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Abstrak

HUBUNGAN PEMBERIAN REWARD DAN PUNISHMENT DENGAN
MOTIVASI KERJA PERAWAT RUANG RAWAT INAP DI RS X
KABUPATEN BOGOR TAHUN 2026

Rizky Dwi Amanda, Dwi Rohyani, Millya Helen

Latar belakang: Motivasi kerja perawat merupakan salah satu faktor penting
dalam menunjang mutu pelayanan keperawatan di rumah sakit. Penerapan sistem
reward dan punishment yang efektif diyakini dapat memengaruhi tingkat motivasi
kerja perawat. Namun, implementasi kebijakan tersebut di ruang rawat inap RS X
Kabupaten Bogor belum sepenuhnya optimal dan konsisten, sehingga berpotensi
memengaruhi motivasi kerja dalam jangka panjang.

Tujuan: Mengetahu hubungan pemberian reward dan punishment dengan motivasi
kerja perawat ruang rawat inap di RS X Kabupaten Bogor Tahun 2026.

Metodologi: Penelitian ini menggunakan pendekatan kuantitatif dengan desain
Cross Sectional. Populasi pada penelitian ini berjumlah 229 perawat, dengan
sampel sebanyak 77 responden yang ditentukan menggunakan rumus Slovin dan
teknik Purposive Sampling. Instrumen berupa kuesioner reward, punishment, dan
motivasi kerja. Analisis data:menggunakan uji Chi-Square.

Hasil Penelitian: Mayoritas responden berada pada kategori reward tinggi
(51,9%), punishment tinggi (87%), dan motivasi kerja tinggi (77,9%). Terdapat
hubungan yang signifikan antara reward dengan motivasi kerja (p-value = 0, 001)
serta punishment dengan motivasi kerja (p-value = 0,001).

Simpulan: Pemberian reward dan pumishment berhubungan secara signifikan
dengan motivasi kerja perawat di ruang rawat inap RS X Kabupaten Bogor.

Saran: Rumah sakit diharapkan dapat mengoptimalkan penerapan sistem reward
dan punishment secara konsisten dari proporsional sebagai strategi peningkatan
motivasi kerja perawat serta mutu pelayanan keperawatan.

Kata Kunci: Reward, Punishment, Motivasi Kerja, Perawat.

Kepustakaan: 48 (2018-2025)
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ABSTRACT

THE ASSOCIATION BETWEEN THE PROVISION OF
REWARDS AND PUNISHMENTS AND WORK
MOTIVATION AMONG INPATIENT WARD
NURSES AT HOSPITAL X, BOGOR
REGENCY, 2026

Rizky Dwi Amanda, Dwi Rohyani, Millya Helen

Background: Nurses' work motivation is a critical determinant of the quality of
nursing services in hospitals. An cffectively implemented reward and punishment
system is believed to influence nurses’ level of work motivation. However, the
implementation of these policies in the inpatient wards of Hospital X, Bogor
Regency has not been fully optimal or consistent, which may affect work
motivation in the long term.

Purpose: To examine the association between the provision of rewards and
punishments and the work motivation of inpatient ward nurses at Hospital X,
Bogor Regency, in 2026.

Methods: This study employed a quantitative approach with a cross-sectional
design. The population comprised 229 nurses, and a sample of 77 respondents was
determined using the Slovin formula and selected through purposive sampling.
Data were collected using questionnaires on rewards, punishments, and work
motivation. Data analysis was conducted using the Chi-square test.
Results: Most respondents were in the high-reward category
punishment category (87%), and high work-motivation catego

and between punishments and work motivation (p = 0.001).
Conclusion: The provision of rewards and punishments
associated with nurses’ work motivation-in the inpatient wards
Bogor Regency. ~
Recommendation: Hospitals are expected to optimize the consistent and
proportional implementation of reward and punishment systems as a strategy to
enhance nurses’ work motivation and improve the quality of nursing services.

Keywords: Reward; Punishment; Work Motivation; Nurse.
References: 48 (2018-2025).
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