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ABSTRAK 

 
 

PENGARUH KOMPETENSI PETUGAS PAJAK, SANKSI PAJAK, 

KUALITAS PELAYANAN PAJAK, KESADARAN WAJIB PAJAK 

TERHADAP KEPATUHAN WAJIB PAJAK 
(Studi Pada Wajib Pajak UMKM Kota Depok) 

 

Oleh: 

Haris Rahman Hakm 

NPM : 213403546080 

Tugas Akhir, dibawah bimbingan Dr. Dipateruna Awaloedin, S.E., M.M., Ak 

 
 

Penelitian ini bertujuan untuk menganalisis Pengaruh Kompetensi Petugas 

Pajak, Sanksi Pajak, Kualitas Pelayanan Pajak, Kesadaran Wajib Pajak terhadap 

Kepatuhan Wajib Pajak UMKM Kota Depok. Penelitian ini menggunakan data 

primer yang diperoleh dari jawaban responden atas kuesioner yang digunakan 

dalam penelitian. Sampel penelitian ini berjumlah 100 wajib pajak yang memiliki 

NPWP di Kota Depok Teknik pengambilan sampel menggunakan purposive 

sampling. Metode analisis data menggunakan Statistik Deskriptif, Uji Kualitas 

Data, Uji Asumsi Klasik, dan Pengujian Hipotesis yang terdiri dari Metode Analisis 

Regresi Sederhana, dan Koefisien Determinasi, Uji F, serta Uji T. Hasil penelitian 

menunjukan bahwa Kompetensi Petugas Pajak signifkan dan positif terhadap 

Kepatuhan Wajib Pajak. Sanksi Pajak berpengaruh Positif terhadap Kepatuhan 

Wajib Pajak. Kualitas Pelayanan Pajak berpengaruh signifikan dan positif terhadap 

Kepatuhan Wajib Pajak. Kesadaran Wajib Pajak berpengaruh positif terhadap 

Kepatuhan Wajib Pajak. 

 
Kata kunci: Kompetensi Petugas Pajak, Sanksi Perpajakan, Kualitas Pelayanan 

Pajak, Kesadaran Wajib Pajak dan Kepatuhan Wajib Pajak. 
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ABSTRACT 

 
 

 

 

 

 
By : 

THE INFLUENCE OF TAX OFFICIAL COMPETENCE, TAX 

SANCTIONS, QUALITY OF TAX SERVICES AND, TAXPAYER 

AWARENESS ON MICRO SMALL AND MEDIUM 

ENTERPRISES ON TAXPAYER COMPLIANCE 
(STUDY MICRO SMALL AND MEDIUM ENTERPRISES PAYER STUDY IN DEPOK CITY) 

Haris Rahman Hakim 

NPM : 213403546080 

Thesis, under the guidance Dr. Dipateruna Awaloedin, S.E., M.M., Ak 

 
 

This study aims to analyze the influence of Tax Officer Competence, Tax 

Sanctions, Quality of Tax Service, Taxpayer Awareness on the Compliance of 

MSME Taxpayers in Depok City. This study uses primary data obtained from 

respondents' answers to the questionnaire used in the study. The sample of this 

research is 100 obligatory taxes who have NPWP in Depok City. The sampling 

technique uses purposive sampling. Methods of data analysis using Descriptive 

Statistics, Data Quality Test, Classical Assumption Test, and Hypothesis Testing 

which consists of Simple Regression Analysis Method, and Coefficient of 

Determination, F Test, and T Test. The results of the study show that the competence 

of Tax Officers is significant and positive towards Taxpayer Compliance. Tax 

Sanctions have a positive effect on taxpayer compliance. Tax Service Quality has a 

significant and positive effect on Taxpayer Compliance. Taxpayer awareness has a 

positive effect on taxpayer compliance. 

 
Keywords : Competence of Tax Officers, Tax Sanctions, Quality of Tax Services, 

Taxpayer Awareness and Taxpayer Complianc. 
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