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Judul . Pelayanan Perizinan Melalui Sistem Perizinan Pertanian
Elektronik (SIMPEL) di Pusat Perlindungan Varietas Tanaman
dan Perizinan Pertanian — Kementerian Pertanian

Kata kunci: | Identifikasi masalah pelayanan perizinan melalui simpel di Pusat
Pelayanan, | PVTPP Kementerian Pertanian. Di dalam penelitian ini terdapat
Perizinan, beberapa permasalahan yaitu sistem onlinenya terkadang masih
SIMPEL. bermasalah, masih terdapat kendala terkait registrasi/pendaftarannya.

Tujuan dari penelitian  ini untuk mengetahui proses Pelayanan
perizinan melalui sistem perizinan pertanian elektronik (SIMPEL) di
Pusat PVTPP Kementerian Pertanian. Metode penelitian yang
digunakan kualitatif deskriptif dan teknik pengumpulan data dengan
cara wawancara, observasi, dan dokumentasi. Informan kunci pada
penelitian ini yaitu verifikator perizinan, informan utama yaitu
pegawai Pusat PVVTPP, dan informan pendukung yaitu 3 (tiga) pelaku
pemohon perizinan. Pada penelitian ini menggunakan teknik analisis
data reduksi, display-data, dan conclusion drawing/ kesimpulan.
Dalam pelaksanaan pelayanan perizinan menggunakan: (1) dimensi
berwujud (tangible) pelaksanaan pelayanan melalui simpel yang
diberikan sudah cukup baik terlihat /'dari portal simpel dapat
memudahkan pemohon perizinan dan tersedia fasilitas seperti fitur-
fitur yang memandai (fitur kritik dan saran). (2) dimensi kahandalan
(reliability) terkait ketepatan waktu.-dalam penyelesaianya yang sudah
sesuai  SOP. Namun, sistem simpel harus terus memberikan
peningkatan - agar berjalan dengan maksimal. (3) dimensi
Ketanggapan (responsive) fitur didalam simpel sudah cukup cepat
dalam proses perizinan. Ada hal yang harus dicek ulang terkait fitur-
fitur dan penyampaian informasi kedalam simpel agar lebih
maksimal. (4) dimensi jaminan (assurance) ada beberapa jaminan
yang diberikan yaitu ketepatan waktu, biaya, pelayanannya dan data
pemohon yang teruplaod di dalam simpel sudah diberikan keamanan
yang sesuai oleh Pusat PVTPP. (5) empati (empaty) sudah cukup
memperhatikan  keinginan pemohon dan selalu memberikan
kenyamanan pemohon yang sedang melakukan proses perizinan di
simpel.
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Keywords:

Identification of licensing service problems through the PVTPP Center
of the Ministry of Agriculture. In this study there are several problems,
namely the online system is sometimes still problematic, there are still
problems related to registration/registration. The purpose of this
research is to find out the process of licensing services through the
electronic agricultural licensing system (SIMPEL) at the PVTPP Center
of the Ministry of Agriculture. The research method used is descriptive
qualitative and data collection techniques by means of interviews,
observation, and documentation. The key informants in this study were
licensing verifiers, the main informants were PVTPP Center employees,
and supporting informants were 3 (three) permit applicants. In this
study using data reduction analysis techniques, data display, and
conclusion drawing / conclusion. In the implementation of licensing
services using: (1) tangible dimensions, the implementation of services
through simple provided is quite good, it/can be seen from the simple
portal that makes it easier for license applicants and provides facilities
such as adequate features (criticism and suggestion features). (2) the
dimension of reliability (reliability) related to timeliness in completing it
according to the SOP. However, a simple system must continue to
provide improvements to run optimally. (3) the responsiveness
dimension of the features in Simple is fast enough in the licensing
process. There are things that need to be checked again regarding the
features and conveying information in a simple way so that it is
maximized. (4) the dimensions of the guarantee (assurance) there are
several guarantees given, namely timeliness, cost, service and the
applicant’s data uploaded in Simple has been given appropriate security
by the PVTPP Center. (5) Empathy is enough to pay attention to the
wishes of the applicant and always provides comfort for the applicant
who is carrying out the licensing process in a simple way.
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