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ABSTRAK 

PENGARUH KOMPETENSI, PELATIHAN, DAN BUDAYA BIROKRASI 

TERHADAP PROFESIONALISME PEGAWAI ASN 

DI DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL PEMERINTAH 

WALIKOTA KOTA DEPOK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh kompetensi, pelatihan, dan 

budaya birokrasi terhadap profesionalisme Pegawai Aparatur Sipil Negara (ASN) pada 

Dinas Kependudukan dan Pencatatan Sipil Kota Depok dengan pendekatan kuantitatif 

melalui metode survei terhadap 109 responden dan dianalisis menggunakan regresi 

linier berganda menggunakan SPSS. Penelitian ini dilatarbelakangi oleh pentingnya 

peningkatan kualitas sumber daya manusia aparatur dalam mewujudkan pelayanan 

publik yang optimal. Hasil penelitian menunjukkan bahwa kompetensi (X1) 

berpengaruh positif dan signifikan terhadap profesionalisme pegawai ASN dengan 

nilai t hitung 12,525 > 1,984 dan signifikansi 0,000 < 0,05 sehingga H1 diterima, 

pelatihan (X2) juga berpengaruh positif dan signifikan dengan nilai t hitung 12,271 > 

1,984 dan signifikansi 0,000 < 0,05 sehingga H2 diterima, serta budaya birokrasi (X3) 

berpengaruh positif dan signifikan dengan nilai t hitung 11,815 > 1,984 dan signifikansi 

0,000 < 0,05 sehingga H3 diterima.kompetensi, pelatihan, dan budaya birokrasi 

berpengaruh positif dan signifikan terhadap profesionalisme pegawai ASN, sehingga 

diperlukan strategi peningkatan kompetensi, penyelenggaraan pelatihan yang terarah 

dan berkelanjutan, serta penguatan budaya birokrasi yang berlandaskan nilai integritas, 

disiplin, dan orientasi pelayanan publik guna meningkatkan profesionalisme pegawai 

ASN secara berkesinambungan. 

 

Kata kunci: Kompetensi, Pelatihan, Budaya Birokrasi, Profesionalisme Pegawai 

ASN. 
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ABSTRAC 

THE INFLUENCE OF COMPETENCY, TRAINING, AND BUREAUCRATIC 

CULTURE ON THE PROFESSIONALISM OF ASN EMPLOYEES IN THE 

DEPARTMENT OF POPULATION AND CIVIL REGISTRATION OF THE 

MAYOR'S GOVERNMENT OF DEPOK CITY 

This study aims to analyze the effect of competence, training, and bureaucratic culture 

on the professionalism of Civil Servants (ASN) at the Department of Population and 

Civil Registration of Depok City using a quantitative approach through a survey 

method of 109 respondents and analyzed using multiple linear regression with SPSS. 

This research is motivated by the importance of improving the quality of human 

resources in order to achieve optimal public service performance. The results show that 

competence (X1) has a positive and significant effect on the professionalism of ASN 

employees, as indicated by a t-value of 12.525 > 1.984 and a significance level of 0.000 

< 0.05, thus H1 is accepted; training (X2) also has a positive and significant effect with 

a t-value of 12.271 > 1.984 and a significance level of 0.000 < 0.05, thus H2 is accepted; 

and bureaucratic culture (X3) has a positive and significant effect with a t-value of 

11.815 > 1.984 and a significance level of 0.000 < 0.05, thus H3 is accepted. 

competence, training, and bureaucratic culture have a positive and significant effect on 

the professionalism of ASN employees; therefore, strategies to enhance competence, 

implement well-directed and continuous training programs, and strengthen a 

bureaucratic culture based on integrity, discipline, and public service orientation are 

necessary to sustainably improve the professionalism of ASN employees. 

Keywords: Competence, Training, Bureaucratic Culture, ASN Employee 

Professionalism. 
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