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ABSTRAK 

 

Nama   : Tasya Dwi Melani 

NPM   : 223515516102 

Program Studi  : Administrasi Publik 

Judul Skripsi               : Dari Komunitas Ke Inovasi: Peran Akar Rumput Dalam                                         

Pengembangan  Pelayanan Publik Di Yayasan Rumah 

Langit 

Programme for International Student Assessment (PISA) 2022 mengungkapkan 

krisis pembelajaran sistemik di Indonesia, dengan hanya 25% siswa mencapai 

kompetensi membaca minimum dan 4,6 juta anak putus sekolah. Di tengah 

kegagalan pelayanan pendidikan formal, Yayasan Rumah Langit di Kelurahan 

Tengah, Jakarta Timur, sejak 2018 menyediakan pendidikan informal bagi anak-

anak pra-sejahtera tanpa biaya. Penelitian ini menganalisis peran akar rumput dalam 

pengembangan inovasi pelayanan pendidikan di Yayasan Rumah Langit. 

Menggunakan pendekatan kualitatif dengan metode studi kasus deskriptif, data 

dikumpulkan melalui wawancara, observasi partisipatif, dan analisis dokumen. 

Dianalisis menggunakan kerangka empat tahapan inovasi akar rumput dari 

Laksmana (2020) yang mensintesis konsep Smith & Stirling (2016) dan Gupta 

(2016). Hasil penelitian menunjukkan bahwa inovasi akar rumput terwujud melalui 

keterlibatan komunitas dalam pengambilan keputusan partisipatif. Praktik 

pendidikan informal Rumah Langit menjawab prinsip aksesibilitas, responsivitas, 

dan non-diskriminasi. Dampak terukur meliputi peningkatan kemampuan literasi 

dan prestasi akademik di sekolah formal. Namun, Rumah Langit beroperasi dalam 

“zona abu-abu” memiliki SK AHU sebagai yayasan namun tidak terdaftar sebagai 

satuan pendidikan resmi. Penelinan ini menyimpulkan bahwa keberhasilan Rumah 

Langit menunjukkan potensi inovasi akar rumpur mengisi kesenjangan pelayanan 

pendidikan, sekaligus mengekspos keterbatasan sistem formal dalam menjangkau 

kelompok marginal. 

 

Kata Kunci: inovasi akar rumput, pendidikan informal, pelayanan publik 

pendidikan Yayasan Rumah Langit, learning poverty. 
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ABSTRACT 

 

Name 

NPM 

Major 

Thesis Title 

: 

: 

: 

: 

Tasya Dwi Melani 

223515516102 

Public Administration 

From Community To Innovation: The Role Of Grassroots   

In The Development Of Public Services At The Rumah 

Langit Foundation 

 

The Programme for International Student Assessment (PISA) 2022 revealed a 

systemic learning crisis in Indonesia, with only 25% of students achieving minimum 

reading proficiency and 4.6 million children dropping out of school. Amidst the 

failure of formal education services, the Rumah Langit Foundation in Kelurahan 

Tengah, East Jakarta, has been providing free informal education to 

underprivileged children since 2018. This study analyzes the role of grassroots 

innovation in the development of educational services at the Rumah Langit 

Foundation. Using a qualitative approach with a descriptive case study method, 

data was collected through interviews, participatory observation, and document 

analysis. It was analyzed using Laksmana's (2020) four-stage grassroots innovation 

framework, which synthesizes the concepts of Smith & Stirling (2016) and Gupta 

(2016). The results show that grassroots innovation is realized through community 

involvement in participatory decision-making. Rumah Langit's informal education 

practices address the principles of accessibility, responsiveness, and non-

discrimination. Measurable impacts include improved literacy skills and academic 

achievement in formal schools. However, Rumah Langit operates in a “gray zone” 

as it has an AHU decree as a foundation but is not registered as an official 

educational institution. This study concludes that the success of Rumah Langit 

demonstrates the potential of grassroots innovation to fill gaps in educational 

services, while also exposing the limitations of the formal system in reaching 

marginalized groups. 

 

Keywords: grassroots innovation, informal education, public education services 

provided by Yayasan Rumah Langit, learning poverty. 
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