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ABSTRAK 

 

 

Perkembangan teknologi informasi mendorong adanya transformasi digital di berbagai 

bidang, termasuk dalam pelayanan publik. Salah satu bentuk layanan yang penting adalah 

penyampaian aspirasi masyarakat, yang selama ini masih banyak dilakukan secara 

konvensional sehingga kurang efisien, tidak terdokumentasi dengan baik, dan menghambat 

proses tindak lanjut. Penelitian ini bertujuan untuk merancang aplikasi layanan aspirasi 

masyarakat berbasis mobile dengan pendekatan Human Centered Design (HCD) agar 

solusi yang dihasilkan benar-benar sesuai dengan kebutuhan pengguna. Metode penelitian 

meliputi observasi, wawancara, penyebaran kuesioner, serta penerapan tahapan HCD mulai 

dari empathize, define, ideate, prototype, hingga testing. Hasil penelitian menunjukkan 

bahwa mayoritas responden menilai aplikasi ini mudah dipahami, navigasi jelas, informasi 

yang ditampilkan mudah dimengerti, serta desain menarik dan nyaman digunakan. 

Sebanyak 98,7% responden menyatakan aplikasi bekerja baik di perangkat mereka, dan 

69,7% merasa puas secara keseluruhan. Dengan demikian, aplikasi ini dinilai mampu 

meningkatkan efektivitas komunikasi antara masyarakat dan pengurus wilayah, 

memperkuat transparansi, serta mendorong partisipasi masyarakat dalam penyampaian 

aspirasi. 

 

Kata kunci: Aplikasi mobile, Layanan aspirasi masyarakat, Human Centered Design, 

UI/UX, Partisipasi masyarakat 
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ABSTRACT 

 

 

The development of information technology is driving digital transformation in various 

sectors, including public services. One crucial form of service is conveying public 

aspirations, which has often been carried out conventionally, resulting in inefficiency, poor 

documentation, and hindering follow-up. This study aims to design a mobile-based public 

aspirations service application using a Human-Centered Design (HCD) approach to ensure 

the resulting solution truly aligns with user needs. The research methods included 

observation, interviews, questionnaires, and the implementation of the HCD stages of 

empathize, define, ideate, prototype, and testing. The results showed that the majority of 

respondents considered the application easy to understand, with clear navigation, easy-to- 

understand information, and an attractive and user-friendly design. 98.7% of respondents 

stated that the application worked well on their devices, and 69.7% were satisfied overall. 

Therefore, this application is considered capable of improving the effectiveness of 

communication between the public and regional administrators, strengthening 

transparency, and encouraging public participation in conveying aspirations. 

 

Keywords: Mobile application, Public aspirations service, Human-Centered Design, 

UI/UX, Public Participation 
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