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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Perceived Ease of Use
(PEOU) dan Perceived Usefulness (PU) terhadap kepuasan mahasiswa dalam
penggunaan layanan akademik digital Universitas Nasional dengan pendekatan
Technology Acceptance Model (TAM). Latar belakang penelitian ini adalah
pentingnya layanan akademik digital yang mampu memberikan kemudahan
sekaligus manfaat nyata bagi mahasiswa di era transformasi digital pendidikan.
Jenis penelitian yang digunakan adalah kuantitatif eksplanatori dengan
pengumpulan data melalui penyebaran kuesioner kepada 300 mahasiswa
Universitas Nasional. Instrumen penelitian menggunakan skala Likert dan diuji
melalui uji validitas serta reliabilitas, sedangkan analisis data dilakukan dengan uji
asumsi klasik dan regresi linier sederhana. Hasil penelitian menunjukkan bahwa
variabel PEOU (X1) berpengaruh positif dan signifikan terhadap kepuasan
mahasiswa dengan nilai R Square sebesar 0,226 atau 22,6%, yang berarti
kemudahan penggunaan sistem akademik digital mampu menjelaskan sebagian
variasi kepuasan mahasiswa. Sementara itu, variabel PU (X2) juga terbukti
berpengaruh positif dan signifikan dengan nilai R Square sebesar 0,400 atau 40%,
sehingga kemanfaatan sistem akademik digital memberikan kontribusi lebih besar
terhadap kepuasan mahasiswa. Berdasarkan hasil tersebut dapat disimpulkan
bahwa kedua variabel dalam model TAM berperan penting dalam meningkatkan
kepuasan mahasiswa Universitas Nasional dalam menggunakan layanan akademik

digital.

Kata Kunci: Technology Acceptance Model, Perceived Ease of Use, Perceived

Usefulness, Kepuasan Mahasiswa, Layanan Akademik Digital.



ABSTRACT

This study aims to analyze the effect of Perceived Ease of Use (PEOU) and
Perceived Usefulness (PU) on student satisfaction in using digital academic
services at Universitas Nasional through the Technology Acceptance Model (TAM)
approach. The background of this research lies in the importance of digital
academic services that are not only easy to use but also provide real benefits for
students in the era of digital transformation in education. The research method used
is quantitative explanatory with data collected through questionnaires distributed
to 300 Universitas Nasional students. The research instrument employed a Likert
scale and was tested for validity and reliability, while data analysis was conducted
using classical assumption tests and simple linear regression analysis.The results
show that the PEOU (X1) variable has a positive and significant effect on student
satisfaction with an R Square value of 0.226 or 22.6%, indicating that ease of use
of digital academic systems: explains part of the variation in student satisfaction.
Meanwhile, the PU (X2) variable also has a positive and significant effect with an
R Square value of 0.400 or 40%, meaning that the usefulness of the digital academic
system contributes more, substantially to student satisfaction. Based on these
findings, it can be concluded that both variables in the TAM model play an
important role in increasing student satisfaction with digital academic services at

Universitas Nasional.

Keywords: Technology Acceptance Model, Perceived Ease of Use, Perceived
Usefulness, Student Satisfaction, Digital Academic Services.
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