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ABSTRAK 

 

Pengaruh Employee Engagement, Lingkungan Kerja Fisik dan Kepuasan 

Kerja terhadap Kinerja Karyawan Hotel Artotel Gelora Senayan 

Jakarta 

 

Oleh: 

Firda Maulida 

NPM: 203402516076 

Tugas Akhir, dibawah bimbingan Prof. Dr. Suryono Efendi, S.E., M.B.A., M.M. 

 

Penelitian ini bertujuan untuk menganalisis pengaruh Employee 

Engagement, Lingkungan Kerja Fisik, dan Kepuasan Kerja terhadap Kinerja 

Karyawan pada Hotel Artotel Gelora Senayan Jakarta. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode survei. Sampel sebanyak 170 responden 

diperoleh dari populasi 285 karyawan menggunakan teknik purposive sampling. 

Teknik analisis data yang digunakan adalah regresi linier berganda dengan bantuan 

program IBM SPSS versi 25. 

Hasil penelitian menunjukkan bahwa Employee Engagement (B = 0,500; t 

= 6,340; sig = 0,000), Lingkungan Kerja Fisik (B = 0,334; t = 5,172; sig = 0,000), 

dan Kepuasan Kerja (B = 0,362; t = 7,862; sig = 0,000) berpengaruh positif dan 

signifikan terhadap Kinerja Karyawan. Nilai koefisien determinasi (R²) sebesar 

0,567, yang berarti bahwa ketiga variabel independen secara simultan menjelaskan 

56,7% variasi terhadap kinerja karyawan, sementara sisanya dipengaruhi oleh 

faktor lain di luar model penelitian ini. 

Temuan ini menyarankan agar pihak manajemen meningkatkan 

keterlibatan karyawan, menciptakan lingkungan kerja yang nyaman, serta 

memperhatikan kepuasan kerja secara berkelanjutan untuk mendorong peningkatan 

kinerja yang optimal. 

 

 

 

Kata kunci: Employee Engagement, Kepuasan Kerja, Kinerja Karyawan, 

Lingkungan Kerja Fisik, Hotel Artotel 



ii 

 

 

ABSTRACT 

 

The Influence of Employee Engagement, Physical Work Environment, and Job 

Satisfaction on Employee Performance at Artotel Hotel Gelora Senayan Jakarta 

 

By: 

Firda Maulida 

NPM: 203402516076 

Final Project, supervised by Prof. Dr. Suryono Efendi, S.E., M.B.A., M.M. 

 

This study aims to analyze the influence of Employee Engagement, Physical 

Work Environment, and Job Satisfaction on Employee Performance at Artotel Hotel 

Gelora Senayan Jakarta. A quantitative approach was applied using a survey 

method. A total of 170 respondents were selected from a population of 285 

employees through purposive sampling. The data were analyzed using multiple 

linear regression with the assistance of IBM SPSS version 25. 

The results revealed that Employee Engagement (B = 0.500; t = 6.340; sig 

= 0.000), Physical Work Environment (B = 0.334; t = 5.172; sig = 0.000), and Job 

Satisfaction (B = 0.362; t = 7.862; sig = 0.000) have a positive and significant 

effect on Employee Performance. The coefficient of determination (R²) is 0.567, 

indicating that the three independent variables simultaneously explain 56.7% of the 

variance in employee performance, while the remaining 43.3% is influenced by 

other factors not included in this study. 

These findings suggest that management should enhance employee 

engagement, create a supportive physical work environment, and consistently 

maintain job satisfaction to achieve optimal employee performance. 

 

Keywords: Artotel Hotel, Employee Engagement, Employee Performance, Job 

Satisfaction, Physical Work Environment 
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