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ABSTRAK 

 

Nama   : Dava Rizqi Nugraha  

NPM   : 203515516018 

Program Studi  : Administrasi Publik 

Judul Skripsi  : Evaluasi Program Pelayanan Administrasi Terpadu  

Kecamatan (PATEN) Di Kecamatan Cinere Kota Depok 

Kata Kunci:  

Evaluasi, 

Evaluasi 

Program, 

Pelayanan, 

Pelayanan 

Administrasi 

Terpaadu 

Kecamatan. 
 

Pemerintah menghadapi tantangan memberikan layanan yang 

efektif dan efisien melalui program Pelayanan Administrasi 

Terpadu Kecamatan (PATEN). Studi ini fokus pada evaluasi 

PATEN di Kecamatan Cinere, Kota Depok. Meskipun program 

PATEN mencapai sejumlah keberhasilan, masih ditemukan 

beberapa tantangan, seperti keterbatasan sumber daya manusia 

dan sarana prasarana, yang memengaruhi efisiensi layanan. 

Evaluasi dilakukan dengan mengadopsi teori evaluasi Stufflebeam 

untuk mendapatkan pemahaman mendalam terhadap program 

Penelitian ini menggunakan metode kualitatif. Teknik 

pengumpulan data menggunakan wawancara, observasi, dan 

dokumentasi. Dalam penelitian ini, pendekatan observasi, 

wawancara, dan dokumentasi digunakan untuk mengetahui 

Evaluasi Program Pelayanan Administrasi Terpadu Kecamatan, 

dalam penelitian ini menggunakan teori Evaluasi Daniel L 

Stufflebeam & Zhang (2017) dengan empat indikator yaitu Tujuan 

Program, Sasaran Program, Relevansi Program, Sistem 

Pengelolaan. Kesimpulan dari penelitian ini bahwa Program 

Pelayanan Administrasi Terpadu Kecamatan (PATEN) dikatakan 

cukup baik dan sudah terlaksana sesuai dengan capaian, namun 

belum sepenuhnya berjalan maksimal. Hal tersebut dikarenakan 

masih kurangnya sumber daya manusia dan sarana prasarana yang 

memadai, sehingga dalam pelaksanaan kegiatan sehari-hari 

menjadi terhambat. Hal tersebut tentunya pihak kecamatan terus 

berupaya memperbaiki kualitas pelayanan yang diberikan kepada 

masyarakat secara menyeluruh. 

Pembimbing Angga Sulaiman, S.IP., M.AP. 

Rujukan  7 Buku, 3 Jurnal, 5 Peraturan Pemerintaah, 3 Website 
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ABSTRACT 

 

Name : Dava Rizqi Nugraha  

Major : Public Administration 

Thesis : Evaluation Of The District Integrated Administrative Services Program 

(PATENT) In Cinere District, Depok City 

. 

Keyword:  

Evaluation, 

Program 

Evaluation, 

Services, 

Integrated 

District 

Administrative 

Services. 

The government faces the challenge of providing effective and 

efficient services through the District Integrated Administrative 

Services (PATEN) program. This study focuses on PATEN 

evaluation in Cinere District, Depok City. Even though the 

PATENT program has achieved a number of successes, there are 

still several challenges, such as limited human resources and 

infrastructure, which affect service efficiency. Evaluation is 

carried out by adopting Stufflebeam evaluation theory to gain 

an in-depth understanding of the program 

This study uses a qualitative method. Data collection techniques 

use interviews, observation and documentation. In this 

research, observation, interviews and documentation 

approaches were used to determine the Evaluation of the 

District Integrated Administrative Services Program. In this 

research, Daniel L Stufflebeam & Zhang (2017) used 

Evaluation theory with four indicators, namely Program 

Objectives, Program Targets, Program Relevance, Management 

System. The conclusion from this research is that the District 

Integrated Administrative Services Program (PATEN) is said to 

be quite good and has been implemented according to 

achievements, but has not yet run optimally. This is due to the 

lack of human resources and adequate infrastructure, so that the 

implementation of daily activities becomes hampered. Of 

course, the sub-district continues to strive to improve the quality 

of services provided to the community as a whole. 

Mentor Angga Sulaiman, S.IP., M.AP. 

Reference 7 Books, 3 Journals, 5 Government Regulations, 3 Websites 
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