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ABSTRAK
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Judul : Efektivitas Biskita Trans Pakuan Sebagai Penunjang
Akses Mobilitas Harian Masyarakat Kota Bogor
Kata Kunci Kota Bogor merupakan salah satu Kota penyangga Jakarta,

Efektivitas, Biskita,
Transportasi
Publik, Kota Bogor

Kota Bogor terus mengimbangi pertambahan jumlah
penduduk dan aktivitas ekonomi yang ada di dalamnya.
Penggunaan transportasi umum sangat di perlukan dalam
memudahkan masyarakat Kota Bogor dalam beraktivitas,
dengan adanya layanan Biskita Trans Pakuan yang efektif
dapat meningkatan mobilitas masyarakat. Penelitian ini
menggunakan teori efektivitas Duncan dengan 3 indikator
yaitu; pencapaian tujuan, itegrasi, dan adaptasi, metode
yang digunakan yaitu metode kualitatif dengan pendekatan
deskriptif. hasil eksplorasi penulis terhadap masalah
bahwa Efektivitas Biskita Trans Pakuan Sebagai
Penunjang Akses Mobilitas Harian Masyarakat Kota
Bogor sudah- terwujud efektivitasnya, pada indikator
pencapaian tujuan BisKita Trans Pakuan sudah membantu
mempermudah perjalanan menuju tempat kerja, sekolah,
kampus, maupun stasiun. Tetapi, masih terdapat catatan
terkait ~perlunya peningkatan = fasilitas halte agar
kenyamanan dan kualitas pelayanan dapat semakin
optimal. Pada indikator integrasi, efektivitas juga telah
terwujud  melalui  kemudahan  pengguna  dalam
melanjutkan perjalanan ke moda transportasi lain seperti
angkutan kota, ojek online, dan kereta api. Tetapi, masih
terdapat catatan terkait keterbatasan akses layanan bagi
masyarakat yang tinggal di wilayah perbatasan atau di luar
cakupan rute yang ada. Pada indikator adaptasi, efektivitas
layanan telah terwujud terlihat dari kemampuan pengelola
dalam menyesuaikan operasional dengan kondisi yang
terjadi di lapangan.
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ABSTRACT

Name : Agung Christian Nugroho
Study Program : Public Administration
Supervisor : Dr. Drs. Ahmad Muksin, M.Si.
Title : The Effectiveness of Biskita Trans Pakuan as a Support
Access to Daily Mobility of the People of Bogor City
Keywords Bogor City is one of the buffer cities of Jakarta, Bogor City
continues to keep pace with the increase in population and
Effectiveness, economic activities in it. The use of public transportation
Tourism, Public is very much needed in making it easier for the people of
Transportation, Bogor City to carry out activities, with the effective Biskita
Bogor City Trans Pakuan service can increase community mobility.

This study uses Duncan's theory of effectiveness with 3
indicators, namely, goal achievement, integration, and
adaptation, the method used is a qualitative method with a
descriptive approach. The vresults of the author's
exploration of the problem that the effectiveness of Biskita
Trans Pakuan as a Support for Daily Mobility Access for
the People of Bogor City have been realized, in the
indicators of uchieving the goals of BisKita Trans Pakuan
have helped to facilitate travel to work, schools, campuses,
and stations. However, there are still notes related to the
need. to improve bus stop facilities so that comfort and
service quality can be more optimal. In the integration
indicators, effectiveness has also been realized through the
ease of users in continuing their journey to other modes of
transportation such as city transportation, online
motorcycle taxis, and trains. However, there are still
records related to limited access to services for people
living in border areas or outside the coverage of existing
routes. In the adaptation indicator, the effectiveness of
services has been manifested, as can be seen from the
manager's ability to adjust operations to the conditions
that occur in the field.
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