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LIST OF ABBREVIATIONS

A: Thanking somebody explicitly

F: Stressing one’s gratitude

C: Expressing appreciation of the addressee

D: Expressing appreciation of the act

G: Expressing emotion

P2: Positive politeness strategy, exaggerate.

P4: Positive politeness strategy, use in-group identity markers
P13: Positive politeness strategy, give and asking for reasons

N2: Negative politeness strategy, question or hedge



APPENDICES

Relationship between Types of Thanking Expression and Politeness

Strategies
Thanking |Positive Negative
No|Utterance Strategies |Politeness |Politeness
1 |Girl 1: "Thank you." A P2
2 [Jibrizy: "Thank you, thank you." A P2
Jibrizy: "That's for you because you
3 |would buy for me." F P2
4 |Man 1: "Thank you." A P2
Girl 1: "Thank you! You're so
5 |sweet!" A-C P2
Zachery: “Two dollars? Thank
6 |you.” A N2
7 |Betty’s husband: “Thank you.” A P2
8 |Betty: “Oh my God..” G P2
Ignacio: (Took the money):
9 |“Thanks man.” A P4
10 | Zachery: “Thank you so much.” A o
Jibrizy: "Oh, thank you. |
11 |appreciate that." G-A-D P2
Jibrizy: "No, I really appreciate
12 |you. Thank you." C-A P2
Jibrizy: "Oh my God, | appreciate
13 |it." G-D P2
Jibrizy: "No, thank you so much,
14 |you're such a sweetheart." A-C P2
Jibrizy: "I appreciate that, thank
15 |you, thank you." D-A P2




Jibrizy: "I appreciate you, | love

16 |your heart, you got a good spirit."” C P2

17 [Man 1: "Oh my God, thank you." G-A P2
Zachery: “Aw, thank you so

18 |much.” G-A P2
Sonnia: “Thank you, nice meeting

19 |you young man." A-C P2
Viola: “Oh my God! Thank you.

20 |For real?” G-A P13
Viola: “Wow, Merry Christmas.

21 | Thank you.” G-A P2
Betty’s husband: “Well isn’t that

22 |nice of you, thank you.” C-A P2
Betty: “Thank you, I don’t believe

23 |it.” A-F N2
Anitta: “Thank you so much sir,

24 |that helps a lot.” A-D P2
Ignacio: “Are you kidding me right

25 [now man? Thank you so much.” A P4
Ignacio: “Thank you so much,
thank you guys so much. | love

26 |you.” A-G P2
Ray: “Oh my goodness. I can’t

27 |believe this.” G P2
Ray: “I love you brother. Thank

28 |you so much.” G-A P2
Jibrizy: "Oh my God, thank you. |

29 |appreciate that." G-A-D P2




Ignacio (Hugging Anitta and
Zachery): “Oh man... Thank you
guys so much, I don’t know how to
accept this.”

30

P4




Video Transcript

Video 1

Jibrizy asked strangers to buy him a $3 bag of chips but actually, inside the bag
there's $500 for those who help him.

Jibrizy: “Hey, excuse me ma’am, could you buy these chips for me?”

Woman 1: “Oh, how much are they?”

Jibrizy: “They’re only like $3”

Woman 1: “Oh, yeah. Let me see what I got.”

Jibrizy: “Okay.”

(Woman 1 giving him the money.)

Jibrizy: “Really?”

Woman 1: “Yeah.”

Jibrizy: “Oh, thank you. I appreciate that.”

Jibrizy: “What... Why, why did you do that?”

Woman 1: “Imagine you’re hungry or you can’t afford them or something which
is why you need someone else to pay for them. | got you. | would want someone
to feed me if | was hungry.”

Jibrizy: “Okay.”

Jibrizy: “Well... You know what, I actually, I don’t need the money and the chips
are yours. And because you would help me, there’s $500 inside that bag of chips.
That’s for you.”

Woman 1: “This is a joke, right?”’

Jibrizy: “No it’s not a joke. That’s yours.”

(Woman 1 crying)

Woman 1: “Why... Why are you?” (woman 1 still crying)

Jibrizy: “No, I really appreciate you. Thank you.”

Woman 1: “Thank you.”

Video 2

Jibrizy asked strangers to buy him a $3 bag of chips but actually, inside the bag
there's $500 for those who help him.

Jibrizy: “Hey excuse me ma'am, could you give me this bag of chips right here?
I’m really hungry.”

Woman 2: “How much is it?”

Jibrizy: “It’s like $3. That’s it, just $3.”

(Woman 2 giving him the money)

Jibrizy: “Oh my God. Thank you, I appreciate that.”

Jibrizy: “Thank you, thank you. Now why’d you do that?”

Woman 2: “Well... You might need it.”



Jibrizy: #“Oh my God, I appreciate it. Well, I don’t need these, you can take that
back and you can have a bag of chips. Because inside there is actually $500 for
you.”

(Woman 2 gasps and then cried)

Woman 2: “My day was going so bad.”

Jibrizy: “So fat, so crap.”

(Woman 2 still crying)

Jibrizy: “It’s okay.”

(They hugged.)

Jibrizy: “No, thank you so much. You’re such a sweetheart.”

Video 3

Jibrizy: “I’m like a short $1, I’'m trying to get this little hat to keep my head warm.
You guys have like $1 you could spare me?”

Woman 1: “I don’t have it.”

Jibrizy: “No?”

Woman 1: “I don’t have it and [ have it on my credit card. I have it on my card.”
Jibrizy: “You in the card, you buy for me?”

Woman 1: “Yeah.”

Jibrizy: “You would? Oh really?”

Woman 2: “Do you want it?”

Jibrizy: “I do.”

Woman 1: “Okay.”

Jibrizy: “All right here. Now, now wait. Here’s the thing, I want to ask you why
would you buy the hat for me? What made you want to do that?”

Woman 1: “It’s for giving.”

Jibrizy: “Okay.”

Woman 1: “You wanted a hat, so why not?”

Jibrizy: “I appreciate that, thank you, thank you.”

Jibrizy: ““You know what? I actually don’t need the hat and in fact there’s $500 in
there for you because you would buy it for me.”

Woman 1: “No.”

Jibrizy: “There’s $500 inside the hat and that’s for you because you would buy it
for me. Look inside the hat. And that’s for you.”

Woman 2: “What? You're kidding me.”

Jibrizy: “I’m not kidding.”

Woman 1: “You lying.”

Jibrizy: “I’'m not lying. That’s for you because you would get that for me.”
Woman 1: “Are you serious?”

Jibrizy: “I’'m dead serious.”
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Woman 1: “God bless you.”

Woman 2: “Oh my God.”

Jibrizy: “No problem.”

Woman 1: “Can I hug you?”

Jibrizy: “Yeah you can hug me. Come on.”

Jibrizy: “I appreciate you. I love your heart, you got a good spirit.”
Man 1: “Thank you.”

Jibrizy: “No problem.”

Woman 1: “This is real?”

Jibrizy: “That’s real, that’s really for you.”

Video 4

Jibrizy asked a mom and daughter to fly and catch an apple watch, if they catch
them they will get to keep it. They failed but Jibrizy told them to keep the apple
watch for them.

Jibrizy: “Hey ladies, if you catch it you get to keep it. Here we go.”

(fly an apple watch)

(The girl failed to catch it)

Jibrizy: “Oh! She could have got an apple watch. It was ah! It’s for a girl too.”
Jibrizy: “Here we go. We’ll do it again. All right, you’re ready? All right, you catch
it, you keep it. All right.”

Woman 1: “Really? Okay.”

Jibrizy: “Okay. All right, there you go.”

(The woman failed to catch it)

Jibrizy: “You know what? You know what... You get that. You get to have it
anyway.”

Girl 1: “OH??”

Woman 1: “Really?”

Jibrizy: “Yeah.”

Girl 1: “Are you serious?”

Jibrizy: “I’m dead serious. Sure, open it up.”

(The girl open the gift)

Woman 1: “What?”

Girl 1 giggles

Girl 1: “What?”

Jibrizy: “I’m not joking. Brand new, not open, all yours.”

Girl 1: “Really?”

Jibrizy: “Really.”

Jibrizy: “Merry Christmas. You hug, yeah.”

Girl 1: “Thank you! You’re so sweet.”
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Video 5

Jibrizy fly an airpords and if someone can catch it, they can keep it and a man
actually catch the airpods.

Jibrizy: “Hey guys, what’s up? You catch it, you keep it.”
(Fly an airpods)

(A man catch the airpods)

Man 1: “T got it.”

Jibrizy: “He actually got it. Yo open it.”

Man 1: “For me?”

Jibrizy: “Yes yours bro.”

Man 1: “Wow...”

Jibrizy: “He caught it.”

Man 1: “What is it?”

(Shocked) Man 1: “You’re lying!”

Jibrizy: “Yes yours bro.”

Man 1: “You’re lying! No way.”

Jibrizy: “No that’s yours, airpods. You got some free airpods bro. I'm not lying.”
Man 1: “You’re lying.”

Jibrizy: “I’m not.”

Man 1: “Oh my God.. Thank you.”

Jibrizy: “All right, happy holidays man.”

Video 6

Zachery come to a cafe and asks for a bread and the waitress give him a bread and
a cup of coffee and she'll pay for it, but then Zachery give her $1000 dollars.
Zachery: “Excuse me.”

Sonnia: “Yes?”

Zachery: “question. I forgot my wallet at home..”

Sonnia: “Mhm..”

Zachery: “Is there any chance I could get like a piece of bread?”

Sonnia: “No problem. You just want something to eat?”

Zachery: “Yeah..”

Sonnia: “Do you want a cup of coffee?”

Zachery: “You sure?”

Sonnia: “I’ll pay it for you.”

Zachery: “Are you sure?”

Sonnia: “Yes.”

Zachery: “Why are you doing that?”
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Sonnia: “We are human and we have to be nice to each other. Never know when [
might see you on the road and you might be able of help to me.”

Zachery: “I’m Zachery, by the way. Nice to meet you.”

Sonnia: “I’m Sonnia.”

Zachery: “Are you sure?”

Sonnia: “Yes, [ will pay for it. Don’t worry about it I’'m very sure. If [ wasn’t sure
I wouldn’t do it. We have to be kind to each other, it’s okay.”

Zachery: “Aw, thank you so much.”

Sonnia: “Thank you, nice meeting you young man. You do something nice to
somebody everyday “pay it forward” it’s called.”

Zachery: “Can I pay it forward right now?”

Sonnia: “Next person you see pay it forward to somebody.”

Zachery: “I actually had my wallet right here.”

Sonnia: “Ohhh...”

Zachery: “I had a $1000 dollars.”

Sonnia: “Oh my God.. Hahaha. This guy is something else.”

Zachery: “For you.”

Sonnia: “No, no, no, no.”

Zachery: “Yeah. I’ll pay it forward back to you.”

Sonnia: “WHAT?”

Zachery: “Yeah.”

Sonnia: “Are you freaking serious?”

Zachery: “I love you.”

Sonnia: “I love you t0o0.”

Zachery: “What’s your messages to the world?”

Sonnia: “We were brought up to be kind not to be hateful. My mother always said
“we have one blood and there’s no black and white blood.”

Video 7

Zachery asks a stranger to buy his mystery trash can, inside the trash can there's
$1000 dollars

Zachery: “Do you want to buy my mystery trash can for $1 dollar?”
Woman 1: “Huh? No I don’t need one.”

Zachery: “No? Dang.”

Woman 1: “I have enough of those.”

Zachery: “Do you want to buy my mystery garbage for a dollar?”
Woman 2: “No thank you.”

Zachery: “Do you want to buy my mystery trash for a dollar?”
Viola: “Huh?”

Zachery: “Do you want to buy my mystery trash bin for a dollar?”
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Viola: “No, why?”
Zachery: “It’s a “mystery””
Viola: “What is the “mystery”?”

Zachery: “It’s one dollar to figure it out.”
Zachery: “What’s your name?”

Viola: “Viola..”

Zachery: “I’m Zachery, nice to meet you.”
Viola: “Nice to meet you too.”

Zachery: “What are you shopping for? For your car?”
Viola: “Not for me, present.”

Zachery: “Oh, for presents?”

Viola: “Yeah.”

Zachery: “Well this is a mystery present.”
Viola: “I think you are joking.”

Zachery: “No joke.”

Zachery: “What do you think is inside?”’
Viola: “Well I think something good.”
Zachery: “Hopefully.”

(Viola giving him the money)

Zachery: “Two dollars? Thank you.”

Viola: “Present for Christmas?”

Zachery: “It could be. Check it out.”

Viola: “Wow.”

Zachery: “A $1000 bucks.”

Viola: “Really?”

Zachery: “Check it out.”

Viola: “For me?”

Zachery: “A $1000 dollars.”

Viola: “Oh my God! Thank you. For real?”
Zachery: “Yeah.”

Viola: “I can’t believe it.”

Zachery: “That’s for you. Merry Christmas.”
Viola: “Wow, Merry Christmas. Thank you.”
Zachery: “I love you.”

Viola: “I love you more.”

Video 8

Zachery asks a strangers to buy his mystery box and inside the mystery box, he put
$1000 there

Zachery: “Excuse me sir, [ want to trade you my mystery box for a dollar.”
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Betty’s husband: “A mystery box? Food or...?”

Zachery: “It could have anything in it. You guys want to play?”
Betty: “Hahahaha... You got a dollar?”

Zachery: “What was your name?”

Betty: “Betty.”

Zachery: “Could be anything in it. You sure you want to play?”
Betty: “We never win anything. We always donate.”

Zachery: “What do you think is inside?”

Betty: “I hope it’s prunes.”

Zachery: “You wanna try?”

Betty’s husband: “It’s an empty box.”

Betty: “I hope it’s cashews.”

Betty’s husband: “I think you’re ripping us off. What’s in there?”
Zachery: “There’s something in the bag.”

Betty’s husband: #Thank you.”

Zachery: “There’s a $1000 dollars in there.”

Betty: “Oh my God..”

Betty’s husband: “It is not...”

Zachery: “Open it up.”

Betty: “Serious?”

Zachery: “Yeah, the first person who was going to play for the holidays.”
Betty’s husband: “Well isn’t that nice-of you, thank you.”

Betty: “Thank you, I don’t believe it.”

Zachery: “I love you.”

Betty: “Bless you.”

Betty: “That’s never happened to us. He’s going to be 93, I’'m in my 90s.”
Betty’s husband: “I’m always giving money away.”

Betty: “You can have all the cashews you want.”

Video 9

Zachery and his wife asks a couple to buy them a milk for their kids and they help
them. Zachery gives the couple $500 dollars and new minivan for them.

Zachery: “Is this your baby?”

Ignacio: “yeah.”

Zachery: “We actually have a little sister at home, we’re trying to get her a bottle
of milk but we don’t...”

Anitta (Zachery’s wife): “Can you help us with that? Just buying this bottle?”
Ignacio: “I mean, yeah. Sure, how much do you guys need?”

Anitta: “$3 dollars and 80 cents.”

Ignacio: “You sure?”
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Zachery: “Yeah.”

Ignacio giving them the money.

Anitta: “Thank you so much sir, that helps a lot.”

Zachery: “$10 dollars?”

Anitta: “That’s even more.”

Zachery: “What’s your name?”

Ignacio: “Ignacio.”

Zachery: “I’'m Zachery.”

Anitta: “’I’m Anitta.”

Zachery: “And you have a newborn on the way too?”

Ignacio’s wife: “Yeah.”

Zachery: “So actually what we were doing today,” (Zachery gives $10 back)
Ignacio: (Took the money): ¥Thanks man.”

Anitta: “We have a present, a gift for you guys.”

Ignacio: “Oh really guys?”

Zachery: “$500 dollars.”

Ignacio: “Haha you gotta be kidding me, right?”’

Zachery: “I’m dead serious man. This is for you.”

Ignacio (Hugging Anitta and Zachery): ¥Oh man. . Thank you guys so much, I
don’t know how to accept this.”

Zachery: “We have one more surprise for you too.”

Anitta: “That’s the other present there.”

Ignacio: “Where?”

Zachery: “Your brand new minivan!”

Ignacio: “Are you kidding me right now man? Thank you so much.”

Zachery: “No problem man.”

Ignacio: “Thank you so much, thank you guys so much. I'love you.”

Video 10

Zachery visits a new bakery and the bakerman give him a cookie and coffe. Zachery
gave the bakerman $1000 to repay what the bakerman did.

Zachery: “How are you doing man?”

Ray: “Everyday is a good day.”

Zachery: “How much for a cookie?”

Ray: “A $1.65 dollars. Uh, the croissant right now is on sale right now, it’s a $1.00
dollar.”

Zachery: “Did you make them all?”

Ray: “Yeah.”

Zachery: “How many years have you been baking for?”

Ray: “I just started.”



Zachery: “Do you like it?”

Ray: “I have no choice. I'm fully committed now.”

Zachery: “Is this your shop?”

Ray: “It is my shop.”

Zachery: “I’m Zachery, nice to meet you.”

Ray: “Zach? Ray.”

Zachery: “I’m going to be frank I don’t have any money.”
Ray: “No money at all?”

Zachery: “I can come by later today though and I can pick something up?”
Ray: “It’s okay here you go.”

Ray giving Zachery a cookie.

Zachery: “You’re going to give me a cookie right now?”’
Ray: “Yeah, yeah, yeah yeah. Here take it.”

Zachery: “Are you sure?”

Ray: “Why not?”

Zachery: “I don’t want to take away from your bakery man.”
Ray laughs.

Ray: “It doesn’t make me a lot richer so that’s fine.”
Zachery: “Thank you so mu¢h.”

Ray: “Do you want a coffee or something?”
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Zachery: “Sure I guess. You in here by yourself or does your wife cook with you

too?”

Ray: “Uh... No. She’s at home with the children.”

Zachery: “Oh, how many kids do you have?”

Ray: “Five. I bought this recently and I have to make it work you know?”
Zachery: “Since you help me today can I give you this napkin?”
Ray: “No. What?”

Zachery: “A $1000 bucks for you man.”

Ray: “Oh. Why?”

Zachery: “Because you were kind to me.”

Ray: “Oh my goodness. I can’t believe this.”

Ray hugging Zachery

Ray: “I love you brother. Thank you so much.”

Zachery: “What’s your message to the world?”

Ray: “Learn to love. We need to learn to love.”
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