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ABSTRAK

Universitas Nasional Fakultas Ilmu Sosial dan Ilmu Politik
Program Studi Magister Ilmu Administrasi

TESIS
A. Nama : Samuel Leonardo Sitompul
B. Program Studi :  Magister Administrasi Publik
C. Judul :  Tata Kelola Identitas Kependudukan Digital di

Dinas Kependudukan dan Pencatatan Sipil Kota
Tangerang Selatan
D. Isi Abstrak:

Transformasi digital dalam pelayanan publik mendorong perubahan mendasar dalam
tata kelola pemerintahan, termasuk dalam administrasi kependudukan melalui
penerapan Identitas Kependudukan Digital (IKD). Penelitian ini bertujuan untuk
menganalisis tata kelola IKD yang diterapkan oleh Dinas Kependudukan dan
Pencatatan Sipil Kota Tangerang Selatan berdasarkan prinsip-prinsip good
governance, yakni transparansi, partisipasi, akuntabilitas, dan supremasi hukum.
Menggunakan pendekatan deskriptif-analitis dengan metode kualitatif, studi ini
menemukan bahwa praktik tata kelola IKD belum sepenuhnya mencerminkan
prinsip-prinsip tersebut. Rendahnya dokumentasi dan respons terhadap pengaduan,
keterlibatan masyarakat yang minim dalam perancangan layanan, serta belum adanya
regulasi operasional daerah menjadi tantangan utama. Penelitian ini memperkuat
teori Sedarmayanti (2012) bahwa good governance tidak hanya bergantung pada
efisiensi teknis, tetapi juga pada praktik yang inklusif dan responsif. Selain itu, hasil
kajian mendukung temuan Prahono & Elidjen (2023) terkait pentingnya literasi
digital dalam meningkatkan efektivitas identitas kependudukan digital. Berdasarkan
temuan tersebut, disarankan penyusunan roadmap implementasi IKD berbasis
prinsip good governance, penguatan kolaborasi lintas sektor untuk peningkatan
kapasitas, serta penyederhanaan prosedur aktivasi yang tetap menjamin perlindungan
data dan legalitas hukum.

E. Pembimbing : Dr. Zulmasyhur, M.Si
F. Katakunci : IKD, Good Governance, Administrasi Kependudukan,
Literasi Digital



ABSTRACT

Nasional University, Faculty of Social Science and Political Science
Magister Administration Science Program

THESIS
A. Name :  Samuel Leonardo Sitompul
B. Study Program :  Master of Public Administration
C. Title . Governance Of Digital Population Identity At The
Population And Civil Registration Office Of South
Tangerang City

D. Abstract Content

The rapid digital transformation in public administration has prompted governments
to reconfigure service delivery systems for greater efficiency, transparency, and
citizen engagement. This study examines the governance of Digital Population
Identity (IKD) implementation in the Department of Population and Civil
Registration of South Tangerang City, Indonesia. Using a qualitative descriptive-
analytic approach, it explores how IKD management reflects the principles of good
governance: transparency, accountability, participation, and rule of law. Findings
indicate that despite national regulatory framewortks, the local implementation lacks
operational clarity, inclusive participation mechanisms, and an integrated system for
feedback and enforcement. Vulnerable groups—such as the elderly, persons with
disabilities, and digitally underserved citizens—face significant barriers to access,
exacerbated by insufficient targeted outreach and adaptive service models. The study
reinforces Sedarmayanti’s (2012) theory that effective governance is not solely
technical, but must be socially responsive and inclusive. It also supports Prahono &
Elidjen’s (2023) findings on the critical role of digital literacy in enabling equitable
identity access. Based on these insights, the research recommends a governance
roadmap aligned with good governance principles, strengthened cross-sectoral
collaboration for institutional capacity building, simplified activation procedures
with robust data protection, and enhanced legal mechanisms—including municipal
regulations—to uphold digital rights and public trust in IKD systems.

E. Counsellor : Dr. Zulmasyhur, M.Si

F. Keywords : IKD, Good Governance, Population Administration, Digital
Literacy
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