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ABSTRAK 

Nama   : Revi Phasya Sya’ban Dilapanga 

Program Studi  : Ilmu Komunikasi 

Judul  : Peranan Public Relations Trans TV Dalam Merespon 

Teguran KPI Pada Program Brownis 

Pembimbing  : Meranti, S.I.Kom, M.Si. 

Penelitian ini membahas tentang peranan public relations Trans TV dalam 

merespon teguran KPI pada program Brownis. Penelitian ini dilatarbelakangi 

dengan adanya teguran dari regulator penyiaran di Indonesia yaitu Komisi 

Penyiaran Indonesia (KPI) kepada program Brownis (Obrowlan Manis) yang 

dinilai melanggar Pedoman Perilaku Penyiaran dan Standar Program Siaran 

(P3SPS) terkait penampilan salah satu host yang dianggap menyerupai wanita. 

Teguran ini mendorong public relations Trans TV dalam menjaga citra dan 

komunikasi dengan regulator. Tujuan dari penelitian ini yaitu untuk mengetahui 

peranan public relations Trans TV dalam merespon teguran tersebut dengan 

menggunakan teori public relations boundary spanning, serta empat peranan public 

relations yaitu sebagai penasihat ahli, fasilitator komunikasi, fasilitator proses 

pemecahan masalah, dan teknisi komunikasi. Hasil penelitian menunjukkan bahwa 

public relations Trans TV tidak hanya reaktif, tetapi juga proaktif dalam 

membangun komunikasi dengan pihak regulator, kolaborasi lintas departemen, dan 

pendekatan informal dengan regulator menjadi kunci keberhasilan public relations 

Trans TV dalam merespon teguran ini secara profesional. 

Kata Kunci : Public relations, Trans TV, Komisi Penyiaran Indonesia 
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ABSTRACT 

Name   : Revi Phasya Sya’ban Dilapanga 

Study Program : Communication Science 

Title  : The Role of Trans TV Public Relations in Responding to 

KPI’s Warning on the Brownis Program 

Counsellor  : Meranti, S.I.Kom, M.Si. 

This research discusses the role of Trans TV’s public relations in responding to 

KPI’s reprimand on the Brownis program. This research is motivated by a 

reprimand from the broadcasting regulator in Indonesia, namely the Indonesian 

Broadcasting Commission (KPI) to the Brownis program (Obrowlan Manis) which 

is considered to have violated the Broadcasting Code of Conduct and Broadcast 

Program Standards (P3SPS) related to the appereance of one of the hosts who is 

considered to resemble a woman. This reprimand encouraged Trans TV's public 

relations to maintain its image and communication with regulators. The purpose of 

this research is to find out the role of Trans TV's public relations in responding to 

the reprimand by using the theory of public relations boundary spanning, as well 

as the four roles of public relations, namely as an expert advisor, communication 

facilitator, problem solving process facilitator, and communication technician. The 

results showed that Trans TV's public relations was not only reactive, but also 

proactive in building communication with regulators, cross-departmental 

collaboration, and informal approaches with regulators were key to the success of 

Trans TV's public relations in responding to this reprimand professionally. 

Keywords : Public relations, Trans TV, Komisi Penyiaran Indonesia 
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