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ABSTRAK 

PENGARUH LITERASI KEUANGAN, CASHLESS BEHAVIOR, DIGITAL 

TRUST DAN TRANSACTION SECURITY TERHADAP PEMANFAATAN 

APLIKASI BCA MOBILE PADA MAHASISWA MANAJEMEN 

UNIVERSITAS NASIONAL ANGKATAN 2022 

Oleh :Eunike Putrisia Pembonan 

NPM :223402516083 

Tugas Akhir dibawah bimbingan Prof. Dr. Andini Nurwulandari, S.E., M.M. 

 

Penelitian ini bertujuan menganalisis pengaruh literasi keuangan, cashless 

behavior, digital trust, dan transaction security terhadap pemanfaatan aplikasi 

BCA Mobile pada mahasiswa Manajemen Universitas Nasional angkatan 2022. 

Penelitian ini menggunakan pendekatan kuantitatif dengan data yang diperoleh 

melalui kuesioner kepada 188 responden menggunakan rumus Yamane. Analisis 

data dilakukan dengan regresi linear berganda menggunakan SPSS versi 27. Hasil 

penelitian menunjukkan bahwa cashless behavior, digital trust, dan transaction 

security berpengaruh positif dan signifikan terhadap pemanfaatan aplikasi BCA 

Mobile, yang berarti semakin tinggi cashless behavior, digital trust, dan 

transaction security maka semakin tinggi pemanfaatan aplikasi BCA Mobile.  

Sedangkan, literasi keuangan berpengaruh negatif dan signifikan terhadap 

pemanfaatan aplikasi BCA Mobile, yang menunjukkan bahwa semakin tinggi 

literasi keuangan maka pemanfaatan aplikasi BCA Mobile cenderung 

menurun.Penelitian selanjutnya disarankan dapat memperluas objek penelitian. 

Keterbatasan penelitian ini hanya mencakup mahasiswa Manajemen Universitas 

Nasional angkatan 2022. 

 

Kata Kunci: Literasi Keuangan, Cashless Behavior, Digital Trust, dan 

Transaction Security, dan Pemanfaatan Aplikasi BCA Mobile 
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ABSTRACT 

THE EFFECT OF FINANCIAL LITERACY, CASHLESS BEHAVIOR, 

DIGITAL TRUST, AND TRANSACTION SECURITY ON THE USE OF THE 

BCA MOBILE APPLICATION AMONG MANAGEMENT STUDENTS OF 

THE CLASS OF 2022, NATIONAL UNIVERSITY 

 

By :Eunike Putrisia Pembonan 

Number of Students :223402516083 

Final Project under the guidance of Prof. Dr. Andini Nurwulandari, S.E., M.M. 

 

This study aims to analyze the influence of financial literacy, cashless behavior, 

digital trust, and transaction security on the utilization of the BCA Mobile 

application among Management students from the class of 2022 at Universitas 

Nasional. This study used a quantitative approach, with data obtained through a 

questionnaire administered to 188 respondents using the Yamane formula. Data 

analysis was performed using multiple linear regression using SPSS version 27. 

The results showed that cashless behavior, digital trust, and transaction security 

had a positive and significant effect on the utilization of the BCA Mobile 

application, meaning that the higher the cashless behavior, digital trust, and 

transaction security, the higher the utilization of the BCA Mobile application. 

Conversely, financial literacy had a negative and significant effect on the 

utilization of the BCA Mobile application, indicating that the higher the financial 

literacy, the lower the utilization of the BCA Mobile application. Future research 

is recommended to expand the research object. This study's limitations are that it 

only included Management students from Universitas Nasional's class of 2022. 

Keywords: Financial Literacy, Cashless Behavior, Digital Trust, and Transaction 

Security, and Utilization of the BCA Mobile Application 
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