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ABSTRAK 

Pengaruh Kualitas Pelayanan Dan Harga Kamar Terhadap Kepuasan Konsumen Di 

Hotel Reddoorz Near Botani Square Mall Bogor 

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh kualitas pelayanan dan 

Harga Kamar terhadap kepuasan Konsumen Di Hotel Reddoorz Near Botani Square Mall 

Bogor. Serta untuk menjawab rumusan masalah mengenai kualitas pelayanan dan Harga 

Kamar terhadap kepuasan Konsumen. Metode penelitian yang digunakan adalah metode 

deskriptif dan verifikatif dengan jumlah sampel sebanyak 100 orang. Pengujian instrumen 

penelitian mengunakan uji validitas dan reliabilitas. Metode analisis data yang digunakan 

adalah analisis regresi liner berganda, korelasi berganda, koefisien determinasi dan 

menggunakan alat bantu SPSS Statistic. Hasil Penelitian didapatkan bahwa Kualitas Pelayanan 

dan Harga Kamar memiliki pengaruh secara parsial dan simultan terhadap Kepuasan 

Konsumen Di Hotel Reddoorz Near Botani Square Mall Bogor. 

Oleh:  

Muliyadi Chandra 

193404516078 

Tugas Akhir dibawah bimbingan Anisa Putri Kusumaningrum, S.St.Par. M.M. 

 

 

 

 

 

 

 

 

 

 

 



ABSTRAC 

The Effect of Service Quality and Room Prices on Consumer Satisfaction at the 

Reddoorz Hotel Near Botani Square Mall Bogor 

This study aims to determine how much influence service quality and room prices have on 

consumer satisfaction at the Reddoorz hotel near Botanical Square Mall Bogor. As well as to 

answer the formulation of the problem regarding service quality and room rates on consumer 

satisfaction. The research method used is descriptive and verification method with a total 

sample of 100 people. Testing research instruments using validity and reliability tests. The data 

analysis method used is multiple linear regression analysis, multiple correlation, coefficient of 

determination and using SPSS Statistics tools. The research results show that service quality 

and room rates have a partial and simultaneous effect on customer satisfaction at the Reddoorz 

Hotel near Botani Square Mall Bogor. 
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