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ABSTRAK 

 

PENGARUH LOKASI DAN FASILITAS TERHADAP MINAT 

BERKUNJUNG TAMU KE HOTEL MORITZ BIZ GANDARIA JAKARTA 

 

Oleh: 

Firdaus Izzudin 

NPM : 213404516063 

Tugas Akhir, dibawah bimbingan Dr. Ramang H. Demolingo, S.S., M.Par 

Penelitian ini bertujuan menganalisis pengaruh lokasi dan fasilitas terhadap minat 

berkunjung tamu di Hotel Moritz Biz Gandaria, Jakarta Selatan. Fenomena yang 

melatarbelakangi penelitian adalah peningkatan kunjungan tamu pada periode 

2022–2024, yang diduga dipengaruhi oleh keunggulan lokasi strategis dan fasilitas 

modern yang ditawarkan hotel. Persaingan ketat di industri perhotelan, khususnya 

di kawasan Jakarta Selatan, mendorong manajemen untuk memahami faktor-faktor 

yang memengaruhi keputusan konsumen dalam memilih akomodasi. Metode 

penelitian menggunakan pendekatan kuantitatif dengan analisis deskriptif dan 

inferensial. Data dikumpulkan melalui kuesioner kepada 99 responden tamu hotel, 

kemudian dianalisis menggunakan uji validitas, reliabilitas, asumsi klasik, regresi 

linier berganda, uji t, dan uji F dengan bantuan SPSS versi 23. 

Hasil penelitian menunjukkan bahwa variabel lokasi dan fasilitas berpengaruh 

positif serta signifikan terhadap minat berkunjung, baik secara parsial maupun 

simultan. Nilai koefisien determinasi (R²) sebesar 0,615 menandakan bahwa kedua 

variabel mampu menjelaskan 61,5% variasi minat berkunjung, sementara 38,5% 

dipengaruhi faktor lain, seperti harga, promosi, citra merek, dan kualitas pelayanan. 

Fasilitas menjadi faktor dominan meskipun lokasi tetap relevan dalam mendukung 

keputusan tamu. Temuan ini menegaskan bahwa peningkatan fasilitas modern, 

kenyamanan, dan layanan tambahan, bila dipadukan dengan lokasi strategis, dapat 

memperkuat citra hotel dan meningkatkan loyalitas tamu. Hasil penelitian 

diharapkan memberi masukan strategis bagi manajemen Hotel Moritz Biz Gandaria 

dalam merumuskan kebijakan pemasaran, meningkatkan layanan, dan memperkuat 

daya saing di tengah kompetisi perhotelan. 

Kata kunci: lokasi, fasilitas, minat berkunjung, hotel, pariwisata. 

 

 



ABSTRACT 

THE EFFECT OF LOCATION AND FACILITIES ON THE INTEREST 

OF GUESTS TO VISIT THE MORITZ BIZ GANDARIA HOTEL IN 

JAKARTA 

By: 

Firdaus Izzudin 

NPM : 213404516063 

Final Project, under the supervision of Dr. Ramang H. Demolingo, S.S., M.Par 

This research aims to analyze the influence of location and facilities on guests’ 

visiting interest at Hotel Moritz Biz Gandaria, South Jakarta. The background of 

this study is the increasing number of guest visits from 2022 to 2024, which is 

assumed to be influenced by the strategic location and modern facilities offered by 

the hotel. The intense competition in the hospitality industry, especially in South 

Jakarta, requires hotel management to understand the determinants that influence 

consumers’ decisions in choosing accommodation. This study employed a 

quantitative approach with descriptive and inferential methods. Primary data were 

collected through questionnaires distributed to 99 respondents who had stayed at 

Hotel Moritz Biz Gandaria. The collected data were then analyzed using validity 

and reliability tests, classical assumption tests, multiple linear regression, t-test, 

and F-test with the assistance of SPSS version 23 software. 

Tresults indicate that both location and facilities have a positive and significant 

effect on visiting interest, both partially and simultaneously. The coefficient of 

determination (R²) value of 0.615 shows that location and facilities can explain 

61.5% of the variation in visiting interest, while the remaining 38.5% is influenced 

by other factors outside the model, such as price, promotion, brand image, and 

service quality. Facilities were found to be the dominant factor in shaping consumer 

interest, although location remains relevant in supporting guest decisions. These 

findings confirm that improving modern facilities, comfort, and additional services, 

when combined with a strategic location, can strengthen the hotel’s image and 

enhance guest loyalty. This research is expected to provide strategic input for Hotel 

Moritz Biz Gandaria’s management in formulating marketing policies, improving 

service quality, and enhancing competitiveness within the dynamics of the modern 

hospitality industry. 

Keywords: location, facilities, visiting interest, hotel, tourism. 
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