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Penelitian ini bertujuan untuk mengevaluasi kebijakan layanan
rehabilitasi rawat jalan yang diselenggarakan di Klinik Pratama
Swastinara Badan Narkotika Nasional (BNN) Kota Jakarta Selatan.
Dengan fokus pada evaluasi kebijakan layanan rehabilitasi rawat jalan
Klinik Pratama Swastinara BNNK Jakarta Selatan, penelitian ini
bertujuan untuk mengidentifikasi efektivitas, kendala, dan potensi
perbaikan dalam penyelenggaraan layanan rehabilitasi di tingkat lokal.
Penelitian' yang digunakan adalah penelitian kualitatif. Dengan
menggunakan pendekatan kualitatif deskriptif. Teknik pengumpulan
data yang digunakan adalah observasi, wawancara, dan dokumentasi.
Sedangkan teknik analisis data meliputi reduksi data, penyajian data,
penarikan kesimpulan. Penelitian ini menggunakan teori evaluasi
kebijakan menurt William & Dunn dalam Sugito dan Joko Triyono
(2020). Hasil penelitian menunjukkan bahwa Layanan Rehabilitasi
Rawat Jalan Klinik Pratama Swastinara Badan Narkotika Nasional
Kota Jakarta Selatan belum berjalan dengan optimal. Hal ini
disebabkan oleh, masih terdapat dimensi yang kurang maksimal dalam
pelaksanaannya. Evaluasi ini juga mengidentifikasi beberapa
rekomendasi perbaikan, termasuk peningkatan pelatihan Kkinerja,
meningktkan pemantauan kemajuan peserta secara teratur,
meningkatkan - sosialisasi pengembangan program edukasi, dan
peningkatan koordinasi lintas sektor terkait layanan dan pendanaan.

Pembimbing:

Angga Sulaiman, S.I.P., M.A.P

Rujukan

14 Buku, 25 Jurnal, 4 Peraturan perundang-undangan, 5 Website




ABSTRACT

Name : Queenara Salsabila Visra
Study Program : Public Administration
Title : Policy Evaluation Of Outpatient Rehabilitation Services
Pratama Swastinara Clinic National Narcotics Agency
South Jakarta City
Keywords : This study aims to evaluate the outpatient rehabilitation service

Service Policy,

policy held at the Pratama Swastinara Clinic of the National
Narcotics Agency (BNN) of South Jakarta City. With a focus on
evaluating the outpatient rehabilitation service policy at the Pratama

Outpatient Swastinara BNNK South Jakarta Clinic, this research aims to
Rehabilitation, | identify effectiveness, obstacles and potential improvements in the
Pratama implementation of rehabilitation services at the local level. The
Swastinara research used is qualitative research. By using a descriptive
Clinic, South | qualitative approach. The data collection techniques used were
Jakarta City | Observation, interviews and documentation. Meanwhile, data
National analysis techniques include data reduction, data presentation,
Narcotics drawing ‘conclusions. This research uses policy evaluation theory
Agency. according to William & Dunn in Sugito and Joko Triyono (2020).
The results of the research show that the Outpatient Rehabilitation
Services at the Pratama Swastinara Clinic of the South Jakarta City
National Narcotics Agency are not running optimally. This is due to
the fact that there are still dimensions that are less than optimal in
its implementation. This evaluation also identified several
recommendations  for _-improvement, including increasing
performance training, increasing regular monitoring of participant
progress, increasing socialization of educational program
development, and increasing cross-sector coordination regarding
services and funding.
Supervisor Angga Sulaiman, S.I.P., M.A.P
Reference 14 Books, 25 Journals, 4 Legislative Rules, 5 Websites
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