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ABSTRAK 

 

 

Nama  : Rizkia Apriyani 

NPM  : 193515416034 

Judul Skripsi : Pengaruh Inovasi Aplikasi BRI Mobile Banking Terhadap Efektivitas  

       Pelayanan di Bank Rakyat Indonesia Kantor Cabang Kemayoran  

  Tahun 2023 

Kata Kunci : 

Pengaruh Inovasi Aplikasi 

BRI Mobile Banking 

Terhadap Efektivitas 

Pelayanan di Bank Rakyat 

Indonesia Kantor Cabang 

Kemayoran Tahun 2023 

 

Penelitian ini dilatar belakangi oleh kurang 

optimalnya efektivitas pelayanan dari inovasi aplikasi 

BRI mobile banking di Bank Rakyat Indonesia KC 

Kemayoran ditandai masih banyaknya antrian yang 

terdapat di banking hall dimana nasabah masih ingin 

bertransaksi secara manual dan dilayani oleh petugas 

langsung. Oleh karena itu, penelitian ini bertujuan 

untuk menjelaskan dan menganalisis pengaruh inovasi 

aplikasi BRI mobile banking terhadap efektivitas 

pelayanan di Bank Rakyat Indonesia KC Kemayoran. 

Metode penelitian yang digunakan ialah metode 

penelitian kuantitatif. 

Berdasarkan hasil dari pembahasan dapat 

disimpulkan bahwa inovasi aplikasi BRI mobile 

banking berpengaruh terhadap efektivitas pelayanan di 

Bank Rakyat Indonesia KC Kemayoran. 

Dosen Pembimbing Prof. Dr. Lijan Poltak Sinambela, M.M. 

Referensi 13 buku, 6 jurnal, 2 website 
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ABSTRACT 

 

Name  : Rizkia Apriyani 

NPM  : 193515416034 

Thesis title : The Impact of BRI Mobile Banking Application Innovation on  

  Service Effectiveness at Bank Rakyat Indonesia Kemayoran Branch  

  in 2023 

Kata Kunci : 

The Impact of BRI Mobile 

Banking Application 

Innovation on  Service 

Effectiveness at Bank 

Rakyat Indonesia 

Kemayoran Branch  in 

2023 

 

This research is motivated by the suboptimal 

effectiveness of the service resulting from the 

innovation of the BRI mobile banking application at 

Bank Rakyat Indonesia Kemayoran Branch, 

characterized by the persistently long queues in the 

banking hall where customers still prefer manual 

transactions and being served by bank staff. 

Therefore, this study aims to elucidate and analyze the 

impact of the BRI mobile banking application 

innovation on service effectiveness at Bank Rakyat 

Indonesia Kemayoran Branch 

The research method employed is a quantitative 

research method 

Based on the discussion's findings, it can be 

concluded that the innovation of the BRI mobile 

banking application has an impact on service 

effectiveness at Bank Rakyat Indonesia Kemayoran 

Branch 

Dosen Pembimbing Prof. Dr. Lijan Poltak Sinambela, M.M. 

Referensi 13 books, 6 journals, 2 websites 
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