................... 26 

2.3.7 Indikator – Indikator Motivasi Kerja ........................................................... 27 

2.3.8 Pengukuran Motivasi Kerja ......................................................................... 28 

2.4 Kerangka Teori ................................................................................................. 30 

2.5 Kerangka Konsep.............................................................................................. 31 

2.6 Hipotesis Penelitian .......................................................................................... 31 

BAB III  METODOLOGI PENELITIAN .................................................................... 32 

3.1 Desain Penelitian .............................................................................................. 32 

3.2 Populasi dan Sampel ......................................................................................... 32 

3.2.1 Populasi ....................................................................................................... 32 

3.2.2 Sampel ......................................................................................................... 33 

3.3 Lokasi dan Waktu Penelitian ............................................................................. 34 

3.3.1 Lokasi .......................................................................................................... 34 

3.3.2 Waktu ........................................................................................................... 34 

3.4 Variabel Penelitian ............................................................................................ 34 

3.5 Definisi Operasional ......................................................................................... 35 

3.6 Instrumen Penelitian ......................................................................................... 36 

3.6.1 Kuesioner  Reward ....................................................................................... 36 

3.6.2 Kuesioner Punishment ................................................................................. 37 

3.6.3 Kuesioner Motivasi Kerja ............................................................................ 38 

3.7 Uji Validitas dan Reliabilitas ............................................................................. 39 

3.7.1 Uji Validitas ................................................................................................. 39 

3.7.2 Uji Reliabilitas ............................................................................................. 40 

3.8 Prosedur Pengumpulan Data ............................................................................. 41 

3.9 Pengolahan Data ............................................................................................... 41 

3.10 Analisis Data..................................................................................................... 43 

3.10.1 Analisis Univariat ........................................................................................ 43 

3.10.2 Analisis Bivariat .......................................................................................... 43 

3.11 Etika Penelitian ................................................................................................. 44 

BAB IV HASIL DAN PEMBAHASAN ........................................................................ 47 

4.1 Hasil Penelitian ................................................................................................. 47 

4.1.1 Analisa Univariat ......................................................................................... 47 

4.1.2 Analisis Bivariat .......................................................................................... 51 

4.2 Pembahasan ...................................................................................................... 53 

4.2.1 Analisa Univariat ......................................................................................... 53 



xiii 

 

4.2.2 Analisa Bivariat ........................................................................................... 57 

4.3 Keterbatasan Penelitian ..................................................................................... 62 

BAB V SIMPULAN DAN SARAN ............................................................................... 63 

5.1 Simpulan ........................................................................................................... 63 

5.2 Saran ................................................................................................................. 64 

5.2.1 Bagi Rumah Sakit ........................................................................................ 64 

5.2.2 Bagi Perawat ................................................................................................ 64 

5.2.3 Bagi Manajemen Keperawatan .................................................................... 64 

5.2.4 Bagi Peneliti Selanjutnya ............................................................................. 65 

DAFTAR PUSTAKA ..................................................................................................... 66 

LAMPIRAN ................................................................................................................... 70 

 

  



xiv 

 

DAFTAR TABEL 

 

Tabel 3. 1 Definisi Operasional ............................................................................. 35 

Tabel 4. 1 Karakteristik Responden Berdasarkan Jenis Kelamin Perawat di Ruang 

Rawat Inap RS X Kabupaten Bogor Tahun 2026 ................................................. 47 

Tabel 4. 2 Karakteristik Responden Berdasarkan Usia Perawat di Ruang Rawat Inap 

RS X Kabupaten Bogor Tahun 2026 ..................................................................... 47 

Tabel 4. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir di Ruang 

Rawat Inap RS X Kabupaten Bogor Tahun 2026 ................................................. 48 

Tabel 4. 4 Karakteristik Responden Berdasarkan Lama Kerja di Ruang Rawat Inap 

RS X Kabupaten Bogor Tahun 2026 ..................................................................... 48 

Tabel 4. 5 Karakteristik Responden Berdasarkan Status Kepegawaian di Ruang 

Rawat Inap RS X Kabupaten Bogor Tahun 2026 ................................................. 49 

Tabel 4. 6 Distribusi Frekuensi Reward Pada Perawat di Ruang Rawat Inap RS X 

Kabupaten Bogor Tahun 2026............................................................................... 49 

Tabel 4. 7 Distribusi Frekuensi Punishment Pada Perawat Ruang Rawat Inap di RS 

X Kabupaten Bogor Tahun 2026 ........................................................................... 50 

Tabel 4. 8 Distribusi Frekuensi Motivasi Kerja Pada Perawat Ruang Rawat Inap di 

RS X Kabupaten Bogor 2026 ................................................................................ 50 

Tabel 4. 9 Hubungan Antara Reward Dengan Motivasi Kerja Di Ruang Rawat Inap 

RS X Kabupaten Bogor Tahun 2026 ..................................................................... 51 

Tabel 4. 10 Hubungan Antara Punishment Dengan Motivasi Kerja Di Ruang Rawat 

Inap RS X Kabupaten Bogor Tahun 2026 ............................................................. 52 

 

  



xv 

 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Teori ................................................................................. 30 

Gambar 2. 2 Kerangka Konsep ............................................................................. 31 

  



xvi 

 

DAFTAR SINGKATAN 

WHO : World Health Organization 

RS : Rumah Sakit 

SDM : Sumber Daya Manusia 

SP : Surat Peringatan 

PNS : Pegawai Negeri Sipil 

Non-PNS : Pegawai Non Pegawai Negeri Sipil 

PHK : Pemutusan Hubungan Kerja 

Diklat : Pendidikan dan Pelatihan 

SPSS : Statistical Product and Service Solutions 

RRS : Recognition and Rewards Scake 

WEIMS : Work Extrinsic and Intrinsic Motivation Scale 

MWMS : Multidimensional Work Motivation Scale 

Ha : Hipotesis Alternatif 

Ho : Hipotesis Nol 

 

  



xvii 

 

DAFTAR LAMPIRAN 

Lampiran 1. Lembar konsultasi bimbingan skripsi ............................................... 71 

Lampiran 2. Surat Izin Penelitian dari Fakultas .................................................... 74 

Lampiran 3. Surat Balasan Penelitian Dari Instansi.............................................. 75 

Lampiran 4. Informed Consent ............................................................................. 77 

Lampiran 5. Instrumen Penelitian ......................................................................... 78 

Lampiran 6. Tabel Master ..................................................................................... 83 

Lampiran 7. Hasil Output Analisis Data ............................................................... 89 

Lampiran 8. Bukti Foto Kegiatan Penelitian......................................................... 93 

Lampiran 9. Hasil Uji Etik Penelitian ................................................................... 94 

Lampiran 10. Biodata Penulis ............................................................................... 95 

 


