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ABSTRAK

Nama : Juwita Permata

Program Studi : Administrasi Publik

Judul Skripsi : Penerapan Aplikasi JakLingko Dalam Mewujudkan

Digital Cashless Society di DKI Jakarta

Penelitian ini bertujuan untuk mengeksplorasi Penerapan Aplikasi

JakLingko Dalam Mewujudkan Digital Cashless Society di DKI Jakarta, dengan

penekanan fokus pada Halte Bus Rapid Transit (BRT) Jati Padang. Kerangka

kerja yang digunakan adalah Elemen Sukses Penerapan E-Government, yaitu

Support, Capacity, dan Value, sebagaimana dijabarkan dalam teori Indrajit (2016)

terkait Elemen Sukses Penerapan E-Government. Pendekatan penelitian bersifat

kualitatif dengan pendekatan deskriptif, dan data diperoleh melalui wawancara,

observasi, serta dokumentasi. Hasil penelitian menunjukkan bahwa Penerapan

Aplikasi JakLingko, dilihat dari aspek Support, Capacity, dan Value, telah

berhasil dilaksanakan dengan baik. Faktor pendukung dalam layanan e-ticketing

aplikasi JakLingko mencakup regulasi yang mendukung, transformasi digital,

perubahan mindset masyarakat, pilihan pembayaran yang beragam dan fleksibel,

serta ketersediaan infrastruktur. Sebaliknya, faktor penghambat melibatkan

regulasi dan political will sebagai penentu keberhasilan layanan, adanya

kesalahan sistem saat pembayaran, keterbatasan akses aplikasi JakLingko di halte

non-BRT, dan kendala pada gate scan reader dalam memvalidasi QR code. Saran

praktis yang dapat diusulkan termasuk perluasan upaya sosialisasi, peningkatan

kinerja fitur prasarana, dan evaluasi mendalam terhadap manfaat yang diperoleh

oleh pengguna layanan e-ticketing aplikasi JakLingko secara menyeluruh.

Kata Kunci : E-Government, E-Ticketing, JakLingko, Cashless

Referensi : 10 Buku, 9 Jurnal, 1 Skripsi, 2 Regulasi, 1 Artikel

Dosen Pembimbing : Drs. Suranto, M.Si
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ABSTRACT

Name : Juwita Permata

Study Program : Public Administration

Skripsi Tittle : Implementation of The JakLingko Application in The

Realization of Digital Cashless Society in DKI Jakarta

This research aims to explore implementing the JakLingko application in

achieving a cashless society (Digital Cashless Society) in the DKI Jakarta area,

emphasizing the Jati Padang Bus Rapid Transit (BRT) stop. The framework used

is the Elements of Successful Implementation of E-Government, namely Support,

Capacity, and Value, as described in the Harvard JFK School of Government

Study Results. The research approach is qualitative with a descriptive approach,

and data is obtained through interviews, observation, and documentation. The

research results show that the implementation of the JakLingko application, seen

from the Support, Capacity, and Value aspects, has been successfully

implemented well. Supporting factors in the JakLingko application e-ticketing

service include supporting regulations, digital transformation, changing people's

mindsets, diverse and flexible payment options, and infrastructure availability.

On the other hand, inhibiting factors involve regulations and political will as

determinants of service success, system errors during payment, limited access to

the JakLingko application at non-BRT stops, and problems with gate scan

readers in validating QR codes. Practical suggestions that can be proposed

include expanding outreach efforts, increasing optimization of infrastructure

features, and in-depth evaluation of the benefits obtained by users of the

JakLingko application e-ticketing service.

Key Words : E-Government, E-Ticketing, JakLingko, Cashless

Reference : 10 Books, 9 Journals, 1 Thesis, 2 Regulations, 1 Article

Mentor : Drs. Suranto, M.Si
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