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ABSTRAK 

 

Analisis Hubungan antara Persepsi Wellness Tourism dan Frekuensi Kunjungan 

Terhadap Loyalitas Pengunjung di Taman Herbal Insani Depok 

 

Oleh: 

Dwi Kesuma Wardhani 

NPM: 223404516006 

Tugas Akhir, dibawah bimbingan Dr. B. Syarifuddin Latif, S.H., M.H 

Indonesia menawarkan kekayaan potensi wisata alam yang luar biasa, 

didukung oleh keanekaragaman hayati yang tinggi, termasuk perkembangan tren 

wellness tourism yang semakin populer melalui kegiatan berbasis alam seperti 

terapi herbal dan program edukasi di taman herbal, termasuk juga Taman Herbal 

Insani Depok. Secara khusus, tujuan penelitian ini adalah untuk menganalisis secara 

empiris hubungan antara Persepsi Wellness Tourism (X1) dan Frekuensi Kunjungan 

(X2) terhadap Loyalitas Pengunjung (Y) di Taman Herbal Insani Depok. Selain itu, 

penelitian ini juga melihat kontribusi masing-masing variabel independen. 

Penelitian ini menggunakan pendekatan kuantitatif dan melibatkan seluruh 

pengunjung Taman Herbal Insani Depok. Metode sampel non-probability jenis 

purposive menghasilkan 100 responden yang dipilih melalui rumus Slovin dengan 

tingkat presisi 10%. Data primer dikumpulkan melalui kuesioner skala Likert, dan 

metode deskriptif dan inferensial digunakan dengan program SPSS. Hasil analisis 

mengungkapkan bahwa secara simultan melalui uji F untuk Persepsi Wellness 

Tourism dan Frekuensi Kunjungan memiliki hubungan positif dan signifikan 

terhadap Loyalitas Pengunjung, dengan nilai signifikansi 0.001 < 0.05. Hasil ini 

memperkuat hipotesis penelitian tentang adanya hubungan positif dan signifikan 

antara kedua variabel independen tersebut dengan Loyalitas Pengunjung. Selain itu, 

temuan ini memberikan dukungan empiris untuk pengembangan Wellness Tourism 

yang berkelanjutan sebagai destinasi herbal. 

Kata Kunci: persepsi wellness tourism, frekuensi kunjungan, loyalitas 

pengunjung, Taman Herbal Insani Depok 

javascript:void(0)


 

v 

 

ABSTRACT 

 

 

Analysis of the relationship between the perception of Wellness Tourism and the 

frequency of visits to the loyalty of visitors in Depok Insani Herbal Park 

 

By: 

Dwi Kesuma Wardhani 

NPM: 223404516006 

Final Assignment, under the guidance of Dr. B. Syarifuddin Latif, S.H., M.H 

 

Indonesia offers a wealth of outstanding natural tourism potential, 

supported by high biodiversity, including the development of increasingly popular 

wellness tourism trends through nature-based activities such as herbal therapy and 

educational programs in herbal parks, including the Depok Insani Herbal Park. In 

particular, the purpose of this study was to empirically analyze the relationship 

between the perception of Wellness Tourism (X1) and the frequency of visits (X2) to 

the loyalty of visitors (Y) in Depok Insani Herbal Park. In addition, this study also 

looked at the contribution of each independent variable. This study uses a 

quantitative approach and involves all visitors to the Depok human Herbal Park. 

Purposive non-probability sampling method produces 100 respondents selected 

through Slovin formula with 10% precision. Primary Data were collected through 

Likert scale questionnaires, and descriptive and inferential methods were used with 

the SPSS program. The results of the analysis revealed that simultaneously through 

the F test for the perception of Wellness Tourism and the frequency of visits has a 

positive and significant relationship to visitor loyalty, with a significance value of 

0.001 < 0.05. These results reinforce the hypothesis of research on the existence of 

a positive and significant relationship between the two independent variables with 

Visitor loyalty. In addition, these findings provide empirical support for the 

sustainable development of Wellness Tourism as an herbal destination. 

Keywords: perception of wellness tourism, frequency of visits, visitor loyalty, 

Taman Herbal Insani Depok 
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