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ABSTRAK 

 

PENGARUH KEPUASAN KERJA, WORK LIFE BALANCE, DAN 

PENGEMBANGAN KARIR TERHADAP TURNOVER INTENTION PADA 

KARYAWAN AREA GENERASI Z DI PT PRO PACIFIC 

 

Oleh: 

Fadiah Felissa 

223402516003 

Tugas Akhir, dibawah bimbingan Prof. Dr. Edi Sugiono, ST., S.E., M.M 
 

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja, work–

life balance, dan pengembangan karir terhadap turnover intention pada karyawan 

area Generasi Z di PT Pro Pacific. Penelitian ini menggunakan pendekatan 

kuantitatif dengan metode survei terhadap 152 responden yang ditentukan 

menggunakan teknik purposive sampling. Teknik purposive sampling dipilih 

dengan pertimbangan bahwa responden yang dijadikan sampel merupakan 

karyawan yang memenuhi kriteria tertentu, yaitu karyawan Generasi Z yang bekerja 

di PT Pro Pacific, sehingga dianggap mampu memberikan informasi yang relevan 

dengan tujuan penelitian. Data dikumpulkan melalui penyebaran kuesioner dan 

dianalisis menggunakan regresi linier berganda dengan bantuan SPSS versi 27. 

Hasil penelitian menunjukkan bahwa kepuasan kerja berpengaruh positif dan 

signifikan terhadap turnover intention. Work–life balance berpengaruh positif dan 

signifikan terhadap turnover intention serta menjadi variabel yang memiliki 

pengaruh paling dominan. Pengembangan karir juga berpengaruh positif dan 

signifikan terhadap turnover intention pada karyawan area Generasi Z di PT Pro 

Pacific. Temuan penelitian ini menunjukkan bahwa tingkat kepuasan kerja, 

keseimbangan kehidupan kerja, serta pengembangan karir yang dirasakan 

karyawan berperan penting dalam memengaruhi turnover intention. Penelitian ini 

memberikan implikasi bagi perusahaan dalam pengelolaan sumber daya manusia, 

khususnya dalam meningkatkan kepuasan kerja, menciptakan keseimbangan antara 

kehidupan kerja dan kehidupan pribadi, serta menyediakan peluang pengembangan 

karir yang jelas guna mengelola dan menekan tingkat turnover intention pada 

karyawan Generasi Z di lingkungan kerja. 

 
Kata kunci: Kepuasan Kerja, Work-Life Balance, Pengembangan Karir, Turnover 

Intention, Karyawan Generasi Z. 
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ABSTRACT 

THE INFLUENCE OF JOB SATISFACTION, WORK LIFE BALANCE AND 

CAREER DEVELOPMENT ON TURNOVER INTENTION OF AREA 

GENERATION Z EMPLOYEES AT PT PRO PACIFIC 

 

By: Fadiah Felissa 

NPM: 223402516003 

Final Project, under the guidance of Prof. Dr. Edi Sugiono, ST., S.E., M.M 

 

This study aims to analyze the influence of job satisfaction, work-life balance, and 

career development on turnover intention among Generation Z employees at PT Pro 

Pacific. This study used a quantitative approach with a survey method on 152 respondents 

who were determined using a purposive sampling technique. The purposive sampling 

technique was chosen because the respondents in the sample were employees who met 

certain criteria, namely Generation Z employees working at PT Pro Pacific, and were 

therefore considered capable of providing information relevant to the research objectives. 

Data were collected through questionnaires and analyzed using multiple linear regression 

with the help of SPSS version 27. The results showed that job satisfaction had a positive 

and significant effect on turnover intention. Work-life balance had a positive and 

significant effect on turnover intention and was the variable with the most dominant 

influence. Career development also had a positive and significant effect on turnover 

intention among Generation Z employees at PT Pro Pacific. The findings of this study 

indicate that the level of job satisfaction, work-life balance, and career development 

perceived by employees play an important role in influencing turnover intention. This 

research provides implications for companies in human resource management, 

particularly in increasing job satisfaction, creating a balance between work life and 

personal life, and providing clear career development opportunities to manage and reduce 

the level of turnover intention among Generation Z employees in the workplace. 

 

Keywords: Job Satisfaction, Work-Life Balance, Career Development, Turnover 

Intention, Generation Z Employees. 
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