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ABSTRAK

Nama : Fathurrahman Putra
NPM : 183112351550331
Judul Skripsi : Kualitas Pelayanan Pembuatan Kartu Identitas Anak (KIA)

Di Dinas Kependudukan Dan Pencatatan Sipil Kab. Bima

KataKunci : Penelitian ini bertujuan untuk mengetahui
Kartu Identitas | kualitas pelayanan pembuatan Kartu Identitas Anak
Anak, Kualitas | (KIA) di Dinas Kependudukan dan Pencatatan Sipil
Pelayanan, Dinas | Kab. Bima.

Kependudukan dan Metode Penelitian ini menggunakan metode
Pencatatan Sipil | pendekatan 'kualitatif. Teknik pengumpulan data
Kabupaten Bima dengan melakukan observasi lapangan, wawancara

kepada informan kunci utama dan pendukung.

Hasil penelitian menunjukkan bahwa kualitas
pelayanan pembuatan Kartu Identitas Anak (KIA) di
Dinas Kependudukan dan Pencatatan Sipil Kab.
Bima belum optimal meskipun terdapat upaya dalam
meningkatkan efisiensi  dan Kkecepatan proses

pelayanan.

Dosen Pembimbing Dr. Heru Dian Setiawan, ST., M.SI.
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ABSTRACT

Name : Fathurrahman Putra
NPM : 183112351550331
Thesis Title : Quality of Service in the Issuance of Child Identity Cards

(KIA) at the Population and Civil Registration Office of

Bima Regency

Keywords: This study aims for making Child Identity
Child Identity Card, | Cards (KIA) at the Department of Population and
Service Quality, | Civil Registration of Bima Regency.

Population and Civil This method research uses a qualitative

Registration Office of | approach method. Data collection techniques by
Bima Regency conducting field observations, interviews with key
informants and supporters.

The results showed that the service quality for
making Child Identity Cards (KIA) at the Bima
Regency. Population and Civil Registration Service
was not optimal even though there were efforts to
increase the efficiency and speed of the service
process.

Lecturer Dr. Heru Dian Setiawan, ST., M.Si.
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