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ABSTRAK 

 

ANALISIS HARGA TIKET KONSER DAN KUALITAS PRODUK 

TERHADAP KEPUASAN PENONTON DALAM NEGERI KONSER 

BLACKPINK WORLD TOUR (BORN PINK) DI GELORA BUNG KARNO 

JAKARTA 

 

Oleh :  

Wulan 

NPM : 203404516023  

Tugas Akhir, dibawah bimbingan Anisa Putri Kusumaningrum, S.St.Par.,M.M  

 

Penelitian ini bertujuan (a) untuk mengetahui pengaruh harga tiket konser terhadap 

kepuasan penonton konser Blackpink World Tour (Born Pink) di GBK Jakarta (b) 

untuk mengetahui pengaruh kualitas produk terhadap kepuasan penonton konser 

Blackpink World Tour (Born Pink) di GBK Jakarta dan (c) untuk mengetahui pengaruh 

harga tiket konser dan kualitas produk terhadap kepuasan penonton konser Blackpink 

World Tour (Born Pink) di GBK Jakarta. 

 

Penelitian ini melibatkan sampel sebanyak 100 responden, yang merupakan penonton 

dalam negeri konser Blackpink World Tour (Born Pink) di GBK Jakarta. Penelitian ini 

menggunakan metode kuantitatif di mana data dikumpulkan melalui kuesioner dan 

diolah dengan aplikasi IBM SPSS versi 26.  

 

Hasil penelitian menunjukkan bahwa variabel harga tiket memiliki pengaruh positif 

dan signifikan terhadap kepuasan penonton dan variable kualitas produk juga 

berpengaruh positif dan signifikan terhadap kepuasan penonton. Begitupun dalam uji 

yang dilakukan secara bersama-sama variabel harga tiket konser dan kualitas produk 

memiliki pengaruh positif dan signifikan terhadap kepuasan penonton konser 

Blackpink World Tour (Born Pink) di GBK Jakarta.  

 

Kata Kunci : Harga Tiket Konser, Kualitas Produk dan Kepuasan Penonton 
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ABSTRACT 

 

ANALYSIS OF CONCERT TICKET PRICES AND PRODUCT QUALITY ON 

DOMESTIC AUDIENCE SATISFACTION AT THE BLACKPINK WORLD 

TOUR (BORN PINK) CONCERT AT GELORA BUNG KARNO JAKARTA 

 

By : 

Wulan 

NPM : 203404516023 

Thesis, under the guidance of Anisa Putri Kusumaningrum, S.St.Par., M.M 

 

This study aims (a) to determine the effect of concert ticket prices on the satisfaction of 

the Blackpink World Tour (Born Pink) concert audience at GBK Jakarta (b) to 

determine the effect of product quality on the satisfaction of the Blackpink World Tour 

(Born Pink) concert audience at GBK Jakarta and (c) to determine the effect of concert 

ticket prices and product quality on the satisfaction of the Blackpink World Tour (Born 

Pink) concert audience at GBK Jakarta. 

 

This study involved a sample of 100 respondents, who were domestic audiences of the 

Blackpink World Tour (Born Pink) concert at GBK Jakarta. This research uses a 

quantitative method in which data is collected through a questionnaire and processed 

with the IBM SPSS version 26 application. 

 

The results showed that the ticket price variable had a positive and significant effect 

on audience satisfaction and the product quality variable also had a positive and 

significant effect on audience satisfaction. In tests conducted jointly, the variables of 

concert ticket prices and product quality have a positive and significant influence on 

audience satisfaction at the Blackpink World Tour (Born Pink) concert at GBK 

Jakarta. 

 

Keywords: Concert Ticket Price, Product Quality and Audience Satisfaction 
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