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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh fleksibilitas kerja, beban 

kerja, dan work–life balance terhadap turnover intention pada Generasi Z di industri 

konten digital Jakarta Selatan. Pengambilan sampel dilakukan menggunakan teknik 

purposive sampling. Populasi penelitian mencakup karyawan Generasi Z yang 

bekerja pada industri konten digital di wilayah Jakarta Selatan. Berdasarkan kriteria 

yang ditetapkan, diperoleh 113 responden sebagai sampel penelitian. Pengumpulan 

data dilakukan melalui penyebaran kuesioner. Analisis data menggunakan regresi 

linier berganda dengan bantuan aplikasi IBM SPSS versi 25. Hasil penelitian 

menunjukkan bahwa fleksibilitas kerja memiliki pengaruh positif dan signifikan 

terhadap turnover intention, beban kerja berpengaruh positif dan signifikan 

terhadap turnover intention, serta work–life balance berpengaruh positif dan sangat 

signifikan terhadap turnover intention. Selain itu, fleksibilitas kerja, beban kerja, 

dan work–life balance secara bersama-sama berpengaruh signifikan terhadap 

turnover intention. Di antara ketiga variabel tersebut, work–life balance merupakan 

faktor yang memberikan pengaruh paling dominan terhadap turnover intention. 

Temuan ini mengindikasikan bahwa kebijakan fleksibilitas kerja dan keseimbangan 

kehidupan kerja yang tidak disertai pengelolaan beban kerja yang sehat, kejelasan 

batas waktu kerja, serta dukungan organisasi berpotensi meningkatkan niat keluar 

karyawan Generasi Z di industri konten digital.

Kata Kunci: Fleksibilitas, Beban Kerja, Work Life balance, Turnover Intention
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ABSTRACT

This study aims to analyze the effect of work flexibility, workload, and work–life 

balance on turnover intention among Generation Z employees in the digital content 

industry in South Jakarta. The sampling technique used was purposive sampling. 

The research population comprised Generation Z employees working in the digital 

content industry in South Jakarta. Based on the predetermined criteria, 113 

respondents were selected as the research sample. Data were collected through 

questionnaire distribution. Data analysis was conducted using multiple linear 

regression with the assistance of IBM SPSS version 25. The results indicate that 

work flexibility has a positive and significant effect on turnover intention, workload 

has a positive and significant effect on turnover intention, and work–life balance 

has a positive and highly significant effect on turnover intention. Furthermore, 

work flexibility, workload, and work–life balance collectively have a significant 

effect on turnover intention. Among the three variables, work–life balance is the 

most dominant factor influencing turnover intention. These findings suggest that 

work flexibility policies and work–life balance practices that are not accompanied 

by healthy workload management, clear boundaries of working time, and 

organizational support may increase the turnover intention of Generation Z 

employees in the digital content industry.

Keywords: Work Flexibility, Workload, Work–Life Balance, Turnover Intention
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