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ABSTRAK 

 

PENGARUH PENERAPAN STANDAR OPERASIONAL PROSEDUR, 

MOTIVASI KERJA DAN LINGKUNGAN KERJA FISIK TERHADAP 

KINERJA KARYAWAN MANDIRI INHEALTH 

 

Oleh:  

Febrianti Rizki Amalia 

NPM: 203402516026 

Tugas Akhir, dibawah bimbingan Atsari Sujud, S.E., M.M. 

 

 Penelitian ini bertujuan untuk menganalisis Pengaruh Penerapan Standar 

Operasional Prosedur, Motivasi Kerja, dan Lingkungan Kerja Fisik terhadap 

Kinerja Karyawan Mandiri Inhealth. Metode analisis data menggunakan regresi 

linier berganda dengan teknik pengambilan data penyebaran kuesioner kepada 109 

responden. Hasil pengujian menunjukkan bahwa Standar Operasional Prosedur, 

Motivasi Kerja, dan Lingkungan Kerja Fisik seluruhnya berpengaruh positif dan 

signifikan terhadap Kinerja Karyawan. Dengan hasil penelitian ini diharapkan 

perusahaan mampu meningkatkan Kinerja Karyawan.  

 

Kata Kunci:  Standar Operasional Prosedur, Motivasi Kerja, Lingkungan Kerja  

  Fisik, dan Kinerja Karyawan 



ABSTRACT 

 

THE INFLUENCE OF IMPLEMENTING STANDARD OPERATIONAL 

PROCEDURES, WORK MOTIVATION AND PHYSICAL WORK 

ENVIRONMENT ON PERFORMANCE OF MANDIRI INHEALTH 

EMPLOYEES 

 

By: 

Febrianti Rizki Amalia 

NPM: 203402516026 

The Thesis, under the guidance of Atsari Sujud, S.E., M.M. 

  

 This research aims to analyze the influence of implementing standard 

operating procedures, work motivation and physical work environment on the 

performance of Mandiri Inhealth employees. The data analysis method uses 

multiple linear regression with data collection techniques by distributing 

questionnaires to 109 respondents. The test results show that Standard Operating 

Procedures, Work Motivation, and Physical Work Environment  all have a 

positive and significant effect on Employee Performance. With the results of this 

research, it is hoped that the company will be able to improve employee 

performance. 

 

Keywords: Standard Operating Procedures, Work Motivation, Physical Work  

       Environment, and Employee Performance 
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