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ABSTRAK 

PENGARUH KUALITAS LAYANAN DAN PROMOSI PRINSIP 

PENGELOLAAN SAMPAH 3R TERHADAP MINAT PARTISIPASI 

MASYARAKAT MENABUNG DI BANK SAMPAH DURIAN TIGA 

KEBAGUSAN 

 

Oleh : 

Dhimas Alfi Mahdian 

Npm : 193402516315 

 

Tugas Akhir, di bawah bimbingan Dr. I Made Adnyana, S.E., M.M 

 Adanya penurunan aktivitas nasabah di Bank Sampah Durian Tiga 

Kebagusan menciptakan kondisi “stuck” yang diprediksikan akan terus 

berlangsung dan menghambat operasional bank sampah. Terdapat dua variabel 

yang memiliki kemungkinan besar mempengaruhi minat partisipasi masyarakat 

menabung di Bank Sampah Durian Tiga Kebagusan, diantaranya variabel Kualitas 

Layanan dan variabel Promosi Prinsip pengelolaan sampah 3R atau Promosi 3R. 

Teknik pengumpulan data responden pada penelitian menggunakan Quesioner, 

dengan populasi sebanyak 75 responden dan teknik pengambilan sampel 

menggunakan sampel jenuh yang kemudian data dianalisis menggunakan SPSS 

23. Hasil dari penelitian, terbukti bahwa Kualitas Layanan dan Promosi 3R 

memiliki pengaruh positif dan signifikan terhadap  minat partisipasi masyarakat 

menabung di Bank Sampah Durian Tiga Kebagusan.  

Kata Kunci : Bank Sampah, Minat Partisipasi Masyarakat, Kualitas 

Layanan, Promosi 3R 
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ABSTRACT 

THE INFLUENCE OF QUALITY SERVICE AND THE PROMOTION OF 

WASTE MANAGEMENT PRINCIPLES 3 R TO PUBLIC INTEREST IN 

PARTICIPATION ON WASTE BANK DURIAN 3 KEBAGUSAN 

 

By : 

Dhimas Alfi Mahdian 

No : 193402516315 

 

This Final Project, under the guidance of Dr. I Made Adnyana, S.E., M.M 

 The decrease in customer activity at the Durian Tiga Kebagusan Garbage 

Bank created a "stuck" condition which was predicted to continue and hampered 

the waste bank's operations. There are two variables that have a high probability 

of influencing people's interest in saving at the Durian Tiga Kebagusan Garbage 

Bank, including the Quality of Service variable and the 3R Promotion Principle of 

waste management or 3R Promotion variable. The data collection technique for 

respondents in the study used a questionnaire, with a population of 75 

respondents and samples obtained through saturation sampling techniques then 

the data were analyzed using SPSS 23. The study's results proved that 3R 

Service Quality and Promotion positively and significantly influenced people's 

interest in saving at the Tiga Kebagusan Durian Waste Bank. 

 

Keywords : Waste bank, Public interest, Quality Service, Promotion 3R 
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