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ABSTRAK 

Universitas Nasional Fakultas Ilmu Sosial dan Ilmu Politik 

Program Studi Magister Ilmu Administrasi 

TESIS 

 

A. Nama  : Rafika Juliana Nurhalimah 

B. Program Studi : Magister Administrasi Publik 

C. Judul  : Kualitas Pelayanan Kesejahteraan Sosial bagi Lanjut  

   Usia Terlantar di Kecamatan Tebet 

 

D. Isi Abstrak : 

Penelitian ini berjudul “Kualitas Pelayanan Kesejahteraan Sosial bagi Lanjut Usia 

Terlantar di Kecamatan Tebet”. Latar belakang penelitian ini berangkat dari 

meningkatnya jumlah lanjut usia (lansia) di Kecamatan Tebet setiap tahunnya, di 

mana sebagian di antaranya hidup dalam kondisi terlantar, tanpa dukungan 

keluarga, serta belum sepenuhnya terjangkau oleh program-program pemerintah.  

Penelitian ini bertujuan untuk menganalisis dan mendeskripsikan kualitas 

pelayanan kesejahteraan sosial bagi lanjut usia terlantar di Kecamatan Tebet 

berdasarkan persepsi penerima manfaat dan penyedia layanan. Selain itu, penelitian 

ini juga mengidentifikasi peran instansi pemerintah, petugas sosial, serta faktor 

pendukung dan penghambat yang memengaruhi implementasi program 

kesejahteraan sosial di tingkat kecamatan. 

Pendekatan penelitian menggunakan metode kualitatif dengan jenis fenomenologi, 

guna memahami pengalaman dan persepsi aktor terkait secara mendalam. Data 

dikumpulkan melalui wawancara mendalam, observasi partisipatif pasif, dan studi 

dokumentasi. Analisis data menggunakan model interaktif Miles & Huberman, 

yang terdiri atas reduksi data, penyajian data, dan penarikan/verifikasi kesimpulan. 

 

E. Pembimbing : Dr. Zulmasyhur, M.Si  

F. Kata kunci  : Kualitas Pelayanan, Kesejahteraan Sosial, Lansia  

     Terlantar 
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ABSTRACT 

Nasional University, Faculty of Social Science and Political Science 

Magister Administration Science Program 

THESIS 

 

A. Name  : Rafika Juliana Nurhalimah 

B. Study Program : Master of Public Administration 

C. Title   : Quality of Social Welfare Services for Neglected Elderly  

    in Tebet District 

 

D. Abstract Content: 

This study is entitled "The Quality of Social Welfare Services for Neglected Elderly 

in Tebet District." The background of this study is based on the increasing number 

of elderly in Tebet District every year, some of whom live in neglected conditions, 

without family support, and have not been fully reached by government programs. 

This study aims to analyze and describe the quality of social welfare services for 

neglected elderly people in Tebet District based on the perceptions of beneficiaries 

and service providers. Furthermore, this study identifies the roles of government 

agencies, social workers, and the supporting and inhibiting factors that influence 

the implementation of social welfare programs at the sub-district level. 

The research approach used a qualitative phenomenological approach to gain a 

deeper understanding of the experiences and perceptions of relevant actors. Data 

were collected through in-depth interviews, passive participant observation, and 

documentation studies. Data analysis employed the Miles & Huberman interactive 

model, which consists of data reduction, data presentation, and drawing/verifying 

conclusions. 

 

E. Adviser : Dr. Zulmasyhur, M.Si 

F. Keywords : Quality of Service, Social Welfare, Neglected Elderly  
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