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ABSTRAK 

 

Nama : Dara Anzani Kusdiana 

Program Studi : Sosiologi 

Judul : Perilaku Mahasiswa Pembeli Tiket Melalui Jasa Titip di 

Instagram Pada Acara Konser (Studi Kasus Acara Konser di 

Jakarta Tahun 2023) 

Pembimbing : Prof. Dr. H. Paisal Halim, M.Hum. 

 

Penelitian ini membahas Perilaku Mahasiswa Pembeli Tiket Melalui Jasa Titip di 

Instagram Pada Acara Konser di Jakarta Tahun 2023. Penelitian berfokus pada 

analisis pandangan mahasiswa pembeli tiket terhadap penjualan jasa titip tiket 

pada acara konser bagaimana proses menggunakan jasa titip, dan faktor 

pendorong mahasiswa pembeli tiket menggunakan jasa titip. Tujuan penelitian ini 

adalah mengetahui bagaimana proses terbentuknya perilaku mahasiswa pembeli 

tiket dapat menggunakan jasa titip di instagram, dan faktor pendorong perilaku 

mahasiswa pembeli tiket konser dapat menggunakan jasa titip di instagram pada 

acara konser tahun 2023. Dalam penelitian menggunakan metode kualitatif jenis 

studi kasus. Dalam teknik pengumpulan data, menggunakan teknik dokumentasi, 

observasi, dan wawancara. Sementara, teori yang digunakan adalah Teori 

Pertukaran Sosial George Caspar Homans, dan Teori Pilihan Rasional James 

Samuel Coleman. Hasil penelitian ini adalah perilaku mahasiswa pembeli tiket 

melalui jasa titip terbentuk melalui proses mencari informasi tentang eksistensi 

jasa titip, mereka akan menyeleksi harga dan layanan setiap jasa titip, 

menanyakan detail tiket dan biaya layanan, kemudian mereview berdasarkan 

pengalamannya setelah menggunakan jasa titip, dan setelah mendapatkan 

pengalaman memuaskan akan merekomendasikan jasa titip kepada teman-

temannya. Kesimpulan penelitian ini adalah diharapkan memberikan dan 

mengetahui kepercayaan dan faktor pendorong perilaku mahasiswa pembeli tiket 

melalui jasa titip di instagram. 

 

Kata Kunci: 

Perilaku; Mahasiswa Pembeli Tiket; Jasa Titip; Acara Konser. 
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ABSTRACT 

 

Name  : Dara Anzani Kusdiana 

Study Program : Sociology 

Title : The Behavior Of Student Ticket Buyers Through Entrustment 

Service On Instagram At Concert Events (Case Study Of 

Concert Events In Jakarta In 2023) 

Counsellor : Prof. Dr. H. Paisal Halim, M.Hum. 

This research discusses the behavior of student ticket buyers through entrustment 

services on Instagram at concert events in Jakarta in 2023. The research focuses 

on analyzing the views of ticket buying students on the sale of ticket entrustment 

services at concert events, how the process of using entrustment services, and the 

factors driving ticket buying students to use entrustment services. The purpose of 

this study is to determine how the process of forming the behavior of student 

ticket buyers can use entrustment services on Instagram, and the factors driving 

the behavior of student concert ticket buyers can use entrustment services on 

Instagram at concert events in 2023. In research using qualitative methods, the 

type of case study. In data collection techniques, using documentation, 

observation, and interview techniques. Meanwhile, the theory used is George 

Caspar Homans' Social Exchange Theory, and James Samuel Coleman's Rational 

Choice Theory. The results of this study are the behavior of student ticket buyers 

through entrustment services is formed through the process of seeking information 

about the existence of entrustment services, they will select the prices and services 

of each entrustment service, ask for ticket details and service fees, then review 

based on their experience after using entrustment services, and after getting a 

satisfying experience will recommend entrustment services to their friends. The 

conclusion of this study is that it is expected to provide and know the trust and 

behavioral drivers of student ticket buyers through entrustment services on 

Instagram. 

 

Keywords: 

Behavior; Student Ticket Buyer; Personal Shopper; Concert Events. 
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