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ABSTRAK 

 

Nama : Auliya Dwi Yuliani 

NPM : 203515516023 

Judul Skripsi : Evaluasi Pemanfaatan Kartu Kredit Pemerintah (KKP) Di Badan 

Nasional Pengelola Perbatasan Republik Indonesia (BNPP RI) 

Tahun 2023 

Kartu Kredit Pemerintah (KKP) merupakan alat pembayaran yang tujuannya 

dilakukan untuk mendorong pembayaran digital di Pemerintahan yang diinisiasi 

oleh Bank Indonesia dengan Kementerian Koordinator Bidang Perekonomian, 

Kementerian Keuangan, pemerintah daerah, serta Asosiasi Pemerintah Provinsi 

Seluruh Indonesia melalui nota kesepahaman. Tujuan dari penelitian ini adalah 

untuk mengetahui evaluasi pemanfaatan KKP di Badan Nasional Pengelola 

Perbatasan Republik Indonesia (BNPP RI) Tahun 2023.  Penelitian ini 

menggunakan pendekatan kualitatif deskriptif dengan melakukan wawancara, 

observasi, dan dokumentasi berdasarkan 6 (enam) dimensi: efektivitas, efisiensi, 

kecukupan, perataan, responsivitas, dan ketepatan.  Data primer adalah data yang 

diperoleh secara langsung dari informan dan observasi; data sekunder berasal dari 

data BNPP RI dan dokumen yang terkait seperti jumlah kredit tiga tahun terakhir. 

Hasil dari penelitian ini, dikatakan bahwa evaluasi pemanfaatan Kartu Kredit 

Pemerintah (KKP) belum terlaksana di BNPP RI, sehingga di BNPP RI belum 

terwujudnya transaksi pemerintah non-tunai. Walaupun KKP di BNPP RI sudah 

diterbitkan tetapi karena fasilitas infrastruktur teknologi yang kurang memadai, 

serta para pegawai yang bertanggung jawab belum mengerti terkait pemanfaatan 

KKP dan cara pembukuan, sehingga KKP belum dipakai sampai saat ini.  

Disimpulkan pemanfaatan KKP di BNPP RI belum terlaksana secara optimal. 

 

Kata Kunci: Kartu Kredit Pemerintah, Badan Nasional Pengelola Perbatasan 

Republik Indonesia, non-tunai, Evaluasi, Pemanfaatan 
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ABSTRACT 

 

Name : Auliya Dwi Yuliani 

NPM : 203515516023 

Scripting Title : Evaluation of the Use of Government Credit Cards (KKP) in the 

National Border Management Agency of the Republic of 

Indonesia (BNPP RI) In 2023 

The Government Credit Card (GCC) is a payment tool whose aim is to 

encourage digital payments in the Government which was initiated by Bank 

Indonesia with the Coordinating Ministry for Economic Affairs, the Ministry of 

Finance, regional governments, and the Association of Provincial Governments 

throughout Indonesia through a memorandum of understanding. The aim of this 

research is to determine the evaluation of the use of KKP in the National Border 

Management Agency of the Republic of Indonesia (BNPP RI) in 2023. This research 

uses a descriptive qualitative approach by conducting interviews, observations and 

documentation based on 6 (six) dimensions: effectiveness, efficiency, adequacy, 

alignment, responsiveness, and precision. Primary data is data obtained directly 

from informants and observations; Secondary data comes from BNPP RI data and 

related documents such as credit amounts for the last three years. As a result of this 

research, it is said that the evaluation of the use of Government Credit Cards (GCC) 

has not been carried out at BNPP RI, so that at BNPP RI there has not been a 

realization of non-cash government transactions. Even though the KKP at BNPP 

RI has been published, due to inadequate technological infrastructure facilities, and 

the responsible employees not understanding the use of the KKP and how to book 

it, the GCC has not been used to date. It was concluded that the use of GCC at 

BNPP RI had not been implemented optimally. 

 

Keywords: Government Credit Cards, National Border Management Agency of the 

Republic of Indonesia, Non-cash, Evaluation, Use
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