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LAMPIRAN 

Lampiran 1 : Gambar 

 

Gambar 1. 1 Pintu Masuk Taman Mini 

 

Gambar 1. 2 Antrian wisatawan yang ingin masuk ke Taman Mini 

 

Gambar 1. 3 Pintu keluar Taman Mini sudah berganti dengan pembayaran 

Cashless 
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Gambar 1. 4 Peneliti dengan staff Taman Mini 

 

Gambar 1. 5 Mobil keliling wisata Taman Mini 

 

Gambar 1. 6 Theater keong mas 
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Lampiran 2: Kuesioner 

KUESIONER PENELITIAN STRATEGI MANAJEMEN 

ANTRIAN DI TAMAN MINI INDONESIA INDAH 

TERHADAP KEPUASAN WISATAWAN 

Assalamualaikum wr.wb 

Saya Ajeng Aspuan Sukesi mahasiswi Universitas Nasional Jurusan 

S1 Pariwisata. Saat ini saya sedang menyelesaikan penelitian 

mengenai “STRATEGI MANAJEMEN ANTRIAN DI TAMAN 

MINI INDONESIA INDAH TERHADAP KEPUASAN 

WISATAWAN”. 

Penelitian ini menggunakan kuesioner sebagai alat pengumpulan 

data oleh karena itu, saya memohon bantuan saudara/i untuk 

meluangkan waktunya memberikan jawaban atas beberapa 

pertanyaan terkait dengan penelitian ini apapun yang saudara/i 

jawab dikuesioner ini tidak ada jawaban yang salah. Atas perhatian 

dan waktunya saya ucapkan terimakasih. 

Cara pengisian : 

1. Sangat tidak setuju 

2. Tidak setuju 

3. Netral 

4. Setuju 

5. Sangat setuju
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No Pernyataan STS TS N S SS 

Variable Sistem Antrian ( X1 ) 

1. Antrian yang ada sangat teratur 1 2 3 4 5 

2. Antrian diatur dengan sedemikian rupa 

agar tidak terjadinya keributan 

1 2 3 4 5 

3. Antrian kedatangan pelanggan yang 

lebih dulu data dilayani terlebih dahulu 

1 2 3 4 5 

Variable Kepuasaan Wisatawan ( Y ) 

4. Fasilitas yang disediakan sesuai dengan 

Harapan 

1 2 3 4 5 

5. Jasa yang diberikan sesuai dengan nilai 

apa yang diberikan 

1 2 3 4 5 

6. Berminat untuk berkunjung Kembali ke 

TMII 

1 2 3 4 5 

7. Bersedia merekemondasikan kepada 

orang terdekat karena fasilitas sangat 

baik 

1 2 3 4 5 

8. Bersedia merekemondasikan kepada 

saudara karena jasa yang diberikan 

sesuai 

1 2 3 4 5 
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Lampiran 3: Data Tabulasi 

X1 SISTEM ANTRIAN 

 

K1.1 K1.2 K1.3  

3 4 4 3,67 

3 3 3 3,00 

5 5 5 5,00 

3 4 4 3,67 

5 5 5 5,00 

5 5 5 5,00 

4 4 4 4,00 

3 4 4 3,67 

4 4 5 4,33 

3 4 5 4,00 

4 4 4 4,00 

4 5 5 4,67 

4 4 4 4,00 

5 5 5 5,00 

3 5 5 4,33 

5 5 5 5,00 

5 5 4 4,67 

5 5 5 5,00 

5 5 5 5,00 

5 4 4 4,33 

3 5 5 4,33 

4 4 4 4,00 

3 5 5 4,33 

5 5 5 5,00 

5 5 5 5,00 

2 1 1 1,33 

4 4 5 4,33 
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5 5 5 5,00 

3 3 3 3,00 

5 5 5 5,00 

4 5 5 4,67 

3 3 3 3,00 

1 1 1 1,00 

4 4 4 4,00 

4 3 1 2,67 

4 5 5 4,67 

4 4 4 4,00 

4 5 5 4,67 

4 5 5 4,67 

5 5 5 5,00 

5 5 5 5,00 

3 4 2 3,00 

5 5 5 5,00 

4 4 4 4,00 

4 5 5 4,67 

4 4 4 4,00 

3 4 5 4,00 

5 5 5 5,00 

5 5 5 5,00 

5 5 5 5,00 

3 3 4 3,33 

4 5 5 4,67 

5 5 5 5,00 

4 4 4 4,00 

5 5 5 5,00 

5 4 5 4,67 

4 4 4 4,00 

5 5 5 5,00 
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4 4 4 4,00 

4 4 4 4,00 

5 5 5 5,00 

3 3 4 3,33 

4 5 5 4,67 

4 5 4 4,33 

3 3 3 3,00 

4 5 5 4,67 

4 4 5 4,33 

3 5 5 4,33 

4 5 5 4,67 

5 5 5 5,00 

4 5 5 4,67 

3 5 5 4,33 

4 5 5 4,67 

5 5 5 5,00 

4 5 5 4,67 

4 5 5 4,67 

4 4 4 4,00 

1 5 3 3,00 

4 4 5 4,33 

4 4 5 4,33 

5 5 5 5,00 

5 5 5 5,00 

3 4 5 4,00 

5 5 5 5,00 

5 5 5 5,00 

5 5 5 5,00 

4 5 4 4,33 

2 5 5 4,00 

5 5 5 5,00 
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5 5 5 5,00 

4 4 4 4,00 

4 5 5 4,67 

4 5 5 4,67 

5 5 5 5,00 

4 4 5 4,33 

5 5 4 4,67 

5 5 5 5,00 

4 3 3 3,33 

5 5 5 5,00 

5 5 5 5,00 

5 5 5 5,00 

3 3 4 3,33 
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Y Kepuasaan Wisatawan 

 

K2.1 K2.2 K2.3 K2.4 K2.5  

4 4 4 4 4  

3 3 3 3 3  

5 5 5 5 5  

4 4 3 3 3  

5 5 4 5 4  

5 5 4 4 4  

4 4 4 4 4  

4 3 4 4 4  

3 4 5 4 3  

4 4 3 4 4 3,80 

4 4 4 4 4 4,00 

4 4 4 4 4 4,00 

4 4 4 4 4 4,00 

4 5 5 5 5 4,80 

4 4 3 4 3 3,60 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 

5 5 4 5 5 4,80 

3 4 4 4 5 4,00 

5 5 4 4 4 4,40 

5 5 5 5 5 5,00 

4 4 4 4 4 4,00 

4 3 3 5 5 4,00 

4 4 5 5 4 4,40 

5 4 5 5 5 4,80 

2 2 3 3 2 2,40 

4 4 4 4 4 4,00 

5 5 5 5 5 5,00 
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3 3 3 3 3 3,00 

4 4 4 5 5 4,40 

3 4 5 4 4 4,00 

4 4 4 4 4 4,00 

1 1 2 3 2 1,80 

4 4 3 3 4 3,60 

2 1 5 1 2 2,20 

4 5 5 4 4 4,40 

4 3 4 3 3 3,40 

5 5 5 5 5 5,00 

3 3 4 4 4 3,60 

4 5 4 4 4 4,20 

4 4 4 4 4 4,00 

3 3 3 3 3 3,00 

5 5 4 4 5 4,60 

4 4 4 4 4 4,00 

4 4 4 5 5 4,40 

4 4 4 4 4 4,00 

4 4 5 4 4 4,20 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 

4 4 4 4 4 4,00 

2 3 3 3 3 2,80 

3 4 4 3 3 3,40 

5 5 5 5 5 5,00 

4 3 3 4 3 3,40 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 

4 4 4 4 4 4,00 

5 5 5 5 5 5,00 

4 4 4 4 4 4,00 
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4 4 4 4 4 4,00 

5 5 5 5 5 5,00 

3 3 4 4 4 3,60 

4 4 4 4 4 4,00 

3 3 5 4 4 3,80 

3 3 1 1 2 2,00 

4 4 5 5 5 4,60 

4 4 4 4 4 4,00 

4 4 4 4 4 4,00 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 

3 3 5 5 3 3,80 

4 4 5 4 4 4,20 

5 5 3 4 4 4,20 

5 5 5 5 5 5,00 

4 5 4 5 4 4,40 

5 5 5 5 5 5,00 

4 5 5 5 5 4,80 

5 4 4 4 5 4,40 

5 5 4 4 4 4,40 

3 4 5 4 3 3,80 

5 5 5 5 5 5,00 

4 4 4 4 4 4,00 

3 3 2 3 3 2,80 

4 4 4 4 4 4,00 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 

5 4 5 4 5 4,60 

5 5 2 5 5 4,40 

5 5 5 5 5 5,00 

5 5 5 5 5 5,00 
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4 4 4 4 4 4,00 

4 5 5 4 5 4,60 

4 5 5 5 5 4,80 

4 4 4 4 4 4,00 

4 4 4 4 4 4,00 

5 4 4 4 4 4,20 

4 4 5 5 5 4,60 

4 3 4 4 3 3,60 

5 5 5 5 5 5,00 

4 4 5 4 4 4,20 

4 4 5 4 5 4,40 

3 4 4 4 4 3,80 
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Lampiran 4 : Output SPSS  Karakterisik Responden 

Jenis_Kelamin 

 

 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid  1 1.0 1.0 1.0 

Laki-laki 23 23.0 23.0 24.0 

Perempuan 76 76.0 76.0 100.0 

Total 100 100.0 100.0  

 

Usia 

 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid 17-22 Tahun 37 37.0 37.0 37.0 

23-28 Tahun 49 49.0 49.0 86.0 

29-33 Tahun 2 2.0 2.0 88.0 

34 > 12 12.0 12.0 100.0 

Total 100 100.0 100.0  

 

 

Pekerjaan 

 

Frequency 

 

Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Karyawan 47 47.0 47.0 47.0 

Lainnya 28 28.0 28.0 75.0 

Mahasiswa/i 21 21.0 21.0 96.0 

Pns / Pegawai Nege 1 1.0 1.0 97.0 

Wirausaha 3 3.0 3.0 100.0 

Total 100 100.0 100.0  
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Domisili 

 

Frequency 

 

Percent 

 

Valid Percent 

Cumulative 

Percent 

Valid Bekasi 1 1.0 1.0 1.0 

BEKASI 1 1.0 1.0 2.0 

Bogor 1 1.0 1.0 3.0 

Depok 2 2.0 2.0 5.0 

Jakarta 87 87.0 87.0 92.0 

Lainnya 6 6.0 6.0 98.0 

Tangerang 2 2.0 2.0 100.0 

Total 100 100.0 100.0  
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Deskriptif Data 

X SISTEM ANTREAN 

Descriptive Statistics 

 

 

Y KEPUASAN WISATAWAN 

Descriptive Statistics 

 

N Minimum Maximum Mean Std. Deviation 

Y.1 100 1 5 4.12 .832 

Y.2 100 1 5 4.15 .857 

Y.3 100 1 5 4.21 .844 

Y.4 100 1 5 4.21 .795 

Y.5 100 2 5 4.17 .817 

Y 100 18 50 41.72 7.124 

Valid N 

(listwise) 

100     

 

 

 

 

 

 

N Minimum Maximum Mean Std. Deviation 

X.1 100 1 5 4.10 .905 

X.2 100 1 5 4.47 .810 

X.3 100 1 5 4.49 .893 

X1 100 10 50 43.55 7.633 

Valid N 

(listwise) 

100     



16  

Uji Validitas X 

Correlations 

 

X.1 X.2 X.3 X1 

X.1 Pearson Correlation 1 .583** .551** .820** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X.2 Pearson Correlation .583** 1 .810** .907** 

 

 Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

X.3 Pearson Correlation .551** .810** 1 .896** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

X1 Pearson Correlation .820** .907** .896** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Uji Validitas Y 

Correlations 

 

Y.1 Y.2 Y.3 Y.4 Y.5 Y 

Y.1 Pearson 

Correlation 

1 .838** .438** .679** .772** .868** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

Y.2 Pearson 

Correlation 

.838** 1 .500** .709** .771** .890** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

Y.3 Pearson 

Correlation 

.438** .500** 1 .611** .592** .732** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

Y.4 Pearson 

Correlation 

.679** .709** .611** 1 .831** .888** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

Y.5 Pearson 

Correlation 

.772** .771** .592** .831** 1 .921** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Y Pearson 

Correlation 

.868** .890** .732** .888** .921** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).
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Uji Reliabel 

Cronbach's 

Alpha 

 

N of Items 

.773 10 

 

Uji R2 

Model Summary 

 

 

Model 

 

R 

 

R Square 

 

Adjusted R Square 

Std. Error of the 

Estimate 

1 .777a .604 .600 4.826 

a. Predictors: (Constant), Y 

Reliability Statistics
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Uji F 

ANOVAa 

 

 

Model 

 Sum of 

Squares 

 

df 

Mean 

Square 

 

F 

 

Sig. 

1 Regression 3486.667 1 3486.667 149.729 .000b 

Residual 2282.083 98 23.287   

Total 5768.750 99    

a. Dependent Variable: X1 

b. Predictors: (Constant), Y 

 

 

Uji T 

Coefficientsa 

 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

t 

 

 

Sig. Model  B Std. Error Beta 

1 (Constant) 8.795 2.881  3.053 .003 

Y .833 .068 .777 12.236 .000 

a. Dependent Variable: X1
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Uji Autokorelasi 

Model Summaryb 

 

 

Model 

 

R 

 

R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin- 

Watson 

1 .777a .604 .600 4.826 1.578 

a. Predictors: (Constant), Y 

b. Dependent Variable: X1 

 

 

Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

Unstandardized 

Residual 

 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 4.80118140 

Most Extreme Differences Absolute .113 

Positive .080 

Negative -.113 

Test Statistic .113 

Asymp. Sig. (2-tailed) .053c 

a. Test distribution is Normal.   

b. Calculated from data.   

c. Lilliefors Significance Correction.   
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Uji Mul 

Coefficientsa 

 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

 

 

t 

 

 

 

 

Sig. 

Collinearity 

Statistics 

 

Model 

 

B 

Std. 

Error 

 

Beta 

 

Tolerance 

 

VIF 

1 (Constant) 8.795 2.881  3.053 .003   

Y .833 .068 .777 12.236 .000 1.000 1.000 

a. Dependent Variable: X1 

 

 

Uji Linieritas 

ANOVA Table 

 

Sum of 

Squares 

 

df 

Mean 

Square 

 

F 

 

Sig. 

Y * 

X1 

Between 

Groups 

(Combined) 3125.153 9 347.239 16.457 .000 

Linearity 3036.632 1 3036.632 143.916 .000 

Deviation from 

Linearity 

88.521 8 11.065 .524 .835 

Within Groups 1899.007 90 21.100   

Total 5024.160 99    
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Uji Homogenitas 

Test of Homogeneity of Variances 

 

Levene 

Statistic 

 

df1 

 

df2 

 

Sig. 

Y Based on Mean 1.954 6 90 .081 

Based on Median 1.039 6 90 .406 

Based on Median and 

with adjusted df 

1.039 6 63.882 .409 

Based on trimmed mean 1.964 6 90 .079 
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Lampiran 5 : Logbook Bimbingan TA 

 

  

 

Lampiran 6 : Turnitin 
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